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Good morning. Thank you for joining us for the May 2018 Youth Issues Webinar. | am
Alyssa with the Youth Team.

We have some exciting topics for you today. Poul from the OSOS Team is here to share
tips to help you get the most out of OSOS and Tim from Employment Services is here to
give us some great ideas on using JobZone.

A quick note of housekeeping: Don’t worry about taking extensive notes. We will send
this presentation out with follow-up resources after the webinar.
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NewaYork Youth Jobs Program
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Helps businesses say YES
to a youth instead of NO

Before we get started, | wanted to let you know about a wonderful increase in the New
York Youth Jobs Program. The tax credit that a business could receive after hiring and
retaining a youth with certain barriers has increased up to $7,500. This is great news
for our youth and for you when doing job placement!

If you don’t know about this program, all you must do is get your WIOA youth certified
for the New York Youth Jobs Program by completing a simple form and ask the
business that is considering hiring the youth to apply for the tax credit. We will send
additional information about the program along with the follow-up resources after the
webinar.

| really encourage you to learn more about the program if you haven’t already. This is a
good way to make youth more desirable to businesses when searching for employment!

Let New York Youth Jobs Program help a business say “Yes” to a youth instead of “No”.

Now, | am going to turn it over to Poul from the OSOS team to talk about OSOS tips.
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Thank you, Alyssa.

As many of you know, OSOS is a complex case management system that can, at times,
be a bit intimidating. During this webinar, we will provide you with some tips and tricks
that will hopefully make data entry easier.

Today we will review:

how to set your search display options

helpful functions within the Staff Module for case management
required data fields for youth eligibility and funding

youth service exceptions

how to reset CareerZone passwords and unlock accounts; and
the features of JobZone
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Now let’s review how to set the customer search display options.
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PROVIDER

EMPLOYER

Customer Detail

Comp Assess

1-40f4 ®®
<] < L] General info | Education | Job Criteria | Text Search | Geographic | Activities List Search | Reporis | > [>>]
- Custi SSN - Customer ID
Enter or paste one or Enter or paste one or
more 35MNs. more Customer ID3. Partial SSNI:'
Last Na.me| Brown |
# First Name | Charlie |
Middle Initial| |
BithDate[ |
Usemame| |
Email Exists| /|
| | Email |
OsS0s 1D et Status Seeker Mame WIOA | Rpt Indiy AD/DWIR IWT TAA L

NYD10738254 | Yes | Active BROWM, CHARLIE C
NYD10566243 | No Active BROWM, CHARLIE M
MNYD15146572 | Mo Active Brown, Charlie Active Active Active Active
MNY013123315 | Mo Active Brown, Charlie

I

>
p R I T e i O e O = e sl izl [e=iiiss = el

The Options button is located at the bottom of the screen in the Customer module,
Customer Search window, Quick Search tab.

The default settings on the title bar may not be relevant to every staff member's job
duties. Staff should customize their search display options to provide the most useful
information. The gray title bar in the Customer Search window shows what information
about the customer(s) will be displayed in the initial search results.

This screen shot shows the system defaults.

To access the display options, click on the Options button at the bottom left of the
screen.
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=" Customer Search Result Columns -- Webpage Dialog | — S|
Result Columns | £XTieT TN
—Customer ldentification— [ county [ Registered [JLearning [ Rotating Shift
0SO0Ss ID 1 ~ | ] country [ modify Time ] chronic Health —-Employment Objective —
[ Issn [ Imetro [ ] orgin Eelc';sgﬂdd;:'n:;;"Pfaﬁ;ﬁ:g';gMces ey e
[ Tindividual With A Disability
[Jusername [T ratitiuae [CJorigination Method i [[JDesired Job Title
[v] Seeker Mame 2 ~| [l Longitude [ uwi claimant --PAil [l agan skills Text
[JLast Name [~ Phone 4 ~|[]Profiled []Service Weteran [T Mo Work Hist Info Provided
[IFirst name e []Profiled Date [Jwet Status [IMo School Info Providead
[Tl ]2t Phone [JLong Term Unemployed [Jweteran Era [ Mo Lic/Cert Info Provided
[CIwet At Ext [Junderemployed []service Froam [ 1Mo Prof Assoc Info Provided
[ SSM Mot Provided I Fax [Jinternet Resume []service Thru —-Drivers License—
[ status Email 5 ~ | ] confidential [l curren: t Housin g ri Flag
[Jiob Seeker CJurRL —-Programs— [ curren t Housing (2} Class
[l Portfolio Level [t URL [] Lower Living Flag [ service Disability [JLicense State
[Jcender —Contact Preferences— [Jincome 70% LLSIL [l campaign Veteran []air Brakes
Date of Birth 3~ Juse Postal [JLocal Priority [Tin country [ sSchool Bus
[ MNon-Service Event Type [Juse Pri. Phone [Imigrant /s Seas Wkr CIType ] motorcycle
—-Program Participations— [JUuse Alt. Phone [ Migrant Class [ Branch [JDoubles/Triples
CIwwnoe [luse Fax [ 1 Empl. in Farmwork [l other Barriers to Employment? | [ | Haz Materials
[ Rpt Indiv [Juse Email [ Farmwi Threshold []selective Service? [1Pass Transport
[ AdiDWIR RSt —-Citizenship— [ Farmwaorl k Type []selective Service # [ Tank vehicle
T [Ju.s. citizen [ High Poverty Area T — ] Tank Hazard
CITas [Jalien Reg#® [l BearTracks Software Version CJwork week
CJix [JPermanen t [] Tribal Code [ Duration
[ other wiom [ ] Expires [ 1 HVRP Grantee [l salary
[] state-Defined —Education / —- D ility Information [ Pay uUnit
—Contact Information— [ Ecucation Level [ Disability Status [ rorm. salary
] Agdress 1 [] school Status [ Hearing ] Date Available
[Jaddress 2 [ ] Employment Status [ wision []First Shift
[ city --Customer Assignment—- [ mental [ secona shin
] state [] Staff assigned 1 mobility [ Third Shift
[]zIP Code [ office [] Cognitive/iDD [ spilit Shift
Preview osos 1D Seeker Name Do Fhone Email
Title B -
Itie bar
Set as My Defaults Cancel Show My Defaults | Show Systermn Defaults

The Customer Search Result Columns pop-up window displays all of the fields that can
be added to the title bar. These fields can be selected or de-selected by clicking on the
checkbox next to them. The number to the right of the field name indicates the order in
which the fields will be displayed on the title bar. Staff can change this order by
manually re-numbering the selected fields or by clicking and dragging the sections in
the gray preview title bar at the bottom of the pop-up.

Helpful fields that staff should consider including in their search results are: OSOS ID,
Seeker Name, SSN, Date of Birth, City, Status, Phone, Email. Seeker Name and Date
of Birth are important fields to include, as staff can use this information to easily
identify potential duplicate OSOS records. However, staff should consider their
assigned job duties and select fields which will best assist them in efficiently identifying
customers in the context of their work assignments.

Once staff have selected the fields and the display order that will be the most useful to
them, they should save the settings. Check the “Set As My Defaults” checkbox and then
click Save. This will ensure that these settings will remain as the default settings used
each time that staff member runs a customer search in OSOS. These settings can be
changed at any time, either to alter the defaults or to run a single search.
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PROVIDER EMPLOYER

tomer Detail C Serv Links

ral Info

Enter cr paste cnhe or Enter or paste cne or
more S5Ns. ~ more Customer IDs.

Title Bar
MYD10566243 | BROWN, CHARLIE M TO BE UPDATED
MY010738254 | BROWN, CHARLIE C 11111833 Warehouse, Materi
MY013123315 | Brown, Charlie 100271938 718-922-64789 | numbercb@htomail.com Maintenance Worke|
MY015146572 | Brown, Charlie 08/0sMass 518-555-1212 | charliebrown@amail.com to be determined

As you can see, the search data is now presented in the order of the saved default.
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Staff Module Functions

e Next Contact Date
« My Caseload
e Lists
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There are functions within the Staff module that may be helpful in managing your
customer case load.

Next Contact Date, My Case Load and Lists.

Let’s start with Next Contact Date...
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Next Contact Date

CUSTOMER

EMPLOYER

PROVIDER

CareerZone

Customer Detail Comp AsSssSess

Customer Search

Wallace., Jamie S5N: == **_T654 OS50S ID: NY014957117
[==] = | Agency info | Achievement Objectives [EGhtas | Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcom| > |>>
— Detail — Funding
Service Name | Follow-up Adult Mentoring |A | Level | Source | Obligatedl Actual | Oblig # |
Sernvice Desc.| | [Ofwie  [wioa youth Locds 1.00 [so000 |

Service ID| 138615
Senvice Type | Follow-up Adult Mentoring (Youth) |

Provider Mame | ABC Training |
Location Narne| ABC Training

|
Provider ID | 40469 Offering 1D | 125197

Plan. Start Date | 04/20,/2018 Plan. End Date| 04,20,/2018
Actual Start Date | 04202018 Actual End Date| | Total Funding[s1.00 | Add | Ecn | [Doics

Completed Successfully it Fetition #I
Mext Contact Date | 05/01/2018 RR Event# | ~]
Incumbent Worker Training el

Program Service Type | Follow Up v| -
Part Time Learn. | Distance Learn. |
I Provider Mlame I Service Name IActua.I Start Da.tl Actual End Da.tl Program Swvc Type
1| ssn0 Provider | 500 Provider Service | osro7izo1e [ 0572012 | Basic Career Services
05/01/2018

Follow-up Adult Mentoring

]| ABC Training
M | ABC Training Follow-up Adult Mentoring 042002018 Follow Up
(1| Albany - Career Central One Stop Youth - Follow-up Services 04M118/2018 o4M2018 Follow Up
< >
Options | PrintList | Mew Service | Delete Service | Authoszation |  IPA Service Summary | Payment= | Tracking |
Save | Customer Detall| Comp Assess | Comments |  Check Labor Market Information |
When entering or editing services, the Next Contact Date is a useful field for customer
scheduling. While the field is not required for program purposes,
entering a date in the Next Contact Date field will generate a reminder that will be sent
to the Inbox in the Staff Module of OSOS for any service details that require additional
attention.
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CUSTOMER PROVIDER EMPLOYER

Logout Preferences

Service should have

oasm01/2018 " . Wallace, Jamie Missed date ended.

05/01/2018 |12: : wallace, Jamie Reminder Senvice review

05/01/2018 |12: : Wallace, Jamie Reminder g‘;’:;e should end

The Staff module, Staff Detail window, Inbox tab is the first screen you see upon
logging into OSOS. The Inbox page provides a list of appointments and event
reminders for the currently signed-in staff person. Again, the system generates
automatic reminders based on the date from the Next Contact Date field in Services
detail.

From here, you can directly access the customer record.
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CUSTOMER

PROVIDER EMFLOYER

Logout Preferences

L a| Reterrals in | Fund Approval | Messages | My Case Load | Lists | News | Attachments | BE Events |

Appointments and Reminders for Thursday, May 10, 2018

[1| Start Date End Date Stat Time | End Time Mame Event Description
05/01/2018 | 12- . . i e 1 S . _ Semnvice should have
05/01/2018 - F 2 F Wallace, Jamie visse aie ended.

[ |os/o1iz018 |05/01/2018 |12:00 am  [12:00 am  |Wallace, Jamie Reminder Service review

[]|osmo1iz018 |05/01/2018 [12:00 am  |12:00 am  |Wallace, Jamie Reminder Eﬂ;;ce should end

Delete Massage | Prine |
Save Refresh

Highlight the desired appointment and click Detail.
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EMPLOYER STAFF
Customer Search Comp A 35 Services Links CareerZone

Wallace, Jamie

Mot Attending School; Secondary Scho W'

Foughkeespsie

518-555-5555 ~

jamie wallace@gmail.com

You are now in the Customer Detail window for the selected customer.
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EMFLOYER

PROVIDER

Preferences

Logout

L a| Reterrals in | Fund Approval | Messages | My Case Load | Lists | News | Attachments | BE Events |

Appointments and Reminders for Thursday, May 10, 2018

[1| Start Date End Date Stat Time | End Time Mame Event Description
05/01/2018 12018 (12 F 12 F Wallac i s e - Semnvice should have
05012018 |05/01/2018 |12:00 ; 2:00 ; Wallace, Jamie Missed date ended.
[]|o5/01/2018 |05/01/2018 [12:00 am  [12:00 am  |Wallace, Jamie Reminder Service review
[1|os/01i2018 |05/01/2018 [12:00 am  [12:00 am  |Wallace, Jamie Reminder E]?jr;;ce should end
([ Detete Message ] [Detail | | Prine |

Save | Refresh

To delete the reminder from the list, highlight the desired reminder for removal and click
Delete Message.
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a 0505 Error Message -- Webpage Dialog @

0S0S Error Message

Do you really want to delete the selected Message(s)?

Cancel

Department
of Labor

{ NEW YORK
STATE OF
OPPORTUNITY.

You will receive another prompt to verify that you would like to delete the message from
your inbox. Click OK.
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CUSTOMER PROVIDER I EMPLOYER |

Logout Prefen 25 Links

Referrals In | Fund Approval | M

[1|osm1iz018 |05/01/2018 [12:00 am Wallace, Jamie Reminder Service review

Service should end
today

[ |05Mm142018 |05/01/2018 [12:00 am 12:00 am Wallace, Jamie Reminder

The selected reminder has been deleted from the inbox list. Click Save.

Now we will review the My Case Load functionality.
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EMPLOYER STAFF

Comp Assess Services CareerZone
Wallace, Jamie SSN: ¥ **_Te54 OS0OS ID: NY014957117 1o0f1
e P Ethnic Hertage & Race |
@ ssN |  eStatus [ Acovs W @ Job Seeker | Active W
@Username | TC5555 @Password | 5555TC Merge | — Education & Employment
@lLast Mame | Wallace @First Name | Jamie i I:l @Education Level
@Date of Birth| 02/05/1992 | @Gender | Mal= ~| @Portfolio Lul. [ Twelfth Grade b [ High School Equivalancy ~|
@Address| 122 Sesame Strest @School Status
[ Mot Attending School: Secondany Scho |
@ City| Foughkeepsie | .S{a(el Mew York Vl .Zpl 12603 | SEmployment Status
. [ Mot Employed ~ |
County| Dutchess V|Counlnr United States Vl Melro| V|
Phone | 518-555-5555 | Ext. | | it | Ext. | | Fax| Underemployed
Email | jamie wallace@&agmail . com ~
LRL
U.S. Citizen | [] use Postal [] Fax
-
; = Pri. Phone [ Email
_ Eneoliments | JZ/CZ Manager [ _Addtocazeoaa | [ Alt. Phone _Resume Contact Info |
— Cust Assig t
Staff Assigned| DEWEY. JENNIFER | Change | | Registered| 04/21/2017
wiB Msimed| Erie Courty | Origin Staff
Agency| Boys & Girls Clubs of Buffalo Inc = Profiled
Office | Boys & Girls Clubs of Buffalo Inc DCY | _ Offica Profiled Date
Ul Claimant| Se=k (Subject to Work Search) ~| | Woek Search Record | Internet Resume [ Confidential [

. wlmmmlwlmml Activity | 1A, Referrals | Comespond| 1vR lﬂe(mStuhIComlnerusI Tag || Fesume | Sdradleg

My Case Load is a tool that is used to assign a customer to your specific caseload.
This is done from the customer record in the Customer module, Customer Detail
window in the General Info tab as shown. It is not available in the Services window.

To add a customer to your case load, click the Add to Case Load button located in the
middle of the screen.

There is no need to save the record for the purpose of adding the Customer to your
Case Load.
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CUSTOMER PROVIDER EMPLOYER

Logout references Links

leferrals In | Fund Approval | Mes List= | News | Attachments | BE Events

[ |wallace, Jamie Customer
[ |Brown, Charlie Customer

To view your total case load, navigate to the Staff module > Staff Detail window > My
Case Load tab.

The My Case Load page provides the roster of customers assigned to the staff
member’s Case Load.
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CUSTOMER | PROVIDER EMPLOYER |

Logout 2 Links

Lists | Hews | Attachments | BE Events

Do you really want to delste the sslected record(s)?

To remove a Customer from My Case Load, highlight the customer and click Remove
from Case Load.

A prompt will appear to verify that you do want to delete the selected record. Click Ok.
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CUSTOMER
Links

x| Referrals In | Fund Appro Messages Lists | Hews | Attachmenis | BE Eventis

I:I wallace, Jamie

The customer is now removed from My Case Load.
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PROVIDER EMPLOYER STAFF HELP
Customer Search ~ Customer Detail | Comp ASsess Services Links CareerZone
Wallace, Jamie SSN: *=*_Teh4 OSOS ID: NY014957117 1 o0f1
I Ehgibility | Add'l Info | Pgms/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Activities | Comments | Te > |=>
— Cust Data
= = e Ethric Heritage & Race |
@ ssN | estatus | fctive et @Job Seeker | Active W
wlUsername | TC5555 @Password | 5555TC Merge I ~ Education & Employment
@l ast Mame | Wallace @First Mame | Jamis il |:| @Education Level
@Date of Birth| 02/0551992 | @Gender | Mzle | @Paortfolio Lvi. | Twelith Grade V| | High School Equivalency V|
@Address| 123 Sesame Strest @School Status
AN [ Mot Artending Scheol; Secondary Sche |
@ City[ Poughkeepsie | @state | Mew York ~| ezip| 12503 | BT ET S LS
£ [ Mot Employed w|
County| Dutchess ~ | country | United States ~| metro | ~|
Phone | 518-555-5555 | Ext | | At | Ext | | Fax|
Email | jamie wallace @gmail com v 4
— @Contact Preferences
URL |
U.S. Citizen [+] [] usePostal [ ] Fax
.
- Pri. Phone [ Email
Enrcliments | JZ/CZ Manager [ | Remowve from Case Load ) [ At Phone Resume Contact Info |
— Cust Assig t
Staff Assigned| MILLER. PAMELA || chanae| =] Registered| 04/21/2017
WIB Assigned Erie Courty [ Origin| Staff
Agency Boys & Gils Clubs of Buffalo Inc = Profiled
Office| Boys & Girls Clubs of Buffalo Inc DCY | _ Office Profiled Date
Ul Claimant| Seek (Subject to Work Sesrch) | | Work Search Record | Internet Resume [ | Confidential [
. G Iﬁanmmlser!nalcmmgml Activity | ILA. Referals | Comespond | vr || Bamamlcmml e e = | MEE.QJ

A youth customer can also be removed from the Case Load directly from the Customer
Record.

In the Gen. Info tab click Remove from Case Load in the center of the screen. The
youth customer is now removed from My Case Load.

Now, let’s talk about Lists!
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Lists

Customer Search Comp A 5 Services CareerZone

» | Eligibility

OSOS provides the option to assign a customer a self-prescribed list.
To add a customer to a list, go to the Add’l Info tab of the customer record.

In the Customer List Participation section, click Assign to List.
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L=f=i=t M

The List Management Webpage Dialog will appear. Click Lookup List.
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I:I EWEY JENNTruck Driver ___|05/11/2018 N0 No_______

(0 DEWEY ., JEMM Youth 051142013 Mo Mo

Your active lists will display. Highlight the desired list and click Select.
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The customer is now assigned to the List Name: Youth.

Note that a customer can be assigned to multiple lists.
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CUSTOMER PROVIDER EMPI "ER

Logout Preferen Links

»ox | Referrals In | Fund Approval | Messages | My Case Load Hews | Attachments | BE Events

OSOSJREOSCM DEWEY_JENNIFER 05(11/2018

-ent DEWEY, JEMNIFER Y outh

--

To view your Lists, navigate to the Staff module > Staff Detail window > Lists tab.
Your Lists will be displayed.

To view the customers assigned to a list, highlight that List and click Search.
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EMPLOYER

PROVIDER

Customer Detail

JobZone

Comp Assess

1-30f3 OB

Quick Search | General Info m Job Criteria | Text Search Activities List Search |-, ﬁﬁ

] Office | Staff | List Name | created | Statewide | shared |
|1 [reyoo0g |DEWEY, JENNIFER |vauth |os/02i2018 (Mo [ro |

Individual Lists

® Show Only My Lists ) Show Statewide Lists When searching, retrieve records found in:
— ) Show Lists in My Office ® Show Individual Lists Any list selected
) Show All Office Lists ) Show Both ® Al lists selected
) My Case Load
(1] ososip | vet | status Seeker Name City |
MYO14661284 | Mo Active Mockler, Vicki L Albany jonathan.

Active Mockler ki L Albany

[ ]| N¥012317550 | Mo Active Mockler, Vic:i L Albany
< >
Options | || Search | = | geai Demi_IAsgn.mLis] | agdweL | ~| - - | - | Acswiy| PPa | Comments | Comespond| VR | New]

The list of customers assigned to that list are then displayed.

To enter a customer record, highlight the specific customer and click Detail.
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Mockler, Vicki L.

Elgibality | Add'l Info

mockv3412
Mockler

123 Test Way

SSN:

password

Links

Wicki

11/15/1381 |Femsle ™|

Mot Attending School; Secondarny Scho '

Albary
Albzny
518-485-2601

Vicki.Mockler@labor.my.gov

| Seck (Subject to Work Search) V||

_Save | Stan Matoh| Services| Comp Assess| Acoviy | 1. Refemais| Comespond| IR | Betto Srch | Comments| Teg | Resume| Sched | Message|

You are now brought to the Customer Detail window for the selected customer.
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EMPLOYER
. e Links = .JobZone
Mockler, Vicki L. SSN: 0SOS ID: NY014381191 10f1

Comp Assess Services

Youth

[ Save ) Stort Matoh | Senvioes| Comp Assess| Actvity | 14 Refersic| Comespond | VR | Betto Sroh | Comments | Tog | Resume| Sched | Message

One way to remove a Customer from a List, is to go to the Add’l Info tab of the customer
record.

Check the desired List Name and click Remove and Save.
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1| NY0D14661284 | Mo Active Mockler, Vicki L
[ 1| NY013317550 | Mo i Mockler, Vicki L

LSCITTTETTS ) MSGATESTHTIG |

The customer is now removed from the list.

As you can see, The Case Load and Lists functions can provide different ways to
organize your customer records

There are OSOS Guides available for more in-depth instruction and the links will be
available in the material being sent out after the webinar.
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Required Fields for
Youth Eligibility

and Funding

'.--f' NEWYORK | Department
' | of Labor

Now we will review the data entry fields in the customer record that are required to enter
a youth service and attach appropriate funding.
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PROVIDER

JobZone

Links
OSOS ID: NYD15153099 1o0f1

Customer Search

Quest, Johnny SSN:

Elgibility | Add™l Info

tester1111
Quest
014011999
1 Way

12 Grade - HS Graduste s

Mot Artending School; Secondary Scho '

Alb
A

Mot Employed

OSOS requires certain data entry fields to be complete within the customer record to be
able to enter a youth service and attach appropriate funding.

On the General Info tab, the DOB and Gender are required.
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PROVIDER EMPLOYER STAFF HELP

Customer Search Customer Detail Comp Assess Services Links CareerZone
Quest, Johnny SSN: OS50S ID: NY015153099 1 o0f 1
== =< | Gen. info |laz:izei: ] Add' info | Pams/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Activities | Comments | Ta > 1>>]
Income Info Programs
@Lower Living Standard | We=s el HVRP - Homeless Veterans Reintegration Program
@lncome 70% LLSIL Mo e HVRP Grantee Svc F’roviderl V|
Local Priority e IHAP - Indian and Hative American Programs
@High Poverty Area eas e BearTracks Software Version
Disability Info |
@Disability Status Tribal Code| | Lookus
HEETELE BRI Tribal Affiliation
[] Hearing [ wision
1 mental [ mobility

[] cognitive/DD Learning

[] Chronic Health [] Mot Disclosed

Financial Capability - has a receipt and has received:
[1 Benefit FPlanning Services

[] Financial Capability/Asset Development Services

Migrant Info
@Migrant/ Seasonal Worker ) Yes (@ Mo
Save | Start Match | Services | Comp Asses:| Actvity | 1.4 Refemsis| Comespond| WR | Retto Srch | Comments | Tag | | Sched | Masssge

On the Eligibility tab, the Income Information and Disability Information are the
categories that affect youth eligibility.

For Income Info you must choose one option from the dropdown menu for each

required field. If the youth meets the low-income requirements, either Lower Living
Standard or Income 70% LLSIL must be yes however both cannot be yes. High Poverty
Area is also required.

Here is a helpful Tip:

Complete the Disability Info field first.

If the youth customer has a disability, then the Youth's individual income is used in the
Income Info section as opposed to family or household income. For ISY with a disability,
ensure that they meet one of the low-income criteria. "Family of one" does not always
make an individual low-income.

While we are not going to review the Income Eligibility Guidelines for the purposes of
this webinar, we encourage you to review low-income as it pertains to In-School Youth
and Out-of-School Youth. The Income Eligibility Guidelines link will be included in the
material being sent out after the webinar and can be reviewed on the Programs and
Tools page of the NYSDOL website

at: https://labor.ny.gov/workforcenypartners/tools.shtm.

The Migrant Info is required for the customer record and needs to be completed, but is
not a youth eligibility field.
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Quest, Johnny SSN: OS50S ID: NY015153099 1 of1

On the Add’l Info tab,
Service Veteran status and the Selective Service information are required.

If the customer is a male born after Dec 30" 1959, which would be true for all male
youth participants, selective service must be entered for those 18 and over.

If the customer does not know their Selective Service registration number, the

Register/Lookup button can be used to find the number. The number will not auto
populate and must be manually entered.
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PROVIDER EMPLOYER
Customer Search Customer Detail . Comp Assess |
Quest, Johnny SSN: OS0S5 1D: NY015153099

=] < Lailoi sl Education | Financiat | Family | Heaith | Treatments

JobZone

[ Legal | Housing [ Transportation | Comments | Atiachments > |>>]

Originati ate| pa1g Wo1e | LastUp 04/18/2018 Job i E
Staff ed SEN Ill, POUL | Empl yment [ :haviar
p— "t T -

Job 'I—Itle| Architects, Except Landscape and Mawval |
Wage Desired| | Per| Houry |
Geographical Location

| Within 5 miles of 12205 | | JobSeeking Skills

Is the customer interested in

non-traditional employment? ) Yes CJ No Job Keeping Skills

Current Employment Status | pot Employed |

Poor Work History?

@Youth Meeding Additional Yas [
Assistance?
Serious Barriers to [ Summary of Occupational Strengths & Weaknesses
Employment?
@Cultural Barriers to Yeas [

Employment?
Cultural Barriers

Does not speak english |

e e | acneT |

The Comp Assess (Comprehensive Assessment) window of the Customer Module is
where much of the Youth eligibility information is recorded. Not all tabs within the Comp
Assess window will be used to determine youth eligibility but always complete as many
fields as possible when entering the customer into OSOS. This way, the profile is as
robust as possible and no program eligibility options are missed.

Youth Eligibility Fields in Comp Assess window include:

Youth Needing Additional Assistance

Is Customer parenting youth? If female, Is customer pregnant?
Offender Status

And

Current Housing

Remember that youth eligibility is determined at the time of enroliment so be sure to
enter ALL barriers that the youth has at the time of enroliment.
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Youth Services
Exceptions:

Occupational
Skills Training

'.--f' NEWYORK | Department
. i |of Labor

Now let’s review Exceptions for Youth Service data entry. Almost all youth services will
have similar data entry elements, however, there are two occasions when data entry of
youth services will be documented differently. The first being occupational skills training
(OST).
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Customer Search
Quest, Johnny

Customer Detail

SSN:

EMPLOYER

Comp Assess

OS50S ID: NY015153099

Jobfone

[ Service History | Enroliments | Empl. Outcomes | Trng. Outcom| > 1>>|

[==] = | Agency Info | Achievement Objectives |ttt
Detail

Funding

Provider ID | 20554

Offering ID| 115608

Source

|I_eveI| |Ob|igated| Actual | Oblig # |

Flan. Start Date | 04182018 Flan. End Date | 06012018
Actual Start Date | 04/18/-2018 Actual End Date
Completed Successfully Ijl

Mext Contact Date
Program Sermvice Type | “outh Services

Part Time Learn.

v

Distance I_ea.m.|

Minimum Hours

onetl |
NAICS

Total Funding|:| Add | | |
Petition #
RR Event # | o

Incumbent Worker Training ht

Program | Youth ITA Waiver |
NMumber of Weeks
O Met
MAICS
Min. Prog. ﬁgreed|
Achy. Objective | Complete Occ Skills Training | -

FProvider Mame

Service Mame

Actual Start Daty Actual End Dat

Program Swc Type

Catholic Charities of Buffalo

Follow Up Maon-Element

041942018

Follow Up

Catholic Charities of Buffalo

Intake and Eligibility Determination

04/18/2018

04/18/2018

Youth Services

Buffalo Public Schools: Career Collegi
Catholic Charities of Buffalo

1
1
]
3

Options

Supportive Services (Other)
ill

Print List | New Service | Delete Service | Authorzation |

s Training - Erie 1 BOCES

04/18/20158
04182018

IPA Service Summany |

Youth Services
Youth Services

Tracking |

Check Labor Markst Information |

For Occupational Skills Training, the word youth is not in parenthesis. The reason for
this is because all occupational skills trainings must be from the Eligible Training
Providers List (ETPL). The ETPL does not and cannot distinguish between youth and
adult. Therefore, all occupational skills trainings must be entered in the same way into
OSOsS.

For OST Services, selected the Program Service Type of youth services. Because OST
is not designated specifically as a youth service, the Youth ITA waiver must be selected
in the Program field.

It is also important to mention that an Achievement Objective must be selected when
entering all youth services.
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PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess CareerZone

Quest, Johnny SSN: OS50S ID: NY015153099
[=<] <TAgency info] isthdtiad] Service Histor 3~ = — : . >
— Detail Fundimn
Service Mame | Oce. Skills Training - Ere 1 BOCES | | Lever | Source Obligated | Actual | oblig# | \
Service Desc. | |A
Service 1D 114501
Service T]rpel Occupational Skills Training |
Provider Name | Catholic Charties of Buffalo |
Location Mame | Catholic Chartties - Buffalo |
Provider ID| 20554 | Offering ID| 113608 |
Flan. Start Date | 04182018 Flan. End Date | 06012018
Actual Start Date | 04,18/2018] Actual End Date Total Funding [ £ 1.00 [Chaa) e | b=
Completed Successfully W Petition # et
Next Contact Date RR Event # |
Program Service Type| Youth Services ht | Incumbent Worker Training hl j
Part Time Learn. V| Distance Learn. hd | e
FProvider Mame Senvice Mame Actual Start Daty actual End Dat Program Svc Type
]| Catholic Charities of Buffalo Follow Up Mon-Element o4/M19/2018 Follow Up
| | Buffalo Public Schools: Career Collegi| Supportive Services (Other) 041872018 Youth Services
||| Catholic Charities of Buffalo Intake and Eligibility Determination o4/M18/2018 o4/M18/2018 Youth Services
= "

raining - Erie 1

Sreaal] Peaaiel el P Peesenll] P eyl el el

Sove|| Cistonme Detad || [Comp Pasees | Comerenisl]| 1 Chedk Labor Maret infommaton |

Once the service details have been entered, youth funding can now be attached to the
service. Enter $1.00 in Total Funding and click Add.
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PROVIDER EMPLOYER STAFF HELP

Customer Search Customer Detail Comp ASSess . Services | L CareerZone

Quest, Johnny S5N: OS505 ID: NYD15153099

Agency Info | Achievement Objectives

Sr =5 Level Funding Source Year Remaining MEG/Contract/Grant # I

Prmder“ C1|wiB WIOA Adult Local 2015 % 85075.00
Location Mg | ™1 Twig WIOA Adult Local 2016 $ 95483.00
Provid (1 |wis WIOA Adult Local 2017 % 99999.00
Plan. Start C ] |wis WO Dislocated Worker Local 2015 5 282.00

Actual Start O | [ ] |wiB WIOA Dislocated Worker Local 2016 $ 93557.00 ﬂ
Ccompleted 9| |[= WiB WIOA Dislocated Worker Local 2017 $ 99998.00
L] |wiB WIOA Youth Local 2015 % 8470.00

Youth Local

WO $ 99287,
L Youth Local %

wiB Youth Statewide 15% 2015 $9982.00

Part Time 1]
1 [|[C1 [wis Youth Statewide 15% 2017 $100000.00
- ] |wis Dislocated Worker Statewide 15% 2015 $ 9998.00
L] cathotic] |{IS g Dislocated Worker Statewide 15% 2017 % 100000.00
E gj:;‘f"]"; O [wie Adult Statewide 15% 2018 $ 10000.00
] |wiBs Adult Statewide 15% 2017 % 100000.00
= ] |State WIRED 2015 $ 9908.00 WR12
< [ ] |State Waorkforce Learning Link 2017 $ 99998.00 1013

(]
o
o Obligated Amount | Erie County
oRrR Office | BUFFALO - 0710
Obligated Percentage Region  Westem New York

From the Funding tab, enter $1.00 in Obligated Amount and select the WIOA Youth
Local funding for the appropriate program year. Click OK.

Youth Issues Webinar March 2018 Page 38 of 106



PROVIDER

Customer Search

Customer Detail

Achievement Objectives

SSN:

EMPLOYER

Comp Assess

— Detail

OS50S ID: NY015153099

Service History | Enrollments | Outcomes | Empl. Outcomes | Trng. Outco

JobZone

— Funding

Provider ID| 20554 Offering ID| 119608 | | Level |  source | Obligated| Actual | oOblig# |
Plan. Start Date | 04/12/2018 Plan. End Date| 06/01/2018 [CIwie  |wioA youth Loca s 1.00 [spo00 | |
Actual Start Date | 04182018 Actual End Date
Completed Successfully ot
Mext Contact Date
Program Service Type | Youth Services e |
Part Time Learn. | Distance Learn. | ~|
Program| Youth ITA Waiver |
Minimum Hours | MNumber ofWeeks| Total Funding | $ 1.00 Add | = | o= s-.sl
o*Net | || | otier | Petition #
NAICS | | | mMmics RR Event#| |
Min. Prog. Agreed | Incumbent Woarker Training el
Achy. Objective | Complete Occ Skills Training -
Provider Mame Semnvice Mame Actual Start Dat{ Actual End Dat Program Swc Type
[ 1| Catholic Charities of Buffalo Follow Up Maon-Element 04192018 Follow Up
||| Catholic Charities of Buffalo Intake and Eligibility Determination 04182018 04182018 Youth Services
|| | Buffalo Public Schools: Career Collegi| Supportive Services (Other) 04182018 Youth Services

Training - Erie 1

IPA Service Summany I Payments

Y outh

>
==

L Cm)emeomlomaf ool ossubesonsn |

This is what the screen will look like after we have entered a youth service and funded
the service with WIOA Youth Funds. Then, at the bottom of the screen, click Save.
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Youth Services

Exceptions:
Follow-Up
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The second exception when entering youth services is Follow-Up.
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= | Service Type -- Webpage Dialog I_i:h

Service Type
T LMesign Frameveori
— 7 adur Mentoring Element L
= — Alternative Secondary School/Drropout Recowvery for HS Equivalency Element
3 Comprehensive Guidance and Counseling Element

L_| Entrepremeurial SKills Traiming Element

|_ _—I M 1 i 1 -'-
f I — Follow-up Services Element \

| I DFGIIGw—upﬁdult Mentoring (Youth)

= [ ] Follow-up Financial Literacy (Youth)

— [ ] Follow-up Labor Market and Employment Information (Youth)
— [ Fallow-up Postsecondary Transition (Youth)

— [ ] Follow-up Supportive Services (Youth)

I [JFallow-up Mon-Element (Youth) )
= Integrated Ed. JEducation Concurrent with Workforce Preparation Element

- Labor Market and Employment Information Element

S Leadership Development Opportunities Element

- Occupational SKills Traiming Element

S Postsecondary Education/Training Preparation and Transition Element had

1 ~

Keyword(s) | Search Clear Cancel

Staff are required to provide follow-up services to youth for a minimum of one year after
the last service is provided. Under WIOA, there are five allowable service elements that
can be provided to youth as Follow-up Services. OSOS includes the five allowable
elements under Follow-up as Service Types. In addition, WIOA allows for a provision of
Follow-up that is not included under one of the 5 allowable elements. The Service Type
entitled, “Follow-up Non-Element,” is for staff to record a concrete Follow-up Service
that was provided outside of the five allowable elements.

For example, contacting the youth’s School Counselor would be a valid “Follow-up Non-
Element (Youth)”.

An example of when it is NOT appropriate to use the Follow-Up Non-Element (Youth)
would be contacting the youth to update information in OSOS such as address, phone
number or email.

Please remember that even though contact may not result in a follow-up element, any
contact or attempted contact must always be documented in the Comments section of
the customer’s OSOS record.

Now, to attach a Follow-up service, select the “Follow-up Services Element” folder, in

the L2 WIOA youth services folder, then select the Follow-up Service Type that most
accurately reflects the Follow-up service that was provided to the youth. Click OK.
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EMPLOYER
Comp ASSess

PROVIDER
Customer Detail

Customer Search

Wallace, Jamie SSN: === 7654 0505 ID: NY014957117
<] = | Agency Info | Achievement Objectives |lhbat] Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcom > |>>|
Detail Funding
Service Name | Follow-up Aduft Mertoring N | Level | Source | Obligated | Actual | oblig# |
Sernvice Desc. ] | | | | |
Service ID| 138615
|_senvice Type| Follow-up Adult Mertoring (Youth) |

Provider Mame  ABC Training
Location Mame | ABC Training

Frovider |ID | 40465 Offering ID | 139157
Flan. Start Date | 03/01/.2018 Flan. End Date | 03./01/2018|
Actual Start Date| 0370172018 Actual End Date Total Funding| | Add
Completed Successfully | Yes it Petition #
Mext Contact Date RR Event # | |
I F'rograrnServiceTypelFD"DwUP Vll Incumbent Worker Training el
Part Time Learn. | Distance Learn. | e
I Provider Mame I Service Mame IActuaI Start Datlﬁu::tual End Da.tI Program Swc Type
[ 1| Catholic Charities of Buffalo Leadership Dev. - Big Brothers Big Sis|
bd | ABC Training Follow-up Adult Mentoring Follow Up
[1| DC Regional Chamber of Commerce | Ment-Adult Mentoring Follow Up
1| career Step, LLC | Adult Mentoring | ovor201e | | Follow Up
< >
Options | PrntList | Mew Service | Delete Sarvice | Authorzaton |  IPA Service Summan | | Tracking |

Save | Customer Detsil| Comp Assess | Comments |  Check Labor Markst Information |

Upon selecting the correct Service Type, and entering the other necessary data, you will
select Follow Up from the Program Service Type drop-down.

This is selected because providing Follow-up services does not create or extend an
enrollment.

Do not select Youth Services as the Program Service Type to record a Follow-up
service.

This is the only time you will not select Youth Services as the Program Service
Type.

Also, he Youth Unit previously presented a webinar on Follow Up Services. That

webinar will be included in the material sent out after this presentation. If you have any
other questions regarding Follow-up services, you can reach out to the Youth Unit.
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Let’'s now talk about the Portfolio Level data field of the customer record.
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PROVIDER EMPLOYER STAFF HELP

Customer Search Comp Assess Services JobZone
Quest, Johnny S5N: OS05 ID: NY015153099 1of1
[==] < [l S L nigibitity | Ada't info | PamsiPA | Objective | work Hist. | EdiLic | Skills | saved Searches | Activities | Comments | 7o > >>]
Customer Data : : - Sy 5 = |
@ | ssn | estatus|Acive ™ @Job Seeker | Active W
@llsername | tester1111 T @*Password |test123 Merge | Education & Employment
@last Mame | Guest @First Name | Johnrmy Mll:l @Education Level
@Date of Birth| 01/01/1393 | @Gender | Mal= ~| @Parifolio Lul. | JobZone Adult | [12 Grade - HS Graduat= ~|
@Address| 122 Test Way @School Status
"~ | Mot Attending School, Secondary Scho Vl
& City| Albany | sstate | new vork | azipl 2205 | |°Em°'°5"’”e”t EZ0E |
Mot Employed ~
County| Abany VlCountry United States V| Metrol Vl St Emeoys
Phone | | Ext | | At | Ext | | Fax| Underemployed| |
Email .| LengTerm unemployed| ]
@Contact Preferences
URL |
Us Ci Use Postal [ ]| Fax
@5 Citizen |+«
[] Pri. Phone [J Email
Enrcliments | JZ/CZ Manager [ | Add to Case Load ] Alt. Phone Resume Contact Info
Customer Assignment
Staff Assigned CARSTEMNSEN I, FOLUL Change | - Registered | 041852018
WiB Assigned| NYSDOL - CO Origin | Staff
Agency Department of Labor Change Profiled
Office | NY3999 Office Profiled Date
UICIaimant| V| | Internet Resume [_| Confidential []
S‘BTMawhlSEr!iDﬁl(:ulnpﬂss& Aoty I.A.F&e‘fenﬂsl(:c\nﬁpondl VR | Ret to Srch Cununerltsl Tag | | Sl::hedl Mes=age

The Youth Unit has received a number of questions from youth providers regarding
youth whose OSOS account is connected to JobZone. Many youth providers have
inquired about changing job zone back to career zone. Unfortunately, this cannot be
done. OSOS auto generates the customer’s portfolio level based on certain criteria on
the customer record. The Portfolio Level designates whether the customer has a
JobZone or Career Zone account. This cannot and should not be changed.

Job Zone is connected to ny.gov and removing job zone from a customer’s OSOS
account will cause issues with the customer’s ny.gov account and may affect their ability
to use Unemployment Insurance online services. This is why it is very important that
this field should not be manipulated. Juie and her team did a recent webinar on the
similar features of JZ and CZ and later in this presentation, Tim will talk about JZ in
further detail.

Once again, please do not manipulate the information in the Portfolio Level field.
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Career Zone
Password Reset

and Account Unlock
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For those customers who do have a CareerZone account, providers have the ability to
assist them with updating their CZ passwords and unlocking their accounts.

This is only for CareerZone. Please note that JobZone passwords need to be reset
through the ny.gov application.

We are now going to walk you through how to update passwords and unlock CZ
accounts.
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STAFF HELP

EMPLOYER

PROVIDER

Manager
Customer Search Comp Assess Services Mode CareerZone
Johnston, Pamela SSHN: OS05 ID: NYD15555160 1of1
=] < L Erigibitity | Add™l info | PamsiPA | Objective | work Hist. | EaiLic | Skiis | saved Searches | Activities | Comments | T2 > ]>>]
[ ELETTET LR @ Ethnic Hesitage & Race |
@ ssnu | estatus|ssio hd @Job Seeker h
@l sername | labortester? @Password | DEWS123! Marge — Education & Employment
@l ast Mame | Johnston @First Mame | Pamela M I:l @Education Level
@Date of Birth| 02/05/2000 | @Gender | Femsle | ePortfolio Lul. | Seth Grade ~| [ 11 Grade |
@Address | 123 Sesame Strest @School Status
~ | In-school, Secondary School or Less S |
@ City| Albany | estate | New vork ~| ezip| 12240 | BT CLTIET S
£ [ Mot Employed |
County| Albany | country | United States ~| Metro | ~|
Phone | 518-457-2433 | Ext. | | | Ext. | | Fax| Underemployed| |
Email | labortester7 @gmail com ) = = =
— @Contact Preferences
URL |
US Cit [] use Postal [] Fax
@
S CiliEen [] Pri. Phone Email
Enrcliments | JZ/CZ Manager [ Add to Czse Load | . Resurme Contact Info |
— Customer Assig t
Sta.ﬁ‘Msigned|Mministrator. Self Service | Chamgl 'I Registered| 05/09/2018
WIB Assigned| NYSDOL - CO | Origin
Agency| Department of Labor | ‘Change | Profiled
Office | N'Y9535 || Office Profiled Date
ul Cla.ima.nt| V| Wore=aret Hecornd | Internet Resume Confidential [ ]
Stant Match | Sarvices| -~ -~ | Activity | LA Refersls| Comespond| WR | Betio Srch | Commems | Tsg | == | Sched | Message|

Staff can update a customer’s CareerZone password in two places.

This information can be updated in the Customer module, Customer Detail window,
General Info tab by changing the username and password fields, and click Save as
highlighted on the screen.

This will update the customer’s CZ sign-in information. This update is applicable only to
CareerZone. This does not work for JobZone accounts.

The other method that can be used to update a customer’s username and password
information in CareerZone is to go into their account through manager mode.

To do this, click on the Career Zone window in the top right corner of the screen.
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careerZONE

My Portfolio - Create an account

In order to use the portfolio, you must first create an account Please select
one of the two options below to proceed.

Welcome

Welcome, VICKI!

=2

Forgot your username?

What is a portfolio?

Click OK on the Welcome prompt.
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Translate

@
Careerm T:B votlsnssEE?F PORT'F‘;LIQ SEARCH RESOURCES

Welcome Pamela Sixth Grade

Update My Account a =20 LOgOUt

My Portfolio

C‘E:, Manager Mode: System is executing in management mode on behalf of Pamela Johnston Exit Management Mode |

l.l Did you know?
w In Central New York, employment in professional and business semnvices, leisure and hospitality, and educational and health services are at record high levels
)k My Personal Info
. My Interests
. My Journal
My Abilities
My Job Readiness Skills
. My School Classes
. My Colleges
. My Areas for Growth
. My Life Skills
10. My Saved Occupations
11. My Future Goals and Dreams
12. My After School Stuff
13. My Volunteer Experience
14. My Work Experience
16. My Final Activity
16. My Annual Review
17. View My Career Plan
18. My Contacts
19. My Resume
20. My Letters
21. My Reference List
22, Dollars and $ense
23. Apprenticeship

CRNEO O E LS

You have now entered the customer’s CZ account in Manager Mode on the customer’s
behalf, as indicated by the Orange Manager Mode. From here, click Update My
Account to access the customer’s account information.
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Home » Create Account Welcome Pamela Sixth Grade

Update MyAccount & @ (0) LOgOUt

Update Your Account

| ,& Manager Mode: System is executing in management mode on behalf of Pamela Johnston

| Accountinfo I Contact I School I Misc I Job Preferences I Personal I Authorities Special Roles _

Fields marked with & = are required.

Usemame:| ;an o rtester?

Onlyenter data in the passygrd fields if you wish to change your password

i

Arst, fill inaccount information.
Delete Account

New Password:

First Challenge QUES“OW‘ Whatis the name of a favorite pet? V|

Second Challenge QU@SUUHZ‘ What s the name of your favorite restaurant? V|

Your Answer D'Raymonds

Third Challenge Question:| ywhat is the name of a favorite teacher? V|

| Back to Portfolio l Save ]” Reset H Nen°|

Select the Account Info tab on the left side of the screen.

The password update fields will be in the center of the accounts screen. If you would
like, the OSOS Help Desk can also perform this task.

After the New Password and Verify Password fields have been updated, click Save.

Then click Logout to exit the customer’s Career Zone account.
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Careerm Sl Ty p.jg'r::,nj\‘v SEARC RESOURCES

TOOLS YOURSELF

In order to use the portfolio, youmust first create an account Please select
one of the two options below to proceed.

labortester7

Create Account

What is a portfolio?

Login
Forgot your username?

Forgot your password?

The customer may also reset their password.

From the CareerZone sign on screen, click Forgot your Password
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Login » Forgot Password

Forgot Password

Enter your user name and click Submit

UserMame: Submit

Enter the User Name and click Submit.

Youth Issues Webinar March 2018 Page 51 of 106



Login » Forgot Password

Forgot Password

Enter the answers to the challenge questions that you supplied at regis tration or changed in the Personal Info section, then click Submit

What is the name of a favorite pet?

What is the name of your favorite restaurant?

What is the name of a favorite teacher?

The customer is now required to answer the challenge questions that were completed
when the account was created.
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Login » Forgot Password

Forgot Password

Enter the answers to the challenge questicns that you supplied at regis tration or changed in the Personal Info section, then click Submit

Your new password has been sent to the email address which you have onfile.

If the customer correctly answers the questions, the password will be updated and an
email sent directly to the customer.
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Careerm m:;ssiﬁ m:;uo SEARCH RESOURCES HELP

Locin » Forgot Password Welcome Guest
Create an account @ Login
Forgot Password

‘ o Error:  One or more of your challenge responses was incorrect. Please try again. Note that your account will be locked after the third unsuccessful atiempt ‘

Enter the answers to the challenge questions that you supplied at registration or changed in the Personal Info section, then click Submit.

What is the name of a favorite pet?
|Bmgd ‘

What is the name of your favorite restaurant?
|O\ive Garden ‘

What is the name of a favorite teacher?
|Mr. Federico ‘

A customer has three attempts while trying reset their password.

An error message with a warning banner will appear if the information entered is not
correct.
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Careerm A @ e P SEARCH RESOURCES

Login » Forgot Password Welcome Guest

Create an account & Login

Forgot Password

Enter the answers to the challenge questions that you supplied at registration or changed in the Personal Info section, then click Submit.

[You have exceeded the maximum number of reset attempts, and your account has been locked. Please contact your school administrator for assistance. ]

Department
of Labor

f NEW YORK
STATE OF
OPPORTUNITY.

After the third unsuccessful attempt, the account will lock and the error message will
display notifying the customer to contact an administrator for assistance.
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carcerZong I
TOOLS YOURSELF PORTFOLIO SEARCH RESOURCES

My Portfolio - Create an account

In order to use the portfolio, you must first create an account. Please select one
of the two options below to proceed.

© Error:  User accountis locked.

labortester7

Create Account

i i0?
OIS S B Forgot your usemame?

Forgot your password?

Also, if the customer attempts to log in while the account is locked, they will receive an
error message on the log in page.

The good news is that staff can unlock the account through Manager Mode.

In fact, manager mode is the only way to unlock the account. We will now review the
steps for unlocking a customer’s Career Zone account.
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PROVIDER EMPLOYER STAFF HELP
Manager

Mode

CareerZone
1 of 1

Customer Search Comp Assess Sences
Johnston, Pamela SSN: 0OSOS ID: NYD1555570

Eligibility | Add'l Info | Pgms /PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Ac ies | Comments | TH

11 Grade o
In-school Secondary School or Less et

5184572493
Ishortester7 @grmail com

Go to the customer record and click CareerZone.
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Welcome Pamela Sixth Grade

Update MyAccount 2 20 Logout

My Portfolio

g

£ Manager Mode: System is executing in management mode on behalf of Pamela Johnston Exit Management Mode

'w Did you know ?

‘I‘ Avaried and growing industry base, healthy housing market, and tightening labor force are insulaling Cenfral New York from the national economic slowdown.
(]

Department
of Labor

f NEW YORK
STATE OF
OPPORTUNITY.

Verify you have entered the account in Manager Mode and click Update My Account.
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Home » Create Account Welcome Pamela Sixth Grade

Update MyAccount a8 =20 Logout

Update Your Account

‘ £ Manager Mode: System is executing in management mode on behalf of Pamela Johnston Exit Management Mode

| Account Info I Coniact I School I Misc

Fields marked with a ~ are required.

Frst, fill in account information.
Usemame:[ |y oneciors Delete AccountUnlock Account
Usemame: [ |4p o teciory Unlock Account

Onlyenter data in the password fields if you wish to change your password

o

New Password:

Verify Password:

|

First Challenge Ouesl\on:| Whatis the name of a favorite pet? V|

Second Challenge OUeS“‘?‘W| What is the name of your favorite restaurant? V|

~ Your Answer. D'Raymonds

Third Challenge Question:| Wwhat is the name of a favorite teacher? V|

~ Your Answer: Dr. Swan

Form the Account Info tab, click Unlock Account located on the right-hand side of the
screen.

The only time the unlock account option is available is when the account is locked.
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Home » Creaie Account Welcome Pamela

Sixth Grade

Undatebyaccount & =@  Logout

Update Your Account

‘ . Manager Mode: System is executing in management mode on behalf of Pamela Johnston

ExitManagement Mode

Fields marked with a ~ are required.

Frst, fill in account information.
Usemame:[ .o ieciery Delete Account

Onlyenter data in the password fields if you wish to change your password

~ FirstChallenge Ouesnonr| Whatis the name of a favorite pet? v‘

Your Answer. Bailey

~ Second Challenge Question:| what is the name of your favorite restaurant? V‘

Your Answer D'Raymonds

Third Challenge QU651‘0"1| What is the name of a favorite teacher? V‘

‘ Back to Portfolio H Save ” Resel H Nexl°|

I Account Info I Coniact I School I Misc I Job Preferences I Personal I Authoriies Special Roles _

The account is now unlocked.

And you will notice, the Unlock Account option is no longer displayed.
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Home » Create Account

Update Your Account

Welcome Pamela Sixth Grade
Update MyAccount @ @ (0) Logout

. Manager Mode: System is executing in management mode on behalf of Pamela Johnston

Fields marked with a

Third Cha

are required.

Frst, fill in account information.

Usemame:| ;3 ortester7

Only enter data in the password felds if youwish fo change your password

First Challenge Question:| what is the name of a favorite pet? V‘
Your Answer gy |
Second Challenge Question:| Whatis the name of your favorite restaurant? V‘

Your Answer. D'Raymonds

lienge OUSSIIDHZ‘ Whatis the name of a favorite teacher? V‘

ExitManagement Mode

I Account Info I Contact I School I Misc I Job Preferences I Personal I Authoriies Special Roles _

Delete Account

‘ Back to Portfolio [ Save ]‘ Reset

Next @ |

The password can now be reset by entering new data in the New Password and Verify

Password fields. Click Save.

It is also important to note here that the reason he customer was locked out of their
CareerZone account was because they entered incorrect information for the Challenge
Questions. When unlocking a customer’s account, this would be a good opportunity to
work with the youth to select challenge questions that he/she know the answers to.
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Home » Create Account Welcome Pamela Sixth Grade

UpcaleMyAccomt & @)  Logout

Update Your Account

‘ . Manager Mode: System is executing in management mode on behalf of Pamela Johnston

Account Info I Contact I School I Mis ¢ I Job Preferences I Personal I Authorities Special Roles _

‘ ‘ @  successfully updated your account. ‘

Fields marked with a ~ are required.

Frst, fill in account information.

Username: laboriester? Delete Account

Only enter data in the password fields if you wish fo change your password
New Password: o

Department
of Labor

NEW YORK
SrrORTUNITY.

The account update will be verified by the message shown.

Then click Logout to exit the account.
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PROVIDER EMPLOYER

Comp Assess

Customer Search

Johnston, Pamela

-] Ed/Lic | Skills

OSOS ID: NYD15555160

CareerZone
1 of 1

Saved Searches | Activities | Comments | T = | ==

@ B e |

@ s8N | esialus |SS10 W @.Job Seeker et
@lUsername | labortester7 l.Password Wil oR#gg Education & Employment
@lLastMame | Johnston @First N\ame | Pamela @*Education Level
@Date of Birth | 02/ 05/2000 | @Gender | Ferale ~| @Portiolio Lvl. | Sikth Gade ~ [ 11 Grade ~|
wAddress | 123 Sesame Strest #School Status
-~ | In-school Secondary School or Less V|
@City| Albany | estate| Mew o ~ | ezip [ 12240 | |°N'im Ep'me"ts’tams ~
County| Albany ~| country| Unit=d States ~| metro| ~| aL
Phone | 518-457-2493 | Ext | | At | Ext | | Fax|
Email | Izbortester 7i&gmail.com v
URL |
e i -
L2 EiEE [ ] Pri. Phone Email
Enrcliments | JZ/CZ Manager [ | Add to Case Load [ At Phone Resume Contact Info |

— Customer Assignment
Staff Assigned| Administrator, SeffService |

WIB Assigned NYSDOL - CO |
Agency Departrrent of Labor |

|

S|
oOmce| Nya999 Office
Ul Claimant| V| WWeipls Siemiegl Rlseeie] I

Registered| 05/09/2018 |

origin| |

Profiled] |
Profiled Date

Internet Resume Confidential [ |

OSOS now displays the updated password. The customer will also receive an email
with the updated information.

We hope all of you found this information to be useful. There will be time for questions
at the end of the presentation.

But now, | would like to introduce Tim to talk with us about JobZone.
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JobZone:

Manager Mode

—
1 MEWYORK | Department
S

| of Labor

Vi
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JobZone Manager Mode

Jobm Occupations V] e
Andrew M. Cuomo, Governor | Roberta Reardon, Com
Home
Did You Know? ‘Welcome Jim JobZone Adult
Undatebiviccot & ® @  Logout
Warkers in construction have relatively high hourly earnings.

£ Manager Mode: System is executing in management mode on behalf of Jim Beets. Exit Mouel

Department
of Labor

NEW YORK
STATE OF
OPPORTUNITY.

JobZone manager mode is a great way to introduce your youth customers to the
JobZone Website and the many resources available on JobZone.

All of the features of JobZone manager mode | will cover are also available to your
youth customers when they are logged into their JobZone account. The tools can be
used Independently by your youth customers or with guidance from you.

Using manager mode with your customer at your desk makes a great introduction or
could be a way to offer reasonable accommodations to those that may need it, such as
reading the questions of an assessment to your youth customer. Lastly, Manager Mode
offers us a portal to view the work a customer is doing on their own JobZone account,
such as assessments, job searching or building resumes. Let’s get started!
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Customer Search

PROVIDER

19 Garden 5St.

EMPLOYER

Comp As:

Services

OS05 1D: NYD08124651

Amsterdam

Montgomerny
518-123-4567

beetit @gmail .com

Links

To access a youth’s JobZone account through Manager Mode select the JobZone
button from the customer’s OSOS record
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w;\“@ https:/ /wuns test jobzone. ny.gov/views/jobzone

Government
Local

== g
BLTRFFCM /wzf il

piYBGALSUNCKVVbglaEIDFUWRLAyjYenFeT UGUE O ~ @ € |

DEPARTMENT
OF O

Home

Welcome, Timothy!

Andrew M. Cuomo, nor | Roberta Reardor

Select OK at the Welcome screen.
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= )
e | @ https://www testjobzone.ny.gov/views/jobzone/portfoli L-ac
Services o
News
Government
Local

Andrew M. Cuomo, Governor | Roberta Reardon, Comm
Home
Welcome Jim JobZone Adult
You Know?
UpdatelvAccot & @) Logout
Carpenters, electricians, plumbers, pipefifters, and steamfitters are construction jobs expected ta grog the mostin Central New York this decade
2. Manager Mode: System is executing in management mode on behalf of Jim Beets Exit Mnde!
Your Lo r Center Job Search My Account
Where is yo | Career Center? Provide your ZIP code in the ) Shaw jobs matching your resume: Jimmy Beets Welcome back, Jim
What's Y ction and we'll gi Il the details you'l
neaa. o i nk selow orme fl st of ces n Y ) how ll o5 wihul maleing yor esume Yourlastiogin was May 09,2018
state
More>: Keyword | 2P Coge:[12010 | Radus:[25mites v -
— Jobs in Demand
S In Demand Occupations for New York
Career Center Events Calendar - See workshaps, networking Fitness Trainers and Aerobics
meetings, job clubs, job fairs and all ofthe events being offered
by NYS Career Centers through this new calendar. onli Work S h R d Recreation Workers
[LTE Ve ST 1 e First.Line Supervisors of Retail Sales Workers
Work Search Record - Whether for Unemployment Insurance purposes or your own personal records; keep track of all
Job Seeker Resources Your work search activties Cashiers
Additional tools to aid you in your job and career exploration. Leam Retail Salespersons
about apprenticeships, job search strategies, veterans’ senices
and much more
UMorez> My Employability Score Morezz
Upcoming Job Fairs What's My Employability Score? - Looking for a job? Learn how employable you are Recently Viewed
with this quick survey. Then see whatyou can do to increase your chance of landing a job
Find the next Job Fair in your area by previding your ZIP Code in the ~ Occupations
“Whats Your ZIP* section
» Jobs
* v
v Callonos

You can verify you are accessing the youth customer’s account, in Manager Mode by
the identifying orange banner that shows the customer’s name and the system mode.
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Job Search

—
1 MEWYORK | Department
S

e | of Laber

First, I'll highlight the job search features in JobZone.
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s/jobzone/portfoliofindex.jst

¥V == )
e | @ nitps:fwans.testjolbzone.ny.gow/vien

P-ac
Services
News ~
Government
Local

Andrew M. Cuomo, Governor | Roberta Reardon, Commi

Home
- Welcome Jim JobZone Adult
Did You Know?
UpgatelyAccout @ @) Logout
Engineers are in demand in Central New York, especially electrical, | software, radar-systems, | and design
£ manager Mode: System is executing in management mode on behalf of Jim Beets Exit Mode!

Your Local Career Center Job Search My Account

Where is your local Career Center? Provide your ZIP code in the @® Show jobs matching your resume Jimmy Bests Welcome back, Jim
“What's Your ZIP* section and we'll give you all the details you'll

need. Or dlick on the link below for the ulllist of offices in NY Qut matching your resume Yourlastiogin was Way 09, 2018
state.

iceyward: [Warehouse

<] 2 cose [12010_| Racius: [25 miles |

More>>

Jobs in Demand

Career Center Events Calendar - See 3
meetings, job clubs, job fairs and al ofthe events being offered
by NYS Career Centers through this new calendar.

In Demand Occupations for New York.
Counter Attendants, Cafeteria, Food Concession, and Coffee

Online Work Search Record Waiters and Waitresses

Work Search Record - Whether for L INsurance purposes of your own personal records; keep track of all
LD S R your work search activities.

Janitors and Cleaners, Except Maids and Housekeeping
Cleaners

Additional tools to aid you in your job and career exploration. Learn Maids and Housekeeping Cleaners
about apprenticeships, job search strategies, veterans’ senices

and much more L and Workers
Horez> My Employability Score
Upcoming Job Fairs What's My Employability Score? - Looking for a job? Learn how employable you are More>>
with this quick survey. Then see whatyou can do to increase your chance of landing a job
Find the next Job Fair in your area by providing your ZIP Code in the Recently Viewed
“Whats Your ZIP’ section
' ~ Occupations v

If your youth customer is looking for work, you can use the Keyword Search feature to
search for jobs. Type in a job title or key word and click search.
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N e i et el
& nhtips: ‘testjobzone.ny.gov/views/jobzone/search/jobSearchResult.jsf P-ac
= SITUW @il JU U, WITIUL @i U0 25 UTie
~
Advanced Search Clear Search Options
‘ Search Results
Below are search results that mateh your criteria. Leam mare details about each job by clicking on the job title
20 Results Found u items per Page  (10f2)
M & ¢| Dist e c B Datt e = Acti
T Title & Location &| Distance ¢ ompany & ale e 5 6 -6 2o ion @
i =
MATERIAL HANDLER Schenectady, NY 14.3miles | UNKNOWN 05/07/2018 7 ® L4 % ;
1] ~
RECEWER Saratoga Springs, MY 226 miles | Saratoga Hospital 05/05/2018 7 ® L4 % ;
) i o
TIRE SALES &amp:amp; INSTALLATION TM Saratoga Springs, MY 226 miles | BJsWholesale Club, Inc 05/04/2018 ® 4 % ;
i Wi <3
WAREHOUSE ASSEMBLER Cifion Park NY 19.5miles | UNKNOWN 05/02/2018 ® 9 % }
. = Wi =
DATA ANALYST Saratoga Springs, NY 226 miles | Saratoga Hospital 04/20/2018 ® 9 % }
. I it o
WAREHOUSE WORKER Atamont, NY 17.2miles | Distribution Shipping, Warehouse, Supply Chai 04/27/2018 ® Q % }
i i <3
WAREHOUSE CLERK Baliston Spa, NY 16.7miles | UNKNOWN 04/26/2018 ® Q % }
. 7 i =
PURCHASING ASSISTANT Saratoga Springs, NY 226 miles | Saratoga Hospital 04/25/2018 ® Q i1 ;
i i <
DELIVERY DRIVER Saratoga Springs, NY 226 miles | Fumiture House 04/24/2018 ® Q i1 ;
i I
MATERIAL HANDLER Ballston Spa, NY 16.7 miles | Banner industries Of Ne Inc 04/21/2018 7 ® ‘? i
20 Results Found u Items per Page  (10f2)
v
1

Your search results will be listed in the search results field. Results are filtered by date;
the most recent posts show at the top of the list.

If you see a job posting that is appropriate for the youth, click on the job title to display
the job details and instructions on how to apply for the position.
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JobZone Resume

'.-_f' HEWYORK | Department
. of Labor

You can upload a youth customer’s resume, or create a resume for your youth using the
resume features in JobZone.
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L I e e i, . =
e | @ nttps:/fwwwitestjobzone.ny.gov/views/jobzone/portfoliofindexjstbendex=0 p-ac
UpdatellvAccout @ @ @ Logout ‘
Employmentin professional and business senices (35,600 is at an all-ime record high level in the Syracuse metropolitan area.
£ Manager Mode: System is executing in management mode on behalf of Jim Beets Exit Mndel
Your Local Career Center Job Search My Account
Where is your local Career Center? Provide your ZIP code in the Show jobs matching your resume Welcome back, Jim
“Whats Your ZIP section and we'll give you all the details you'l
need Or dlitk on e link Delow Tor the Tl list of afices in NY D) Show all jobs, without matching your resume Yourlast login was May 09, 2018
state.
Keyword 2IP Code: |12mu | Radius: [25 miles V|
Jobs in Demand
In Demand Occupations for New York
Career Center Events Calendar - See 3 General and Operations Managers
meetings, job clubs, job fairs and all ofthe events being offered
by NYS Career Centers through this new calendar. _ Home Health Aides
Online Work Search Record Security Guards
Work Search Record - Whether for Unemployment Insurance purposes or your own personal recerds; keep track of all Bartend
plobisen e yHesonises your work search acthvties. Bartenders
Additional tools to aid you in your job and career exploration. Learn Combined Food Preparation and Serving Workers, Including
about apprenticeships, job search strategies, veterans’ senices Fast Food
and much more
More>> i
My Employability Score Moress
Upcoming Job Fairs ‘ What's My Employability Score? - Looking for ajob? Learn how employable you are
with this quick survey. Then see whatyou can do to increase your chance of landing a job Recently Viewed
Findthe next Job Fair in your area by providing your ZIP Code in the
Whas Your ZIP section + Occupations
Resume and Letter Preparation O
» Colleges
How to Create a Resume - Learn the basics of cr b T FE
andview sample resumes. e —
. . » Apprenticeship
Resume - Create or edit a resumg. You may also click
dlreml:\"- Upload a Resume Now Apprenticeship Opportunities
R Find out about apprenticeship opportunities in your area by
Letter Writer - Create cover letters, thank you letters, providing your ZIF Code above v

To upload a customer’s resume, scroll down to the Resume and Letter Preparation box
in the center of the screen. Then click on ‘Upload a Resume Now’'.
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fwww.testjobzone.ny.gov/views/jobzone/portfoliofindex.jst

L WSS W e (ol
) =

T, |~

Where is your local Career Center? Pravide your ZIP code in the S MEATTT e Welcome back, Jim
B oy © show all jobs, without malching your resume Your lastIogin was May 08, 2018
e More>> Keyword 2ZIP Code |12010 | Radius:[25 miles |

Jobs in Demand

In Demand Occupations for New York.
General and Operations Managers

" Customer Service Representatives
Online Work Search Record

Hotel, Motel, and Resort Desk Clerks
Work Search Record - Whether for L Insurance purposes or your own personal records; keep track of all
LD SR R your work search activities.

Career Center Events Calendar - See b
meetings, job clubs, job fairs and all ofthe events being offered
by NYS Career Centers through this new calendar.

Receptionists and Information Clerks

Additional tools to aid you in your job and career exploration. Learn
about apprenticeships, job search strategies, veterans’ senices
and much more.

First.Line Supervisors of Cs Trades and Extraction
Workers

Mores>

My Employ:
Upcoming Job Fairs What's My Emp|

Upioad Resume

More>>

with this quick surve T2 upload a resume, click the Upload Resume button. Select a resume, then click the
Attach button. The resume must be less than 5.0 MB in size

Recently Viewed
Find the next Job Fair in your area by providing your ZIP Code in the

“What's Your ZIP" section.

~ Occupations

. + Upload Resume I 3 Aftach I @ Cancel . .

Copy  CulC

» Jobs
» Colleges

" » Training Provider
Resume a1.  .der Preparation

How to Create a Resume - Learn the basics of creating a resume, receive resume tips
andview sample resumes.

» Course Offerings

» Apprenticeship

Resume - Create or edita resume. You may also click the following link ta upload a resume

direclly. Upload a Resume Now Apprenticeship Opportunities

Letter Writer - Create cover lefters, thank you letters, and follow-up |etters. Find out about apprenticeship opportunities in your area by

providing your ZIP Code above

Contact Info - Keep your information up-to-date for your resume and other job search

documents.
Reference List - Generate alist of references to distribute to potential employers.

Work Samples - Upload samples of your past work experience and save them to your
portfolio.

Manage Attachments - Review all of the various files you've attached to your portfoli.

A dialog box will appear, Select Upload Resume. Browse and select the resume you

wish to upload from your computer and click attach. Once attached you can close the
dialog box.
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- o | B )
°°\ @ nttps: testjobzone.ny.gov/views/jobzone/portfolio/indexjst R-ac
Services o
News
Government
Local

Translate
Occupations v |
Andrew M. Cuomo, Governor | Roberta Reardon, Commissioner
Home
- Welcome Jim JobZone Adult
Did You Know? |
UpgatelyAccout @ @) Logout
The average Syracuse metropolitan area worker eamns $733 a week
£ manager Mode: System is executing in management mode on behalf of Jim Beets Exit Mode!
Your Local Career Center Job Search . .
Show jobs matching your resume:
Where is your local Career Center? Provide your ZIP code in the : ] . ‘elcome back, Jim
What's Your ZIP section and we'll give you all the details youll Shaow all ]Ob 5, without matchin gyourresume
' n was May 10,2018
need. Or click on the link below for the fulllist of offices in NY - - 1
state.
Moress Keyward | 2P Code:[12010_| Racius:[25 miles ]
— Jobs in Demand
In Demand Occupations for New York.
Career Center Events Calendar - See 3 Personal Care Aides
mestings, job clubs, job fairs and all ofthe events being offered . K i
by NYS Career Genters through this new calendar online Work S hR d Fitness Trainers and Aerobics
niine or earc ecor Recreation Workers
T S e T ;lg::rrx;::er;:hlzzﬁ:;;\: - Whether for L INsurance purposes of your own personal records; keep track of all First.Line Supervisors of Retail Sales Workers
Additional tools to aid you in your job and career exploration. Leam Cashiers
about apprenticeships, job search strategies, veterans’ senices
and much more
Mores> My Employability Score More>>
Upcoming Job Fairs What's My Employability Score? - Looking for a job? Learn how employable you are Recently Viewed
with this quick survey. Then see whatyou can do to increase your chance of landing a job
Find the next Jab Fair in your area by providing your ZIP Gode in the + Occupations
"Whats Your ZIP’ section
e » Jobs v

Once a resume is uploaded it is stored in the Resume Builder-the resume will be

available for the youth to access, download, and revise the resume from their JobZone
account.

The resume will also be listed in the dropdown box within the Job Search tool box. You'll

be able to select the resume from the drop down in this section and search for jobs
based on the information in the resume.
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| B ||
e )| @ https://www testjobzone ny.gov/views/jobzone/search/jobSearchResultj<f L-ac

MACHINE OPERATOR Schenadady, NY 11.2 miles UNKNOWN 04/13/2018 ® 9P L o
7~ '
LATHE OPERATOR Ballston Lake, MY 14.2 miles See job detail 05/05/2018 g ® L4 h
PRODUCTION WORKER-MACHINE OPERATOR e AT lessthan 1mile | See job detail 04128/2018 £l ® L4 e
’ o
INDUSTRIAL MAINTENANCE MECHANIC Fonda, NY 13.2 miles See job detail 04/26/2018 7 g ® 9 i
— ® 226 miles Bonacio Construction Incorporated 04/22/2018 7 % ® @ i
Job Scout
226 miles See job detail 04/13/2018 V4 7 ® @ i

Turn your saved searches into Job Scauts, which run automaticaly L LRI -1 0 e

and send results to you via email. If you didn't enter an email
address when you set up your account, you may enter one in the
space provided below.

Mame my search here ‘ Sawve Search

nd click Save Search. To recall a saved search, select

You will not receive email for this job scout after the expiration date Select One... V|

shown. You may extend the date at any time for up to six months.

Job Scout settings for:

Scout Status: Mot created Job Scout Options
Email Address: |beetit@gmai|.com | [——

Run my search every. | day W \ Click a button below to Save a copy of your search results.

[o] Export ail data
Expiration Date: I:I iz 2
P i [Jexportnis page only —
Save Close ) h

Once you complete a resume based job search, you will be directed to the search
results screen. Explore these results with the youth.

From the search results page you can also set up a Job Scout. A Job Scout allows the
youth to receive job leads directly to their email.

Scroll down the page to the saved search options. Name and save your search, then
use the job scout Options button and complete the Job Scout options and click save.

Be sure to remind the youth customer to check their email on a regular basis to view the
most up to date job leads being sent to their email.
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@ https:/fwww.testjobzone.ny.gov/views/jobzone/portfolio/index.jsi?bclndex

R-ac
UpdatellvAccout @ @ @ Logout ‘
The number of firms in Central New York climbed to a record high of 16,280 this year with the average worker earning $704 a week.
£ Manager Mode: System is executing in management mode on behalf of Jim Beets Exit Mndel

Your Local Career Center

Job Search

Where is your local Career Genter? Provide your ZIP code in the
“What's Your ZIF" section and we'll give you all the details you'll
need. Or click on the link below for the full list of efces in NY
state.

Mo

Career Center Events Calendar - See .
meetings, job clubs, job fairs and all ofthe events being offered
by NYS Career Centers through this new calendar.

Job Seeker Resources

Additional tools to aid you in your job and career exploration. Learn
about apprenticeships, job search strategies, veterans’ senices
and much more

More>>

Upcoming Job Fairs

Find the next Job Fair in your area by providing your ZIP Code in the
“What's Your ZIP section

@® Shaw jobs matching your resume;

Jimmy Beets

O show all jobs, without matching your resume

Keyword 2IP Code: |12mu | Radius: [25 miles V|

Online Work Search Record

Work Search Record - Whether for Unemployment Insurance purposes or your own personal records; keep track of all
your work search acthvties.

My Employability Score

What's My Employability Score? - Looking for ajob? Learn how employable you are
With this quick survey. Then see wnatyou can do to increase your chance of landing a job

Resume and ew sample resumes
—\ Resume - Create or edita resume. You may also dlick the following link to upload a resume

Resume and Letter Preparation

How to Create a Resume - Learn the basics of creating a resume, receive resume fips

directly. Upload a Resume Now
Letter Writer - Create cover letters, thank you letters, and follow-up letters.

Contact Info - Keep your infarmation up-to-date for your resume and other job search
documents

My Account

‘Welcome back, Jim

Your last login was May 10, 2018,

Jobs in Demand

In Demand Occupations for New York.
Childcare Workers

Personal Care Aides

Fitness Trainers and Aerobics

Recreation Workers

First-Line Supervisors of Retail Sales Workers

More>>

Recently Viewed

~ Occupations

» Jobs

Colleges

Training Provider

Course Offerings

Apprenticeship

Apprenticeship Opportunities

Find out about apprenticeship opporunities in your area by

providing your ZIP Code above

create one in

If your youth customer doesn’t have a resume to upload it's easy to

JobZone. From the home screen scroll down to the Resume and Letter Preparation box

and click on Resume.
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. . -
e‘ )| @ hitps://www test.jobzone.ny.gov/views/jobz p 5 sumejsf

Andrew M. Cuomo, Governor | Roberta Reardon, Comm

P-ac
Services
News ~
Government
Local

‘ Jimmy Beets ‘ Full ‘ c ‘ 05/08/201 | 05/108/201 ‘ View | Match Jobs | Delete ‘
To upload a resume, click on the Upload Resume button. Select a resume, then click the Aftach button. The resume must be less
than 5.0 MB in size.

. + Upload Resume I 3 Altach I @ Cancel .
Resume Type] Full ™ Create Mew Resume

The New York State Department of Laber is an Equal Opportunity Employer/Program.
Auxiiary aids and services avaiable upon request to individuals with disabilties.

What's News? | Help | Site Map | About Us | Contact Us | Privacy Policy | Nondiscrimination Policy

ps:/ furwn test jobzone.ny.gov/viewsfj /p Y Jresume/resumejsf |

Home
Home » Resumes welcome Jim JobzZone Adult
. Upgatelyaccout @ ®0)  Logout
Resume Builder Logout
‘ £ Manager Mode: System is executing in management mode on behalf of Jim Beets Exit Mnde!
Your resume should be targeted to the job you are applying for. The Resume Builder allows you to create multiple resumes which can include many types of information. Click Add New Resume to begin your resume
Click on the resume name to edit or view an existing resume. Click the delete link to delete an existing resume
‘ Resume Tille 8 | Tipe 5 Formal ¢ | DateCroated o | LastModiied & | Action ‘

From the resume builder page choose the resume type you want to create, Full or
Quick, and select the Create New Resume button.
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https://www.labor.ny.gov/ home/ pP-ac New York State Department...

é Services News Government Local Qsearch Location Translate

Department of Labor

Services Unemployment Insurance Find a Job Manage Your Workforce Laws and Regulations Government and Research Other Information

Tips for Job Seekers
Government Get Unemployment Assistance  »
Apprenticeship & Research

Career Center Events &
Recruitments

Career Center Locator

Career Exploration for Adults
(JobZone)

Career Exploration for Youth
(CareerZone)

Employment Projections ent of Labor will hold hearings on the possibility of ending minimum wage tip credits in New York
known as the subminimum wage.

Jobs Express - Openings inNYS ent of Labor will hold a hearing on sleep and meal time requlations in New York State.
List of Civil Service Websites in ajob in the gaming industry? Resorts World Catskills is hiring!

tment of Labor has proposed on employee

State Job Bank
s

Occupational Licenses & s in your area | Post Jobs Here

Tutorial videos can be found at the Department of Labor’s Website. Choose ‘Find a job’
then choose ‘Career Exploration for Adults’
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B JobZone - the Career Tool f... %

Work Search Record

The Work Search Record section allows you to record all of your work search activities and the jobs and companies you have
applied fo. You can

« Create weekiy reports of your work search activities
* Keep an address book

* View your work search history
Video: "Using the Work Search Record feature in JobZone" (approximately 13 minutes)

Employability Score

Take a quick and easy survey to get your Employability Score and identify factors that may impact your ability o land a job. You can
also leam how to increase your score.

Video: "Your Employability Score” (approximately 3.5 minutes)

Resume and Letter Preparation

The Resume and Letter Preparation section lets you build and store multiple resumes, customized for the jobs you want. Here
you can;

+ Upload and store resumes
+ Creats 2 simple or customized resumes

= \Write cover letters and thank you letters

Need help using the Resume Builder? Use our Resume Builder Guide

Video: "How to Create a Quick Resume in JobZone" (approximately 8 minutes)
Video: "How to Create a Full Resume in JobZone" (approximately 10 minutes)

Career Exploration

Need help using the Resume Builder? Use our Resume Builder Guide

Video: "How to Create a Quick Resume in JobZone" (approximately 8 minutes

Video: "How to Create a Full Resume in JobZone" (approximately 10 minutes)

ols to discover what the working world has to offer. Modules include:

match your interests, work values and skills with the worid of work. Modules include:

By scrolling down to the Resume and Letter Preparation section you will find tutorial
videos for both the Quick and Full resume building tools in JobZone.
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Assessments are a great tool to assist youth in identifying what their skills and interests
are.
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Self Exploration

ol | Assess Yourself- Use a simple combination of the six areas of interests to determine a
list of occupations that suit you best.

'ﬂf Career Interests - Meed to know what career might be right for you? Enter some activities,
and get suggestions of occupations to explore.
%

- Work Values - What do you need to be happy at work? Rate the importance of various job
A characteristics, and we'll recommend occupations you may find rewarding.

SKills Survey - Find occupations that match the skills you already have, and learn about other skills you may need to obtain.

ntext Survey - Explore occupations based on the nature ofthe work as well as your personal characteristics.

T Advisor - How well do you match up to occupations? Compare results for multiple assessments and then take the
next step.

As a case manager you can review assessments that the youth has completed in their
JobZone account by clicking on, ‘Report’ in the self-exploration tool box.

The report feature will combine the information from the assessments and display
potential jobs or careers you and your youth customer should explore.
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[} NYS DOL Intranet Home; B JobZone

# Apps G Google [Y NYSDOLIntranet H

< C | & Secure | https//wwwjobzoneny.gov/

B 5 Day Weather Fore

Live Chat, Web Cha

bzone/portfolio/assessments/c

B Ziogin

» RRlogln ] NY.govID Login

KEY

W Very strong match
7 strong match
 weak mateh

Interest Profiler

Realistic -12

[Work Tmportance

| Work Cond

Artistic -25
Social -18

Support

Conventional - 22

|Achievement -

|Ability Profiler

lnone available

[Assess Yourself

Investigative
Social
Enterprising

SKill Survey

none availabie

occupations.

Job Zone 1 - Little or no previous work-related ki,
knowledge, or experience is needed for these

Crossing Guards

aiters and Waitresses

Hosts and Hostesses, Restaurant, Lounge, and Coffee

[Shop

Ushers,_Lobby Attendants,_and Ticket Takers

\Amusement and Recreafion Attendants

Other bookmarks

+ O

See all 10 occupations in this zone

Job Zone 2 - Some previous work-related skill,
knowledge, or experience is usually needed.

Public Address System and Other Announcers

Retail Salespersons

land Related Workers

[Door-To-Door Sales Workers, News and Street Vendors|

[Farm Labor Contractors

(Cratt Artists

See 2l 64 occupations in this zone

ol ol

o

KEY

< Wery strong match
1 Strong match

1 Weak match

Interest Profiler

Fealistic -12
Investigative - 15
Artistic -25
Social -18
Enterprising - 36
Conventional - 22

Job Zone 3 - Previous work-related skill, knowledge,
or experience is required for these occupations.

Radio and Television Announcers

Have a Question?

«®& Chat with an Advisor

On the report page you can see the results of the different assessments the youth has
completed. The star matching shows the strength of the customers match to careers
and jobs based on their responses to assessment questions.
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What to Avoid

In Manager Mode

'.--f' NEWYORK | Department
. | of Labor

Vi

While you are in JobZone manager mode you will not need to access or change the
customer’s account setting.
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Occupations Iv]

Andrew M. Cuomo, Governor | Roberta Reardon, Cnmm\ sioner

Home
Home Welcome Jim JobZone Adult
Update yAccount @ @ () Logout
Update Account
£ Manager Mode: System is executing in management mode on behalf of Jim Beets BiitManagement Mode

Fields marked witha © are required

First. fillin account information.

Username: 008124651

Only enter data in the password fields if you wish to change your password
New Password
L]

First Challenge Question: | What is the name of a favorite pet? v]

Your Answer: | |AMPet

Second Challenge Question: | What is the name of your favorite restaurant? V|

Your Answer: | IAMRestaurant

Third Challenge Question:|What is the name of a favarite teacher?

Changing this password does _@—qhangeqthe youth’s
logl

As Poul stated earlier, JobZone is connected to NY.gov, and the username and
password shown here are not connected to the youths NY.gov login information.

This screen is a little misleading, it appears that you could change a password from this
screen by entering or changing information here but in fact changing this information
does not affect the youth customers username and password used to log into JobZone.

You should not change any information on this screen.

If you need to change contact information or other job search data you should do so in
OSOsS.
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=
JobZone Manager Mode

Jobm Occupations v 1
Andrew M. Cuomo, Governor | Roberta Reardon, Com
Home
Did You Know? ‘Welcome Jim JobZone Adult
Undatebiviccot & ® @  Logout
Warkers in construction have relatively high hourly earnings.

£ Manager Mode: System is executing in management mode on behalf of Jim Beets. Exit Mouel

Department
of Labor

f NEW YORK
STATE OF
OPPORTUNITY.

To recap:
+ Use JobZone manager mode to introduce your youth customers to the JobZone
website.

» All of the features | went over are also available to your youth customers when
they’re logged into their JobZone account.

* Manager Mode could be a way to offer reasonable accommodations to those that
may need it.

» Manager Mode offers us a portal to view the work a customer may be doing such as
assessments, job searching or building resumes.

+ DO NOT use manager mode to attempt to change Username or Password login
information.
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Accessing JobZone

—
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To access the JobZone website the youth will need to log into their NY.gov account.
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P Services News Government Local

Department  gpjine Services For Individuals

* | of Labor

Unemployment Insurance / JobZone Account Portal

browser when using Online Services.

With an online account, you can...
If you already have an NY.gov ID...
Sign In If you do not have an NY.gov ID...

Important Reminders

Create NY.gov Account

Use your NY.gov ID to sign in to your online a
NY.gov ID Department of Labor or create a new account
1D box to the left.

IMPORTANT: Please do NOT use the "BACK"

ccount with the

tin the NY.gov

" button on your

The only way the youth can access their JobZone account is through the NY.gov portal.
If the youth knows their login information they would enter their username and password

here.

If the youth cannot remember either piece of their login information (username or
password), BUT knows the email address they used to create the account AND has
access to the email account they can reset the username or password by clicking on the
Username or Password link (highlighted by the red box).

If the customer forgot both the username and password these two fields will need to be

reset independently from each other.
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of Labor

Forgot Username

Please enter your E-mail address

First Name

I'm not a robot

Agencles App Directory Countles Programs

Services

The youth customer will need to enter their name, email address and Captcha to reset
the information, clicking continue will automatically send the youth an email with either
the username or temporary password (depending on what was requested).
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2
Process for locked NY.gov accounts:

If you are working with a youth who is locked out of their
NY.gov account:

« Call the OSOS help desk: 518-457-6586

« The OSOS help desk will put you in direct
communication with the NYSDOL contact center.

 This will eliminate extensive wait times for the caller

NEWYORK | Department
yyyyyyyyyyyy o labie

There is a new process that can be followed when working with a youth customer who
is locked out of their NY.gov Account. In the past, the youth was instructed to call the
Department of Labor Contact Center for account resets. However, Contact Center wait
times can be extensive causing frustration for the youth and the provider.

If you are working with a youth customer who has been locked out of their NY.gov
account, please call the OSOS help desk at, 518-457-6586.

The OSOS help desk will contact the NYSDOL Contact center for you and put you or
the youth in direct communication with a representative at the NYSDOL contact center
to assist with resetting the youth’s login information.

This new process will eliminate extensive wait times when calling the contact center
directly.
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Additional Features:

Assessments

'.--f' NEWYORK | Department
. | of Labor

Vi

Once the youth customer has logged into their NY.gov account they can access all
JobZone features. Some features we’d like to highlight include, assessments,
occupational information, budgeting tools, and apprenticeship opportunities.
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Self Exploration

¥ i Assess Yourself- Use a simple combination of the six areas of interests to determine a
list of occupations that suit you best.

“JE' Career Interests - Meed to know what career might be right for you? Enter some activities,
and get suggestions of occupations to explore.
]

,-‘ - Work Values - What do you need to be happy at work? Rate the importance of various job
A characteristics, and we'll recommend occupations you may find rewarding.

SKills Survey - Find occupations that match the skills you already have, and learn about other skills you may need to obtain.

Work Context Survey - Explore occupations based on the nature of the work as well as your personal characteristics.

Report - View a combined summary report of all your assessments.

Career Advisor - How well do you match up to occupations? Compare results for multiple assessments and then take the
next step.

Department
of Labor

f NEW YORK
STATE OF
OPPORTUNITY.

First assessments, the Self Exploration section of JobZone is where the youth customer

can take the different assessments to gain focus on their job search or career and
educational aspirations.
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Self Exploration

ol | Assess Yourself- Use a simple combination of the six areas of interests to determine a
li = ot at suit you best.

|| Career Interests

- MNged to know what career might be right for you? Enter some activities,
Of occupations to explore.

- Work Values - What do you need to be happy at work? Rate the importance of various job
A characteristics, and we'll recommend occupations you may find rewarding.

SKills Survey - Find occupations that match the skills you already have, and learn about other skills you may need to obtain.

Work Context Survey - Explore occupations based on the nature of the work as well as your personal characteristics.

Report - View a combined summary report of all your assessments.

Career Advisor - How well do you match up to occupations? Compare results for multiple assessments and then take the
next step.

Department
of Labor

f NEW YORK
STATE OF
OPPORTUNITY.

Some of your youth customers may not have extensive work histories or work
experience, if this is the case | would recommend the Career Interest Survey to start.
The results of this 60-question survey will identify our customers strongest interest
areas and recommend job or career fields where those strengths are used based on
real data from real people working in these areas.
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Part2 ‘ Part 3 | Part4 | Part 5 |

Find careers that match your work values.

For each question, try not to think about whether or not you have enough education or training to do the work, or how much meney you would make doing it.
Instead, just focus on whether you would like or dislike performing the task.

Part1of5
&
& 1»\\&
4‘,&;9&’0{&. s‘és
1 O 0000 Build kitchen cabinets
2 Lay brick or tile
3 Develop a new medicine
4. Study ways to reduce water pollution
5 Write books or plays
B Play a musical instrument
B Teach an individual an exercise routine
8. Help people with personal or emotional problems
9 Buy and sell stocks and bonds
10. Manage a retail store
11. Develop a spreadsheet using computer software
12. Proofread records or forms

The assessment is easy to complete and as stated earlier, you could assist your youth
by reading questions out loud if they need a reasonable accommodation.
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Self Exploration

ol | Assess Yourself- Use a simple combination of the six areas of interests to determine a
list of occupations that suit you best.

Career Interests - Meed to know what career might be right for you? Enter some activities,
and get suggestions of occupations to explore.

Work Values - Whaldo you need to be happy at work? Rate the importance of various job
characteristics, andwell recommend occupations you may find rewarding.

SKills Survey - Find occupations that match the skills you already have, and learn about other skills you may need to obtain.

Work Context Survey - Explore occupations based on the nature of the work as well as your personal characteristics.

Report - View a combined summary report of all your assessments.

Career Advisor - How well do you match up to occupations? Compare results for multiple assessments and then take the
next step.

Department
of Labor

f NEW YORK
STATE OF
OPPORTUNITY.

Another useful assessment is the Work Values. It is important to note that an individual
should have work experience for the Work values tool to deliver a valid outcome. The
tool could still be useful to foster a discussion with your youth customers one-on-one or

in a group. It is possible and likely that your youth customers are aware of things they
do and don't like.
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Additional Features:

Occupations

—
- MEWYORK | Department

RSy of Labor

In addition to the assessments in JobZone the youth customer may also want to explore
Occupations.
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& Self Exploration

| Assess Yourself - Use a simple combination of the six areas of
. | interests to determine a list of occupations that suit you best.

| Career Interests - Need to know what career might be right for you?
| Enter some activities, and get suggestions of occupations to explore.

=i ™ 4 Work Values - What do you need to be happy at work? Rate the
importance of various job istics, and we'll ions you may find ing.

Skills Survey - Find occupations that match the skills you already have, and learn about other skills
you may need to obtain.

Work Context Survey - Explore occupations based on the nature of the work as well as your
personal characteristics.

Regort - View a combined summary report of all your assessments.

Career Advisor - How well do you match up to occupations? Compare results for multiple
assessments and then take the next step.

Career Exploration

Occupations - Get information on over 900 occupations available in
New York. Save and review those that interest you most. X N

— < §
Training - Want to update your skills? From GED to X G N
degrees, find the training you need herel

Colleges - Keep track and visit the web pages of the colleges you
have selected to add to your portfolio.

Journal - Document your career exploration. Record notes and your next steps.

The New York State Department of Labor is an Equal Opportunity Employer/Program
Auxiliary aids and services available upon request to individuals with disabilities

Have a Question?

What's New? | Help | Site Map | About Us | Contact Us | Privacy Policy | Nondiscrimination Policy

Chat with an Advisor

Information on occupations can be accessed in the Career Exploration box at the
bottom of the web page.
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Home » Occupations

\Welcome Bob JobZone Adult
. Update My Account @ @ ()  Logout
Occupations |

Search for occupations which interest you.

Search Options

Please enter your search options. Fields may be searched on partial values. Searches may be performed on individual OR combinations of fislds.

@ Keyword:
Career Path Options: Education Options: Other Options:
Career Cluster: Preparation: | Select One v Salary: | No Low Wage v
Agriculture, Food and Natural Resources
Architecture and Construction Cluster: Bright Outlook
Arts, Audio/Video Technology and Communications Arts and Humanities Green Jobs
Business, Management and Administration Business and Information Systems )
Education and Training Engineering and Technology Apprenticeship
Finance Health Services
Government and Public Administration Natural and Agricultural Sciences
Health Science a2 Human and Public Services

Career Pathway:

STEM Discipline:
Chemistry

Computer Science
Engineering
Environmental Science
Geosciences

Life Sciences
Mathematics
Physics/Astronomy
—
[ e ‘ Clear Search Options

Have a Question?

+® Chat with an Advisor

2arn more details about each occupation by clicking on the occupation title. Create a journal entry for your favorite occupation by clicking Add a Note. To delete an occupation from

Clicking on occupations will allow the youth to search occupations by keyword or
complete an advanced search. The youth can narrow search results by selecting
options in the fields such as education options or career pathways.
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Additional Features:

Budgeting Tools
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There are currently no upcoming Job Fairs in the
Capital District region

Click on the link below for all Job Fairs by region.
More>>

«® Chat with an Advisor

Resume and Letter Preparati
How to Create a Resume - Learn the basics of creating a
resume, receive resume tips and view sample resumes

Resume - Create or edit a resume. You may also click the following
link to upload a resume directly. Upload a Resume Now

Letter Writer - Create cover letters, thank you letters, and follow-up
letters.

Contact Info - Keep your information up-to-date for your resume
and other job search documents.

Reference List - Generate a list of references to distribute to
potential employers.

Work Samples - Upload samples of your past work experience and
save them to your portfolio.

Manage Attachments - Review all of the various files you've attached to your portfolio.

Tool Box

Self Sufficiency Employment Estimator - Calculate the
Income required to meet the basic needs for a given family size and
geographic location. Explore occupations that meet or exceed your
Income requirements

Budget - Budget _

Job Application Tool - Get started on your job applications today!

' Assess Yourself - Use a simple combination of the six areas of
m(eres(s to determine a list of occupations that suit you best.

e 1Y

Career Interests - Need to know what career might be right for you?

Jobs

-

Colleges

-

Training Provider

-

Course Offerings

v

Apprenticeship

i Apprenticeihip Opportunities

Apprenticeship opportunities in the Capital District
Region.

« Apprentice OP Engineer (Universal Equip)

Open Date: 03/20/2018
Closing Date: 09/13/2018
Location: Glenmont, NY

Date/Time to apply:

« Apprentice Electrician

Open Date: 01/05/2018
Closing Date: 12/31/2018
Location: Latham, NY
Date/Time to apply:

Click on the link below for more opportunities or to
search different regions.
More>>

Self Exploration

The youth can use the Budget tool in the tool box to help them determine the amount of

money they would need to make to support the lifestyle they want.

This budgeting tool is also available in the occupational details page on the left-hand

side of the page.
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P Services News Government Local

M
DEPARTMENT
" LABOR

Translate

Andrew M. Cuomo, Governor | Roberta Reardon, Commissioner

Home

Back to Labor Online Services |
Home » Budget

Welcome Bob JobZone Adult

Update My Account @ @ (0) LO“OUt

Planning a budget can help you get where you want to go financially.

Dollars and $ense

Intreduction

The next few screens will present information about the cost of various lifestyle options. The resuits will help you determine the amount of money you would
need to support the lifestyle you want.

Home ” Add New Budget

The New York State Department of Labor is an Equal Opportunity Employer/Program
Auxiliary aids and services available upon request to individuals with disabilities.

What's New? | Help | Site Map | About Us | Contact Us | Privacy Policy | Nendiscrimination Policy

Have a Question?

App Directory

Counties Events Programs

«® Chat with an Advisor

The youth will be asked several questions regarding how much they spend on utilities,
food, entertainment etc. the tool will generate a monthly budget based on their answers.
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Additional Features:

Apprenticeship
Opportunities

'.--f' NEWYORK | Department
' | of Labor

Vi

Apprenticeship opportunities can give youth who are 18 and older the opportunity to
learn a trade while earning wages and completing both on- the -job training and
classroom training.
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Job Seeker Resources

Additional tools to aid you in your job and career

exploration. Learn about apprenticeships, job search

strategies, veterans' services and much more.
More>>

Tecords, keep track of all your work search activiies.

Upcoming Job Fairs

There are currently no upcoming Job Fairs in the
Capital District region.

Click on the link below for all Job Fairs by region.
More>>

My Employability Score

What's My Employability Score? - Looking for a job? Learn
how employable you are with this quick survey. Then see what you
can do to increase your chance of landing a job

«® Chat with an Advisor

Resume and Letter Preparat
How to Create a Resume - Leamn the basics of creating a
resume, receive resume tips and view sample resumes.

Resume - Create or edit a resume. You may also click the following
link to upload a resume directly. Upload a Resume Now

Letter Writer - Create cover letters, thank you letters, and follow-up
letters.

Contact Info - Keep your information up-to-date for your resume
and other job search documents.

Reference List - Generate a list of references to distribute to
potential employers.

Work Samples - Upload samples of your past work experience and
save them to your portfolio.

Manage Attachments - Review all of the various files you've attached to your portfolio.

Tool Box

Self Sufficiency Employment Estimator - Calculate the
income required to meet the basic needs for a given family size and
geographic location. Explore occupations that meet or exceed your
income requirements.

Budget - Budget
Job Application Tool - Get started on your job applications today!

= Fitness Trainers and Aerobics Instructors

= Recreation Workers

Recently Viewed

= Occupations

» Jobs

» Colleges

» Training Provider
» Course Offerings

» Apprenticeship
—_—

Apprenticeship Opportunities

Apprenticeship opportunities in the Capital District
Region.

. A ice OP (Universal Equip)
Open Date: 03/20/2018
Closing Date: 0%/13/2018
Location: Glenmont, NY
Date/Time to apply:
« Apprentice Electrician
Open Date: 01/05/2018
Closing Date: 12/31/2018
Location: Latham, NY
Date/Time to apply:

Click on the link below for more opportunities or to
search different regions.
More>>

Local apprenticeship opportunities will be displayed in the box on the right-hand side of

the page.

For additional information on apprenticeships the youth can click the more button which
will direct them to a more extensive list of apprenticeship opportunities in their area.
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DEPARTMENT
" LABOR

Translate

Andrew M. Cuomo, Governor | Roberta Reardon, Commissioner

Home Back to Labor Online Services |

Home » Apprenticeship Opportunities

Welcome Bob JobZone Adult
. . . o L t
Apprenticeship Opportunities UpdateMyAccont @ @ () Logout

Search for apprenticeships which interest you.

Search Options

You can find apprenticeship opportunities in other regions by selecting from this list: Capital District v

Search Results

Below are search results for your region. Learn more details about each apprenticeship by clicking on the apprenticeship name.

23 Results Found 1 B uu

Items per Page  (10f3)

Apprenticeship Name [ Open Date - Closing Date -] Day / Time & Brochure ¢ Distance ¢ Actions

qu_lr;lm‘“ P Enginest (Unissrsa, 03/20/2018 09/13/2018 3 miles ? L]
Apprentice Electrician 01/05/2018 12/31/2018 7 miles 9 ‘
Apprentice Electrician 03/20/2018 03/20/2018 197 miles ? ‘,
0810772017 08/1712018 3miles L4 .

0112912018 0172812019 2 miles L4 .

Have a QUEStion? 03/20/2018 03/13/2019 128 miles ? -

L. Chat With an AdVisor 11/14/2017 11/112/2018 2 miles Q Q

- | =

Clicking on the apprenticeship name will display the details and how to apply for the
apprenticeship.
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F

Questions about OSOS Tips? —&F

Department
of Labor

Thank you, Tim!

Now, we would like to open it up to take questions. Please type your questions in chat
or unmute the lines to ask live.

See the recording to hear questions and answers.
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OSOS Help Desk: (518) 457-6586
help.osos@labor.ny.gov

2,

Your Prog Monitors / YouthTeam@labor.ny.gov

Thank you for joining us to learn tips about OSOS and JobZone. Please reach out to us
for any technical assistance you may need.

Thank you all.
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