Chemung-Schuyler-Steuben

As requested under the New York State Department of Labor’s Workforce Development System
Technical Advisory # 17-8, dated August 2, 2017 Chemung Schuyler Steuben Workforce Development
Board (CSS WDB) is providing the following information for the Workforce Innovation and Opportunity
Act (WIOA) Title Il portion of the Regional and Local Planning under the WIOA.

There are four areas in which specific data is requested, and provided below:

As directed under the Provide a description of the LWDB’s strategic vision and goals for preparing
an educated and skilled workforce, specifically addressing how to improve access to activities
leading to a recognized post-secondary credential, as well as other strategies for serving out-of-
school youth and adults who have low literacy skills, are English Language Learners, or lack a high
school diploma or the equivalent.

CSS WDB vision is to create a “location of choice by employers due to a highly employable and motivated
workforce committed to individual growth and skill development through life-long training education.”

This vision has guided our Local Workforce Development Area (LWDA) to certain strategic efforts:

1.

3.

We focus as many resources as possible directly towards training and the associated supportive
services that allow individuals and businesses to meet the life-long training education. Our
Current PY2017 budget earmarks $320,000 to direct youth programming, $429, 224 towards
participant training, and another $17,000 to associated supportive services. Combined these
categories of expenditures represent over 45% of the WIOA Title 1 fund allocation.

Youth programming is directed specifically to the out-of-school youth. All new enrollees to the
LWDA'’s WIOA Title 1 program are WIOA out-of-school youth, targeting specifically individual’s in
need of secondary and post-secondary training, low literacy skill levels (basic skills deficient), and
other lower socio-economic indicators.

a. Current CSS WDB policy for youth to be served reads as follows:
i. “Aschool dropout

ii. A youth who is within the age of compulsory school attendance, but has not
attended school for at least the most recent complete school year quarter.
(School year quarter is based on how a local school district defines its school year
quarters)

iii. A recipient of a secondary school diploma or its recognized equivalent who is a
low income individual and is either basic skills deficient or and English language
learner.

iv. Anindividual who is subject to the juvenile or adult justice system.

v. A homeless individual.

vi. Anindividual who is pregnant or parenting.

vii. An individual with a disability who’s own income meets the low income
guidelines.

viii. A low income individual who requires additional assistance to enter or complete
an educational program or to secure or hold employment.”
The CSS WDB Priority of Service Policy targets special populations as follows:
a. Current WDB policies related to training access are as follows:




i. “Priority of Service is always in place and shall be given to veterans and their
spouses, recipients of public assistance, other low-income individuals and
individuals who are basic skills deficient for receipt of career services and all
training services.”

ii. “Eligibility for Training Services: (WIOA § 680.210)

1. Under WIOA sec 134(c) (3)(A) training services may be made available to
employed and unemployed adults and dislocated workers who:

a. A one-stop center or one-stop partner determines, after an
interview, evaluation, or assessment, and career planning, are:

b. Unlikely or unable to obtain or retain employment leading to
economic self-sufficiency or wages comparable to or higher than
wages from previous employment through career services:

c. In need of training services to obtain or retain employment
leading to economic self-sufficiency or wages comparable to or
higher than wages from previous employment; and

d. Have the skills and qualifications to participate successfully in
training services;

2. Select a program of training services that is directly linked to the
employment opportunities in the local area or the planning region, or in
another area to which the individuals are willing to commute or relocate;

3. Are unable to obtain grant assistance from other sources to pay the costs
of such training, including such sources to pay the costs of such training.”

Provide a description of how the LWDB will expand access to employment, training, education,

and supportive services provided through the NYS One-Stop Career Center system for Title |l
participants with barriers to employment.

As also notated above, the CSS WDB vision is to create a “location of choice by employers due to a highly
employable and motivated workforce committed to individual growth and skill development through life-
long training education.”

This vision has guided our Local Workforce Development Area (LWDA) to certain strategic efforts:

1. We focus as many resources as possible directly towards training and the associated supportive
services that allow individuals and businesses to meet the life-long training education. Our
Current PY2017 budget earmarks $320,000 to direct youth programming, $429, 224 towards
participant training, and another $17,000 to associated supportive services. Combined these
categories of expenditures represent over 45% of the WIOA Title 1 fund allocation.



2. The CSS WDB has sponsored in the past, and continues to sponsor to date, direct outreach (see
Snapshot) to the Title Il clientele through the publishing
of the offering catalogues. This direct connection, in

Other Funding Options, continued...
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a. Current CSS WDB policy for Supportive Service
funding levels are as follows:
i. “Level 1 Occupational Training- up to $150
ii. b.Level 2 Occupational Training- up to $450
iii. c.Level 3 Occupational Training- up to $2000”
b. Current CSS WDB defining what constitutes Supportive Service are as follows:
i. 1) Assistance with Childcare/Dependent care
ii. 2) Assistance with Educational Testing Fees
iii. 3) Assistance with Books, fee, school supplies, and other necessary items for
students enrolled in postsecondary education.
iv. 4) Payments and fees for employment and training-related applications, tests,
and certifications.
v. 5) Assistance with Uniforms or other appropriate work attire and work-related
tools, including such items as eyeglasses and protective eye gear.
vi. 6) Referrals to health care; Medical services
vii. 7) Assistance with Transportation; Travel, Driving lessons/ 5-hour course
viii. 8) Linkages to Community Services
ix. 9) Assistance with Housing
X. 10) Reasonable accommodations for individuals with disabilities
xi. 11) Needs related payments
xii. 12) Referrals to Legal Aid Services”

3. Identify how the LWDB will facilitate the development of career pathways and co-enrollment in
academic and training programs.



As also notated above, the CSS WDB vision is to create a “location of choice by employers due to a highly
employable and motivated workforce committed to individual growth and skill development through life-
long training education.”

This vision has guided our Local Workforce Development Area (LWDA) to certain strategic efforts:

1.

Thee CSS WDB has a history of both co-enrolling customers in
as many programs as possible, and braiding WIOA and Non-
WIOA resources to the benefit of the customer. This is a long
standing practice in the LWDA and runs across all programs and
platforms.

The CSS WDB agreed to participate in the expansion of a USDOL
funded grant initiative focused on the expansion of
Apprenticeship and pre-apprenticeship opportunities as an
effective career pathway option for our area. The project
covers Madison, Herkimer, Oneida, Otsego, Delaware,
Chenango, Broome, Cayuga, Chemung, Cortland, Jefferson,
Lewis, Onondaga, Oswego, Schuyler, St. Lawrence, Steuben,
Tioga and Tompkins counties. The expanded territory has
increased our success of meeting/exceeding project numbers.
An additional local effort towards effective career pathways is
our joint effort (LWDB, the Title Il provider, another community
agency) entitled “Accelerated Machinist Program” (AMP). The
AMP program has run for three consecutive years, with a
fourth in process of recruiting the next cohort. Project results
include 100% placement of the program completers with a
return on investment in excess of $400,000 over those four
years.

Career Training
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Accelerated Machinist Partnership (AMP)

Interested in Pursuing a Careerin CNC
Machining?

€SS Workforce New York has partnered
with GST BOCES and local CNC Machining
employers to offer an exciting new program!

The Accelerated Machinist Partnership
Training provides 440 hours of dassreom
instruction combined with 280 hours of
hands-on internship experience with several
local businesses.

Upen successful completion of the program, employment opportunities may
be available with one of the participating businesses.

Classroom content includes
- Shopsafety Workforce Sther
= Blue print reading New York BIE(E)CES
- Manual & CNCfundamentals '
+  Work ethic development
Financial assistance and supportive services are available for those meeting
eligibility requirements

+  Precision measurement

thi lease contact GST BOCES at 739-4296 or
speak with an employment counselor in the (SSWFNY Career Center.

For

Training begins In Fall 2017.
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Provide a description of how the LWDB will “support the strategy identified in the State Plan and
work with the entities carrying out core programs and other workforce development programs,

including those authorized under the Carl D. Perkins Career and Technical Education Act to support
service alignment.”

In addition to the CSS WDB vision for its own LWDA, CSS WDB has clearly aligned many of its current
efforts with the identified New York State Core Program Strategies (as well as continued those long
standing efforts that align with the State priorities.)

Specifically, as noted above the CSS WDB through intentional co-enrollment and fund braiding ensures
that “Titles I, 11, lll, and IV work together to align and coordinate services, providing job seekers

and businesses seamless service delivery in a way that advances the implementation of the State’s
strategy by creating a unified workforce development system” as identified in the Unified State Plan. To
name but a few:
Through the AMP program CSS WDB incentivizes robust business partnerships.

Front Line Job Center staff provide a one-door approach to accessing WIOA Title | funding for

training, education, and supportive services.

The CSS WDB has created a very successful career pathway project (AMP) that has been
recognized as a promising practice by Congressman Reed’s (NY-29) manufacturing Summit.



e The CSS WDB continues to work diligently to expand the variety and quality of Registered
Apprenticeship options for workers and employers through participation in regional grant
initiatives.



