Attachment B


OSOS Program and Common Enrollments

Including a Description of the New Overnight Batch Process 
Overview:
Under the new services data entry procedure, any/all Level 1 services entered through the Activity Button will continue to appropriately generate W-P enrollments and be accurately reported on the W-P and VETS programs’ federal reports generated from the OSOS system with no programming changes needed.

However, the new data entry procedures would create major reporting “gaps” for the WIA Adult and Dislocated Worker programs since no services entered through the Customer Detail, Activity Button would be recognized in OSOS as WIA-funded services, and no WIA enrollments would be automatically generated.  To address WIA data/reporting needs, NYSDOL will implement an automated overnight batch process to generate WIA-funded services in the Services module corresponding to the services manually entered using the Activity Button. 
The overnight batch process will selectively record WIA-funded services in the OSOS services module only as needed to create WIA Adult and DW enrollments and/or to fulfill WIA reporting requirements. 
Details:

A. Treatment of Self Service or Information Only Entries:

When a Level 1 service categorized as self service or information only is entered using the Customer Detail Activity Tab, the following will occur:

1. If it is also the individual’s first service:

a. A W-P enrollment (referred to as a LEX enrollment in OSOS) will be automatically generated upon saving the service in OSOS.
b. At the same time, a “Common Enrollment” will automatically be generated in OSOS. The Common Enrollment Record establishes the common date of participation across all programs, based on the date of the first service in the earliest program enrollment.
c. No overnight batch entries and no WIA enrollment entries will be generated based on the Level 1 self service/information only services.

2. If it is not the individual’s first service, the activity will extend the 90 day exit rule for the common enrollment as well as for each/every open individual program enrollment (W-P, VETS, WIA, TAA).

Please Note: OSOS is not currently programmed to distinguish between WIA participants who count for performance and those who do not – all OSOS WIA program enrollments are currently included in performance calculations.  Therefore, to insure that individuals receiving self service/information only services are excluded from WIA performance calculations, self-service or informational only services will not generate WIA service entries and/or WIA enrollments.  For WIA federal reporting purposes, the counts of individuals receiving self service/information only will be taken from W-P enrollment data and added manually to the OSOS-produced WIA federal reports. 
(Local areas also have the option of submitting swipe card reports identifying additional individuals by SSN who received self service/informational only services thru the report period ending 12/31/06. This allows some time to transition local operations from current swipe card reporting to required OSOS reporting for these individuals. However, as of 1/1/07, all participants including those receiving self service/information only services should be recorded in OSOS.)
B. Treatment of First Staff Assisted Service Entries:
When a Level 1 service that represents the individual’s first staff assisted service is entered using the Customer Detail Activity Tab, the following will occur:

1. A W-P enrollment (referred to as a LEX enrollment in OSOS) will automatically be generated upon saving the service in OSOS if no open W-P enrollment already exists; otherwise, it will be used to extend the 90 day exit rule for the common enrollment and for the existing, open individual W-P program enrollment.
2. At the same time, a “Common Enrollment” will automatically be generated in OSOS if no open enrollment (in W-P, VETS, WIA, or TAA) already exists for this individual. The Common Enrollment Record establishes the common date of participation across all programs, based on the date of the first service in the earliest program enrollment.

3. If the individual is >= 18 years of age on the date of service, an overnight batch entry will be made to generate a corresponding WIA-funded services entry in the OSOS Services Module, using the following business rules:

a. The WIA services entry will use the Activity Date as the planned start, planned end, actual start, and actual end dates of service

b. The WIA-funded services entry will be associated in the system with the same staff person who made the corresponding entry via the Activity Button. The office, agency and LWIA of the staff person will determine which office, agency, and LWIA the services entry is assigned to.
c. Default, generic provider service offering information will be established by Central Office staff for each Level 1 service type in OSOS which will be used for the overnight batch process entries only and will identify the entry as from the Interim Functional Alignment process. (Local areas will no longer need to establish providers/offerings for any Level 1 services).
d. The following logic will be used to determine the WIA funding source (Adult or DW) to be associated with the automated first staff assisted service entry:

WIA Dislocated Worker funds will be used if any of the following criteria are met; otherwise, WIA Adult funds will be used:

i. UI Claimant Status = Seek or Other, and UI Profiled = Yes

ii. UI Claimant Status = None, and UI Profiled = Yes, and current date is not greater than the Profiled Date + one year 

iii. UI Claimant Status = Exhaustee

iv. Latest Work History Entry (based on the Work End Date recorded in OSOS) reflects the Reason for Leaving = DW Cat1 or DW Cat 2, and the Qualifying Dislocation Date field has been entered

v. Latest Work History Entry (based on the Work End Date recorded in OSOS) reflects the Reason for Leaving = DW Cat 3 or DW Cat 4

vi. Latest Work History Entry (based on Work End Date recorded in OSOS) reflects the Reason for Leaving = Dislocated Due to Foreign Trade
e. When the WIA funded first staff assisted services entry is generated/saved through the overnight process, OSOS will automatically also generate a WIA enrollment, assuming no open WIA enrollment already exists. The WIA enrollment will be associated with the same staff person, office, LWIA, Agency, funding source as per the business rules used to create the service entry as outlined above. 
At this point the individual will be co-enrolled in both WP and WIA (either Adult or DW) in compliance with TA#-06-4.
C. Adjusting the WIA Enrollment Funding Source:

The above business rules automatically default all UI Claimants who have either exhausted their benefits or been profiled as likely to exhaust benefits to be a WIA Dislocated Worker participant in accordance with TA #06-10.  However, TA #06-10 also provides that Local Boards have 30 days from WIA program enrollment (the date of the first staff assisted service) to determine and adjust which program to count the participant (Adult, DW, or both).

The following provides instructions on how to adjust the WIA program enrollment after the automated nightly batch process has generated the WIA enrollment, if a local determination is made to count the participant differently than the default logic. Enrollment adjustments must be made within 30 days.
1. Go to the Services Module, Services Tab and highlight the automated enrolling service entry from the list of services shown on the bottom of the screen. 

2. Change the Funding Source as per local determination by adding and/or deleting funding source(s). For example:

a. If the automated entry was coded to WIA Adult funding, you could add WIA DW as an additional funding source if determined eligible as a DW, and the goal is to count the individual in both the Adult and DW programs. 

b. If the automated entry was coded to WIA Adult funding, you could add WIA DW if determined eligible as a DW and delete WIA Adult funding if the goal is to count the individual in the DW program instead of in the Adult program. 

c. If the automated entry was coded to WIA DW funding, you could add WIA Adult as an additional funding source if the goal is to count the individual in both the Adult and DW programs. 

d. If the automated entry was coded to WIA DW funding, you could add WIA Adult and delete WIA DW funding if the goal is to count the individual in the Adult program instead of in the DW program. 

3. When the funding source(s) associated with the enrolling service entry have been revised/entered/saved, the WIA Enrollment Record will automatically be adjusted by the system. 
D. Subsequent WIA Funded Service Entries:

Once the WIA Enrollment record is created, any subsequent enrolling type Service entered in OSOS, whether entered using the Activity Button (for Level 1 Services) or the Services Module (for Level 2 Services, will count toward extending the WIA Common enrollment period (W-P, VETS, WIA, TAA) by applying the 90 day exit logic across all programs.
Federal WIA reporting requires that each of the following types of service be reported for WIA participants:

1. First intensive service 

2. First staff assisted workforce information service 

3. First supportive service 

4. First needs related payment 

5. First short-term pre-vocational training service

Therefore, following the first staff assisted service, the overnight batch process will generate a dual WIA-funded service entry the first time any of these services is entered using the Customer Detail, Activity Button.

These services will be entered automatically using the same business rules applied for the first staff assisted service entry (listed above under items B. 3. a-c), the only difference being how the WIA program funding source is determined. 

The overnight batch process will associate all subsequent service entries with whatever WIA funding source(s) (Adult, DW, or both) are already associated with the existing WIA enrollment, rather than applying the default funding logic used for the initial enrolling service entry.  Therefore, if a local area determines that the WIA Enrollment funding source for an individual participant should be different than the default business rules, the funding source adjustment will only need to be made once.  Any automated service entries subsequent to the local funding source adjustment will reflect the latest funding source(s) associated with the enrollment.  
Please note:  If subsequent automated service entries are made within the 30 day window allowed (from the date of the first staff assisted service), but before the local area has made the funding source adjustment in OSOS, then the subsequent automated service entries will reflect the same funding source as the initial enrolling entry. When/if the LWIA adjusts the funding source(s) associated with the enrolling entry, they would also need to make the same adjustment for any subsequent entries that have been automated up to the adjustment date. 

E. Miscellaneous:

1. If a Level 1 Service entered using the Activity Button is deleted during the same business day entered, then no duplicate WIA-funded services entry would be generated through the overnight process.  However, if the Level 1 service is deleted on a subsequent day and the automated overnight services entry has already been generated, then the local staff will be responsible for manually deleting the duplicate entry as well.  No automated services delete process is planned.

2. Level 1 Service entries can only be backdated up to 3 days from the date of entry.  The automated process will only recognize Level 1 Service entries made within 3 days from the recorded service date. No overnight batch entries will be made for services recorded outside of that date range.
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