Attachment A1

Level 1 Services List
Must be entered as Activities, Customer Detail module.

   SELF-SERVICE/INFORMATIONAL ONLY



Utilize the Resource Room



Workforce Information Services Self-Service (LMI)
   STAFF ASSISTED CORE


Assessment



Assessment Interview, Initial Assessment

Counseling



Career Guidance


Job Search Assistance



Bonding Assistance



Job Development Contact



Job Finding Club



Job Search Planning



Job Search Workshop



Resume Preparation Assistance



Resume Writing Workshop


Transition Assistance Program Workshop



Workforce Information Services Staff Assisted (LMI)


Orientation



Orientation (Other)



Orientation (Rapid Response)



Orientation (Self Employment Program)



Orientation (UI Profiling)



Orientation (UI Reemployment Service)


Other Reportable Service



Referral to Outside Job Listing

Tax Credit Eligibility Determination



Tax Credit Eligibility Determination
      STAFF ASSISTED INTENSIVE

Assessment

Assessment – Comprehensive and Specialized Skill Level and Service Needs


Counseling



Counseling – Group Sessions



Counseling – Individual and Career Planning


Individual Employment Plan



Individual Employment Plan


Short-term Pre-Vocational Skills



Short-term Pre-vocational Skills to Prepare for Employment or Training

Testing

Test Administration

       SUPPORTIVE SERVICES/PAYMENTS


Job Coaching

 

Job Coaching

Needs Related Payments



Needs Related Payments 
Supportive Services



Supportive Services - Child Care



Supportive Services - Dependent Care



Supportive Services - Housing



Supportive Services - Transportation



Supportive Services – Other
              
Referred to Supportive Services


     VETERAN SPECIFIC SERVICES


 Case Management 



Assigned Case Manager (Vets Only)



Received Case Management Services (Vets Only)

              Training



Veteran Referred to Federal Training (WIA, Job Corps, TAA, other)



Veteran Placed in Federal Training (WIA, Job Corps, TAA, other)
              Vocational Rehabilitation


Vocational Rehabilitation from Vets Admin (Vets Only)
     STATE SPECIFIC 


Other Services

DWAC Enrolled



DWAC Exit



DWAC Scheduled for Services



DWAC Withdrawn from Training



Initiate Service Suspension



Language Assistance



REA Completed Work Search Agreement ES Only



REA Enrollment ES Only



REA Exited ES Only



REA FTR to Scheduled Interview ES Only



REA FTR to Scheduled Service or Workshop Only



REA Group Assessment



REA Interview Scheduled ES Only



REA Referred to UI ES Only



REA Scheduled for Service of Workshop ES Only



Report of New Employment



Rural Employment Outreach Contact



Terminate Service Suspension

DWAC:  Dislocated Workers Assistance Center (located in Herkimer-Madison-Oneida LWIA)

REA:      Reemployment Eligibility and Assessment Program (located in Herkimer-Madison-Oneida LWIA) 
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