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AUDIENCE:  PARTNER STAFF


Good afternoon.  Thank you for joining us for the OSOS Data Entry Training for Sector Partnership-Enhanced Career Services Grants.  I’m Talia Pallozzi with NYSDOL Dews Central Office Systems Unit.  





Agenda

 Eligible to receive SP-NEG Enhanced Career
Services Funding

« Change Funding on Current Service

e Add A Service and SP-NEG Enhanced Career
Services Funding

« Reopen an Enrollments to Add/Edit A Service
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Presentation Notes
As you know, we have the ability to review the services provided to eligible Dislocated Workers and where appropriate,  fund them with Sector Partnership –Enhanced Career Services grant funds.

Due to the tight deadline we have for data entry, the current guide published on the website will be taken down and the previous data entry requirements will be waived for all new entries.  We have streamlined the data entry requirements to make it easier and less time consuming to enter and fund these services.  Instead, we ask that you reference this power point and the notes section.  They will be posted on the Guides page of the NYSDOL website.

Today we will begin by specifying which services are eligible to be funded under this grant.  Then, we will explain how to fund these services with Sector Partnership funding for the identified Dislocated Worker.

This webinar will review three different scenarios you may encounter and how to appropriately enter the data when editing the customer record:

How to change the funding on a current service that is eligible for Sector Partnership funding
When to add a service to the record and fund it with Sector Partnership funding
and
How to reopen an exited enrollment to add or edit a service to then fund with Sector Partnership funding



Eligible Activities/Services

e Customer must be eligible as a Dislocated Worker in
a local area of grant recipiency.

e Partner staff must have conducted at least one of
the activities/services with the customer. Services
provided by DOL staff are not eligible.
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Presentation Notes
For a customer to be eligible for the Sector Partnership Enhanced Career Services funding, they must be a dislocated worker in one of the local areas of grant recipiency:  Chautauqua, Hempstead/Long Beach, Herkimer/Madison/Oneida, Columbia Greene, Chenango/Delaware/Otsego, Ulster, St. Lawrence and New York City.

Partner staff must have conducted as least one of the services or activities with the customer.  The eligible activity/service cannot have been provided by DOL staff.  

For new awardees, the activity or service must have occurred between 7/1/2017 and 6/30/2018.  For LDWAs awarded prior to this program year, the service must have occurred between the award date and June 30th, 2018.

Please note, during this webinar,  we will not detail the process of identifying eligible Dislocated Workers.  However,  if you require assistance in identifying eligible Dislocated Workers in your local area who are eligible for SP-NEG Enhanced Career Services Funding, please contact the DEWS Central Office Performance Group. We will provide their contact information at the end of this webinar.


Change Funding on
an Existing Service
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Presentation Notes

For all scenarios covered in this presentation, we assume that the eligible dislocated workers have already been identified as eligible for Sector Partnership funding, meaning, they have received an enhanced career service.  An enhanced career service is defined as providing one of the following: 
1. individual counseling and comprehensive assessment; 
2. individual employment planning; 
3. job search planning and job coaching; 
4. short-term pre-vocational skills to prepare for employment or training; 
5. vocational skill training; and 
6. job search assistance. 


For this first scenario, this customer has an open enrollment and has received services funded with DW funds.  We would like to change that funding to Sector Partnership – Enhanced Career Services.

Let’s walk through the process of how to change the funding on the service. 


PROVIDER EMPLOYER

Comp Assess Jobfone

— Customer SS5H
SSM1 | |

Enter or paste ocne or

more SS5M3. Partial 55N|:|

Last r'-.larm=.=|

First Name|

Middle Initial| |

Birth Date |

User ame|

Email Exists

Email |

Seeker Mame
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Start by conducting a quick search for the previously identified Dislocated Worker.  For our scenario today, we have identified Charlie L. Brown NY013264372

From the Customer module, Customer Search window, Quick Search tab - enter the customer’s NY# in the Customer ID field and click Search.






EMPLOYER
Comp ASSess
BROWN, CHARLIE L. SSN: = #5333 OS505 I1D: NYO13264372 1 of 1

ee] = LS D] Eligibility | Add'l info | Pams/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Activities | Comments | Te| > |>>

Customer Data _ _
@ SSN | eStatus|fesve V| eJob Seeker| Actve V| - Ethnic Hertage & Rsce |

ﬂUsemamel 013264372 | ﬂF'asswﬂrdl AASIDT | Merge | Education & Employment
@Last NMame | BROWH | @First Name | CHARLIE ML @Education Level
@ Date nfEl.irqulnI}E,-"'lE,-"'Iﬂ-EE | aGender| Mzale ""-""l @Partfolio L'url_lJ::bE::nF_l.ﬂ-.::luh ""-""l | Bachelors or equivalant """""l

@Address| 125 MAIN STREET | @School Status
| | ~ | Mot Attending School, Secondarny Scho ""H""l

| @#Employment Status

@ City| JAMESTOWN | @state [ New vork ~| ezip | 14701 _
Cnuntﬂ Chautaugua Vlﬂﬂur‘lh"fl United States -.,,_,..-l Metro | Mot Employed |

Phone | 716-555-1212 | Ext. | | Alt| | Em_l:l Fax | | Underemplnyed

Email | chariebrown 1966&gmail .com | - Long Term Unemployed
URL | | #Contact Preferences

0.3 Cib se Postal [ ] Fax
@) 3. Citizen |+

Pri. PFhone Email
Enroliments |JE.|'C:E Manager [ ] [ | Alt. Phone Resume Contact Info

Customer Assigmnment
Staff Assigned TCC, Update Change | - | Registered 03/°08-2013

WiB Assigned Chautaugua County Crigin | Staft
Agency Department of Labor Change Profiled Yes
Office | JAMESTOWM - 0750 Office Profiled Date | 050592016

L -E.‘:Iairnant| Seek (Subject to Work Search) "'"""'l Work Search Record | Internet Resume Confidential [_]

= Smmamh‘m Comp Asses:| Activity | |A. Refersls | Comespond| VR | Retto Srch | Comments | Tag | Resume | Sched | Message
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Presentation Notes
The system navigates to the General Info tab of the customer record.  

Click the Services button at the bottom of the customer record.  You will notice throughout this webinar that we are using the navigation buttons at the bottom of the customer record.  This is important because it refreshes the record after each save so that changes/modifications to the record can be seen.  





FROVIDER EMPLOYER

Customer Search Customer Detail Comp ASsSess Links
BROWN, CHARLIE L. OSOS5 I1D: NYD3264372

m h LU S LE A chievement Objectives || Services | Service History m Empl. Cutcomes m& &

@Agency | Chautaugua WAE

#|ntake Date |1]3-’ﬂ3-=‘2ﬂ13 Enroliment Date |D3-’ﬂ3-f‘2ﬂ13

Termination Date |

Termination Reason |

Status | Active

Agency
Chautauqua WAE -
Department of Labaor

MNew Agency |

Save | Customer Detail Eurnp.ﬁmlﬂutmnm Check Labor Market |Informaton
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This brings you to the Services window, Agency Info tab.  

Here, verify that the customer is active in the correct agency to receive the Sector Partnership funding.    Because in this scenario we are simply editing the funding, the customer should already be active in the correct local agency.  And you should find that all of the eligible dislocated workers will be active in the correct agency. 

No further action is required on this tab.

Click the Services tab.  








PROVIDER EMPLOYER
Customer Search Customer Detail Comp ASSess
BROWN, CHARLIE L. SSN: = *=_5333 QOSOS5 1D: NYOM13264372

m h Agency Info | Achievement Objectives bl Service History &Em Empl. OCutcomes mﬁ h
Detail

Funding
Semvice Mame | Job Search Planning I I I I

Service Desc. Core Service | | | |
Service ID 15582
Senvice Type | Job Search Planning

Provider Mame Chautaugua Works
Location Mame Jamestown Office
FProvider Iy 16338 Offering 1D 15884
Plan. Start Date | 02/01/2017 Plan. End Date | 08/01/2017
Actual Start Date | 08/01/2017 Actual End Date | 08/01/2017 Total Funding |5 1.00
Completed Successfully | FPetition # |
Mext Contact Date | 0970172017 RR Event # |

FProgram Service Type | Basic Career Services Incumbent Worker Training |
B
FPart Time Learn. | Distance Learn. |

Frovider Mame Semnvice Mame Actual Start Datl Actual End Crat Program Swvc Type

Chautauqua Works Job Search Planning 08012017 08012017 Basic Career Senvices
=SSN0 Provider SSA0 Provider Service 10132016 1032016 Basic Career Services
Functional Alignment PY 2006 Waorkforce Information Sves. Staff Assis 06/0 720716 O6/M0F2016 Basic Career Swvcs - Sta
Functional Alignment PY 2006 Career Guidance - Intensive O6M7TI2016 O6MNF2016 Individualized Career S¢

Options | PrntList | Mew Service | | | |

Save | Customer Detsd| Comp Assess | Comments | Check Labor Market Information |
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Presentation Notes
From the Services tab, the list of services entered for this customer are displayed.   

We can see that the Job Search Planning service provided by Chautauqua Works was funded with Dislocated Worker funds and fits the criteria these grant funds

If more than one service is funded with DW, only one needs to be funded with SP funds to be counted as a participant of the grant.�
So, now we need to change this funding source to the Sector Partnership – Enhanced Career Services funding. 










Customer Search
BROWM, CHARLIE L.

PROVIDER
Customer Detail

EMPLOYER
Comp ASsSess

S5N: ™ *_3333 0505

ID: NYO13264372

[==]| = | Agency Info [ Achievement Objectives |- Service History ﬁmzm Empl. Cutcomes mu m

Detail

Senvice Mame  Job Search Planning

Senvice Desc. Core Service
Semvice |0 15582

Senvice Type Job Search Planning
Frovider Mame Chawtaugua Worcs

Location Mame  Jamestown Office
Provider ID| 16338
Plan. Start Date | 02/01/2017|
Actual Start Date | 08/01./2017|

Completed Successfully | |

Mext Contact Date | 03/01./2017)

Funding
I Level I

Source

IDingatecII Actual |

Oblig # |

] |wie

|WIDA Dislocated|$ 1.00

s 000 | |

Offering 1D 15384
Plan. End Date | 08/01./2017|
Actual End Date | 08/01/2017)

Total Funding | 5 1.00

Petition # |

RR Event #|

Program Service Type | Bamc Career Services "U"l

irt Time Learn. |

Distance Learn. |

e

Provider Mame

Chautauqua Works
S20M10 Provider

Senvice Mame

Job Search Planning
=SSN0 Provider Service

Incumbent Worker Training |

Actual Start Datd Actual End Dat
O8M012017
10M 22016

o8Mm12017
T 32016

FProgram Swvc Type
Basic Career Services
Basic Career Sensices

Functional Alignment PY 20056

Warkforce Information Sves. Staff Assis

06072016 060712016

Basic Career Svcs - Sta

Functional Alignment PY 2006

Career Guidance - Intensive

06072016 060712016

Individualized Career Se

Cpbons

Print List | Mew Service | Delete Service | Authorzaton |

IPA Servce Summany |

Payments

>
| Tracking |

Sawve | Customer Detai_l Eﬂnp.ﬁml Eulnn-emzl

Check Labor Market Information |
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Click the check box to highlight the Service that needs the funding changed.










PROVIDER EMPLOYER
Customer Search Customer Detail
BROWN, CHARLIE L. SSN: = *>_5333 OS0S5 1D: NYD13264372

(==] = | Agency Info | Achievement Objectives Jcihis ] Service History | Enroliments | Empl. Outcomes | Trng. Outcom > |>>

Detail
Semnvice Mame Job Search Planning Saource Cbligated #
Semnvice Desc. Core Service WIOA Dislocated|® 1.00

Service |ID 15582
Semnvice Type  Job Search Planning
Provider Mame Chautaugua Wor:s
Location MName | Jamestown Office
Provider ICy 16338 Offering 1D 15334
Plan. Start Date | 02/01/2017 Plan. End Date | 08/01./2017|
Actual Start Date| 08/01./2017 Actual End Date | 02./01./2017| Total Funding | § 1.00
Completed Successfully| """""| Petition # |
MNext Contact Date | 09701201 ?| RR Event #|

Program Service Type | Basic Career Services ""-""| Incumbent Worker Training |
FPart Time Learn.| Distance Learn. |

Provider Mame Senvice Mame Actual Start Datd Actual End Dat Frogram Swc Type
Chautaugua Works Job Search Flanning 08012017 08012017 Basic Career Senvices
S3N0 Provider SSN0 Provider Service 10132016 10M 32016 Basic Career Semnices
Functional Alignment PY 2006 Workforce Information Sves. Staff Assig 06/07FZ2016 OG6MTFIZ016 Basic Career Swvcs - Sta

Functional Alignment PY 2006 Career Guidance - Intensive O6MF2016 0672016 Individualized Career Se
>

Options | PrintList | Mew Service | Delete Sarvice | Authonzation | IPA Service Summary | Payments | Tracking |

Save | Customer Detsd| Comp Assess | Comments | Check Labor Market Information |
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In the Funding section, click the funding source that we need to remove.  










. .

PROVIDER EMPLOYER

Customer Search Customer Detail Comp AsSSess
BROWN, CHARLIE L. SSN: = *_5333

Detail inaq
Semnvice Mame Job Search Planning ~ Level
Service Desc. Core Service WiB

Service |D| 15582
Senvice Type Job Search Planning
Provider Mame Chautaugua Worcs
Location Mame Jamestown Office

Services

STAFF

HELFP

Links

O505 1D: NYD13264372

Jobfone

=] = | Agency Info | Achievement Objectives Jelio ) Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcom > |>>|

WIOA Dislocated| % 1.00

Cbligated

Provider I | 16338 Offerimg 1D 15384
Plan. Start Date | 028/01/2017 Plan. End Date | 08/01./2017|
Actual Start Date| 08/01,2017 Actual End Date| 0801201 ?| Total Funding| |
Completed Successfullyl ""-""l Petition # |
Mext Contact Date | 09017201 ?| RR Event #l
Program Service Type | Ba=c Career Services ""-""l Incumbent Worker Training | l
FPart Time Learn.|— Distance Learn. | b \
Provider Mame Semnvice Mame Actual Start Datd Actual End Ciat Program Swvc Type
Chautaugua Woaorks Job Search Planning 0812017 08142017 Basic Career Senvices
[]| 510 Provider SSNC0 Provider Service 10M1 32016 10M 32016 Basic Career Services
[ ]| Functional Alignment PY 2006 Waorkforce Information Sves. Staff Assig 06072016 OG6MFIZ2016 Basic Career Svcs - Sta
[ ]| Functional Alignment PY 2006 Career Guidance - Intensive OG6M7FIZ2016 OG6M7FIZ2016 Individualized Career Se
< >
Options | Prntlist | MNew Service | Delete Service | Authonzation |  |PA Serviee Summary | Payments Tracking |

Save | CumDetai_l Eﬂn‘lp.ﬁml Cmmremzl

Check Labor Market Information |
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Presentation Notes
To remove this funding source, we need to click in the Total Funding field and backspace out the $1.00 until the field is empty and then click Delete.










C3505 Error Message -- IIEEI'

Are you sure you want to delete the selected fund?
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Upon clicking delete, the OSOS Error Message window pops up to confirm that you want to delete the selected fund.  Click OK.










o

PROVIDER EMPLOYER STAFF
Customer Search Customer Detail Comp ASsSess Services Links
BROWN, CHARLIE L. SSN: = 5333 OS0OS I1D: NYO13264372
<] = | Agency Info | Achievement Objectives Jell =t service History | Enroliments | Outcomes | Empl. Outcomes | Trag. Outcom| > [>=
Detail Funding
Service Mame | Job Search Planning ~ | Level | Source | Dbligatecll Actual | Oblig # |

Semnvice Desc. Core Service
Sernvice |ID | 15582
Semnvice Type Job Search Planning
Provider Mame | Chautaugua Wor:s
Location Mame  Jamestown Office

Provider 10| 16338 Cffering 1D | 15334
Plan. Start Date | 08/01./2017| Plan. End Date | 08/01/2017|
Actual Start Date | 02/01/2017) Actual End Date | 02/01./2017| Total Funding | | Add | | |
Completed Successfully| "'"""| Petition # |
Mext Contact Date | 09/01/2017| RR Event # | v
Program Service Type | Basic Career Services ""-""| Incumbent Worker Training | al
Part Time Learn.|— Distance Learn. | b
Provider Mame Service Mame Actual Start Daty Actual End Dat Program Swc Type
Chautaugqua Works Job Search Planning 08012017 OS012017 Basic Career Semnices
[ 3210 Provider S3MN0 Provider Sernvice 1032016 A0 32076 Basic Career Senfices
[ ]| Functional Alignment PY 2006 Workforce Information Sves. Staff Assig 06072076 OG6MFIZ2016 Basic Career Swcs - Sta
[ 1| Functional Alignment PY 2 Career Guidance - Intensive O6MOFIZ2016 O6MFZ2016 Individualized Career Se
< >
Options |  Print List Sarvice | Delete Service | Authorzation | IPA Service Summary | | Tracking |

Save | Customer Detaid| Comp fissess | Comments |  Check Labor Market Information |
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The funding source is now removed for that service.

Click Save to update the record.  

We can now add the new funding source.









PROVIDER EMPLOYER
Customer Search Customer Detail Comp ASsSess
BROVWN, CHARLIE L. SSN: = #5333 OSOS I1D: NYDM 3264372

Eh L Service History [ Enrollments | Outcomes [ Empl. Outcomes [ Trng. Outcom| > [>>
Detail Funding
Service Name  Job Search Planning | Level |  source | Obligated| Actual | oOblig# |
Sermvice Desc. Core Service 1] | | | | |

Sermvice |ID| 15532
Semnvice Type Job Search Planning
FProvider Mame | Chautaugqua Worcs
Location Mame Jamestown Office
Provider 1D 16338 Offering 1D | 15884
Plan. Start Date | 08/01./2017| Plan. End Date | 08/01/2017|
Actual Start Date | 08/01./2017| Actual End Date | 08/01/2017| Total Funding | 5 1.00

Completed Su ccessfullﬂ l"'~-""| Petition # |
Mext Contact Date | 09./01,/2017| RR Event # |

Program Service Type | Basic Career Services ""-""| Incumbent Worker Training |
o
Fart Time Learn. | Distance Learn. |

Frovider Mame Semnvice MName

Chautaugua Works Job Search Planning D8012017F D8/012017F Basic Career Semnices
25M0 Provider 25M0 Provider Sernvice 10132016 10M 32016 Basic Career Semnvices
Functional Alignment PY 2006 Workforce Information Sves. Staff Assig 06072016 DEM0F2016 Basic Career Svcs - Sta
Functional Alignment PY 2006 Career Guidance - Intensive O6/M7FIZ2016 0672016 Individualized Career S¢

>

Options | PrntList | Mew Service | Delete Service | Authorzation | |PA Service Summan, | | Tracking |

Save | Customer Detsd| Comp Assess | Comments |  Check Labor Market Information |
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In the Total Funding field enter $1.00 and click Add.









T T
2| Funding -- Webpage Dialog . A - e

Funding
Level Funding Saurce Year Femaining MEGI/Contract/Grant #
L] |wiB WIOA Adult Local 2015 5 6190.00
[ ](wiB W04 Dislocated Worker Local 2015 E8431.00
L] |wiB Youth Statewide 15% 2015 59997.00
[ ](wiB Dislocated Worker Statewide 15% 2015 F 10000.00
1 [](wB Adult Statewide 15% 2015 5 10000.00
] State WIRED 2015 $QQQB oo WR1E
SP - Enhanced Career Senvices 2015 | ; .
|:| WIEI WIOA Adult Local 2016 $98523 00
I [ ]|wiB WIOA Dislocated Worker Local 20186 $ 98896.00
| L] |wiB WIOA Adult Local 2017 5 100000.00
[ ](wiB WI0A Dislocated Worker Local 2017 & 100000.00
I L] |wiB Youth Statewide 15% 2017 5 100000.00
[ ](wiB Dislocated Worker Statewide 15% 2017 & 100000.00
[](wB Adult Statewide 15% 2017 § 100000.00 |
| []|=tate Warkforce Learning Link 2017 F99995.00 1013 |

I [ Obligated Amount ] WIB | Chautaugqua County

OR Office | Chautauqua Warks

Obligated Percentage Region Westem New York

(o] -
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By Clicking Add, the Funding – Webpage Dialog window will appear.

Select the SP-Enhanced Career Services Funding source 

and enter $1.00 in the Obligated Amount field.  The Obligated Percentage will auto-fill.

Click OK.







Customer Search
BROWM, CHARLIE L.

Customer Detail

O505 1D: NY0132643T72

[==] = | Agency Info | Achievement Objectives Jibic] Service History | Enroliments | Empl. Outcomes | Trng. Outcom| > |>>)

Detail
Sernvice Name
Senvice Desc.
Senvice 1D
Sermvice Type
Provider Name
Location Mame
Frovider 1D

Plan. Start Date| 08/01/2017|
Actual Start Date | 08/01/2017|

Completed Succezsfullﬂ
Mext Contact Date | 09/01/2017|

Funding
Job Search Planning

Core Service
15582

Job Search Planning
Chautaugua Worcs
Jamestown Office
16338

wiB

Offering 1D 15884

Plan. End Date | 08/01/2017|

Actual End Date | 02/01/2017|

v

Petition # |
RR Event # |

Saurce

SP - Enhanced C% 1.00

Cbligated

Total Funding | 5 1.00

5 0.00

Frogram Service Type | Bz=ic Career Services

Fart Time Learn. |

Frovider Mlame

""-""| IncumbenthrkerTraining|

Distance Learn. |

Semnvice HMame Actual Start Daty Actual End Cat

08/012017
10M 32016

06072016
06/07/2016

FProgram Swc Type
Chautaugua Works

S2M10 Provider

Functional Alignment PY 2006
Functional Alignment PY 2006

Job Search Planning

S2M10 Provider Senvice
Workforce Information Sves. Staff Assid
Career Guidance - Intensive

08/012017
10M 32016
06072016
06/07 2016

Basic Career Senvices
Basic Career Senvices
Basic Career Svcs - Sta
Individualized Career Se

>

Pnnt List

Service | Delete Service | Authorzaton |

Cptons IPA Sernce Summany | FPayments | Tracking |

Customer Detad| Comp Assess | Comments | Check Labor Market Information |
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The funding Source is now displays as SP-Enhanced Career Services for this service.

Click Save.









.

PROVIDER EMPLOYER STAFF HELP
Customer Search Customer Detail Comp Assess Services Links
BROWM, CHARLIE L. SSN: = *_5333 OS0S ID: NY013264372

==] = | Agency Info | Achievement Objectives Jiadiactt] Service History | Enrollments | Outcomes | Empl. Outcomes | Trng. Outcom| > |>>|
Detail Funding
Service Name Job Search Planning n | | | | | |
Sernvice Desc. Core Service |[1] | | | | |
Service |D| 15582
Semnvice Type | Job Search Planning
Provider Mame Chauwtaugua Works
Location Mame Jamestown Office
Frovider Iy 16338 Offering IO 15884
Plan. Start Date | 08/01./2017 Plan. End Date | 08/01/2017
Actual Start Date | 08/01/2017 Actual End Date [ 08/01/2017 Total Funding | $ 1.00 | | |
Completed Successfully | Fetition # |
Mext Contact Date | 09/01/2017 RR Event # |
FProgram Service Type | Basic Career Services Incumbent Worker Training |
Fart Time Learn. |— Distance Learn.| e
Frovider Mame Service Name Actual Start Datl Actual End Crat FProgram Swc Type
[ 1| chautauqua Works Job Search Planning 08012017 08012017 Basic Career Sernvices
[]] 8310 Provider SSMN2 Provider Service 1032016 10M 32016 Basic Career Senvices
[ 1| Functional Alignment PY 2006 Workforce Information Sves. Staff Assigd 06/07/2016 06/OTI2016 Basic Career Svcs - Sta
[ 1| Functional Alignment PY 2006 Career Guidance - Intensive 06072016 0672016 Individualized Career Se
< >

Options | PrntList | MNew Service | | | | | |

Save | Customer Detsd| Comp Assess | Comments | Check Labor Market Information |



Presenter
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The Funding Source has now been changed and this individual will now be considered an SP-ECS participant.

I will now turn it over to Jennifer.






Adding A Service
and Funding
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As we stated earlier, the guide published on the website requires a specific naming convention for services.  Because of the timeframe required for data entry, the naming convention requirements has been waived.  

At the conclusion of this webinar, this presentation with speaker notes will be posted on the website.  Please use this as your guide to data entry. We will no longer be following the SP-NEG ECS guide.

And now…Adding A Service and Funding

For this next scenario, we have identified a customer that has an open enrollment and has activities performed by partner staff that would qualify for funding under the Sector Partnership – Enhanced Career Services grant. However, because funding can only be attached to services and not activities, we need to add that particular activity to OSOS as a service, and then attach the Sector Partnership funding source.

Please note that you are not required to delete the activity if it is entered as a service.



FROVIDER EMPLOYER STAFF HELFP

Customer Detail Comp ASSe55 Sernvices Links Jobfone

[==] = [eol il General info | Education | Job Criteria | Text Search | Geographic | Activities | Programs | List Search | Reportis

- Customer 55N - Customer ID
SSM 1 | | ID 1| NYD11506573 |
Enter or paste one or Enter or paste one or
more S535Ms. more Customer IDs. Partial BSMI:I
Last Narne|
First Name|
Middle Initial| |
Birth Date | |
Usemame|
Email Exists| |
o o Email |
]| ososio | Seeker Name | poB |  Phone | Email |
] | | | | |
<
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As in the previous scenario, we need to access the dislocated worker’s customer record. Enter the customer’s NY number in the Customer ID field of the Quick Search tab, then click Search.







PROVIDER EMPLOYER
Customer Search Comp Assess
MCCLANE, JOHN S5N: ¥ *_ 4159 O505 1D: NYO11506573 A0 0 3 of 1000 (k»

[==] = sl Eligibitity | Add'l info | Pams/PA | Objective | Work Hist. | EdiLic | Skills | saved Searches] [Comments | Tel > [>>

Customer Data - -
@ SSN | aﬁtatu5|ﬁ-cti'-'e l""""'| aJnhSeeHer|AﬂtivE """""l . e ey |
eUsername | 011506573 | @Password|JA4155 | Merge | ST T T
@lLast Name | MCCLANE | @First Name | JOHN M| @Education Level

@Date of Birth | 07/27/1981 | @Gender | Male “| @Portfolio Lvl. | JobZone Adult | | 12 Grade - HS Graduste ~ |

i.ﬁ.ddress| 1491 MAIN STREET | @3School Status

a-['.:it'_l.r| CASSVILLE | @« State | Mew York u'| izipl 13318 | «*Employment Status .
County| Oneid= | Country| United States ~| metro | Mot Employed |

™

| Mot Attending School, Secondary Scho ""H""l

Phone | 315-555-1212 | Ext. | | At | Ext. | | Fax| | Underemployed| |

Email | jiohnmeclane 102&yahoo .com | — Long Term Unemployed
URL | | «Contact Preferences

Lse Postal [ | Fax
Pri. Phone Email
I:I All. Phone Resume Contact Info

@) 5. Citizen
Envoliments | JZ/CZ Manager ||

Customer Assignmemnt
Staff Assigned TCZ, Update Change | - | FHegistered 04062011
WIB Assigned OneidasHerkimer/Madison Counties crigin | Legacy

Agency Department of Labor Change FProfiled
Office UTICAWORKIMNG SOLUTIOMNS Ofhce | FPraofiled Date

Ul Claimant| Seek (Subject to Work Search) | Weork Search Record | Internet Resume Confidential [

Save | Start Match | Services | Comp Asses:| Activity | 1A Referals | Comespond| VR | Ret to Sech | Comments | Tag | | Sched | Message
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The customer record appears in the Customer Detail window, General Info tab.  We need to verify the activity that we are going to enter as a service.

To do so, click on the Activities tab.







®)

PROVIDER EMPLOYER STAFF HELFP

Customer Search Customer Dets Comp Assess Sernvices Links JobZone

MCCLANE, JOHN SSN: = *_ 4159 OS05 ID: NYO11506573 A =) 3 of 1000 G6B

- Eligibility | Add'l Info | Pams/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches Jotiatiot Eﬁﬁ

\ Activity Activity Date Office Staff Employer Jdob 1D

fi Lot Hired 02/04/2018 |MNY9999 Administri CHARLES D STANY 1185449 Mo

W Mot Hired 02/04/2018 |NY9999 Administri Environmental CyNY1185417 No |7
Job Search Workshop 01072017 |Herkimer Madison Oneida Wil DEWEY, J

[]|Self Service (OS0S) 10/24/2016 |[MY9999 Administr: Mo

[ ] |wWla Enrollment 10182016 |(UTICA WORKING SOLUTION]WILKERS Yes

[ ] |Common Measures Enrollment 101822016 (UTICA WORKIMNG SOLUTICON]WILKERS Yes

[ | |Labor Exchange Enroliment 101822016 (UTICAWORKING SOLUTION]WILKERS Yes

[ ] |Wtilizing Resource Rooms (Self Sernvid 10/18/2016 |UTICA WORKING SOLUTION{BURMS, M Mo

[]|Self Service (OS0S) 10182016 |[MNY9999 Administrz Mo

[ ] |Referred to Job FT Regular (Over 150 |10/18/2016 |UTICA WORKING SOLUTIONI{WILKERS|{CHARLES D STAMNY 1125449 Mo

[ ] |Referredto Job FT Regular (Over 150 |10/18/2016 |UTICA WORKIMNG SOLUTIONIWILKERS|Environmental C{MNY 1125417 Mo

[ ] |Match 10/04/2016 |HERKIMER BAGGETT|Wal-Mart Distribu MNY 11285430 Mo

[ ] |Match 10/0322016 (UTICAWORKING SOLUTIONY LEOGRAM.JS Eggan ConstriMNY 1185618 Mo

[ ] |Match 09/30/2016 |HERKIMER BAGGETT|Wal-Mart Distribu MNY 1185264 Mo

[ ] |Match 09/30/2016 |HERKIMER BAGGETT|Wal-Mart DistribuMNY 1185274 Mo

[ ] |match 09/30/2016 |HERKIMER BAGGETT|Wal-Mart DistribuMNY 1185269 Mo

[ ] |match 09/M12/2016 |HERKIMER BAGGETT Rommel Compa|MNY 1183683 Mo

[ ] |Match 08/25/2016 |HERKIMER BAGGETT| TECT Power MY1182128 Mo

[ ] |Match 08/09/2016 |HERKIMER BAGGETT|Stiefvater DistribMNY 1172189 Mo

[ ] |match 0726012016 |HERKIMER BAGGETTIRommel Compa|NY 1177086 MO a0

[ ] |match OFM12016 |(UTICA WORKING SOLUTIONIBEMMETT Rommel Compa|MNY 1175697 Mo

Delete Activity | Prntlist | - |

Save | S'IE-'tMatcl'lICurnpgss&I Activity | LA, Referrsls | Comespond| VR | Betto Srch | Comments| Tag | | Sched | Message |



Presenter
Presentation Notes
From the Activities tab, we see the customer attended the Job Search Workshop on January 7th, 2017 and it was conducted by partner staff.     The customer information illustrated in this webinar was created in the OSOS Test environment.  So please remember, for new awardees, you will be looking for services that are within the program year 7/1/17-6/30/18.  

The Activity Type and Activity Date are important data points to note as they will be required when entering the service.

Now that the activity is verified, we can enter it as a service.

From the navigation buttons at the bottom of the customer record, click Services.



FPROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess Links
MCCLANE, JOHN SSN: =™ *_4159 OS0OS5 1D: NYD11506573

=] = [t s L Achievement Objectives Service History | Enroliments. Empl. Outcomes | Trng. Outcom > 1>>)

@Agency | Herkimer/Madison/Oneida WAE

@Intake Date |04/21/2011 Enrollment Date | 04/21/2011

Termination Date |

Termination Reason |

Status | Active

Agency
Herkimer/Madison/Oneida WAE -
Department of Labor

Mew Agency |

Sawve | Customer Detail | Comp Assess | Coomments Check Labor Market |Informaton



Presenter
Presentation Notes
OSOS navigates to the Services window, Agency Info tab.  

Verify that the customer is active in the appropriate agency for the Sector Partnership grant funding stream.

From here, click on the Services tab. 





PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess
MCCLANE, JOHN S5N: = *_4159 OS0S5 ID: NYDM11506573

mh ncy Info | Achicvement Objectives Jisih=ed] Scrvice History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcor| > | ==

Fundimg
Semce Mame Job Refemral I I I I

Senvice Desc. Job Referal | | | |
Senvice ID 61458
Senvice Type Job Referal
Provider Mame Functional Alignment PY 200&
Location Mame FA PY 2006 Statewide
Provider I 50865 Offering 1D 63881
Plan. Start Date | 107182016 Plan. End Date | 10-/18/2016
Actual Start Date | 10/18/2016 Actual End Date | 10418/2016 Total Funding | S 1.00
Completed Successfully | FPetition # |
Mext Contact Date | RR Event # |
Frogram Service Type | Basic Career Svcs - Staff Assisted Incumbent Worker Training |

o
Fart Time Learn. | Distance Learn. |

Frovider Mame Service Mame Actual Start Datl Actual End Diat Frogram Swc T}rpe\

Functional Alignment PY 2006 Sshort-term Pre-Vocational Skills to Pre| 01/07/2015 010772015 Individualized Career SI
SSN0 Provider SSMN0 Provider Service 04/21/2011 04/21/2011 Basic Career Senvices |
Functional Alignment PY 2006 Job Referral 10/M18/2016 10/M18/2016 Basic Career Sun:s—Stzl
S50 Provider S50 Provider Senvice 101872016 101872016 Basic Career SEF‘-.-'iI:E!EJ

>
Options | Pt Lise [ timwe Servicn 1_ | |

Ssve | Customer Detsd| Eurnp.ﬂml Comments |  Check Labor Market Information |



Presenter
Presentation Notes
The services tab lists all services entered to date.  Verify that the service does not already exist, and click New Service. 







EMPLOYER
Provider Searcn Provider Detail

| Eomeraiiata | List Search] Custom

Offering 1D
D1 | |
Enter or paste

ocne or more
Offering IDs.

_More |

Frovider Mame Semnwvice Name Location I Start Date I Start TirneI End Date I End Time I



Presenter
Presentation Notes
This brings us to the Provider module, Offering search window, Quick Search tab to find the offering.   If the Offering ID is known, enter it in the ID1 field and click Search.

If the Offering ID is not known, click the General Info tab to search for the offering. 





CUSTOMER EMPLOYER
Provider Detail

Provider Search

(Quick Search fieaitio b List Search | Custom

Location
WiB | Oneda/HerlamerMadison ©

Start Date Range
From | |

Provider Information

FProvider MName | Semnvice Name

Frovider Status | Active W

Semvice Type

Tn::||

| Frogram |

Provider Mame Senvice HMame

Location | Start Date | Start TimeI End Date | End Time |



Presenter
Presentation Notes

The General Info tab allows for various search criteria to be entered to find the desired offering.  ��As you are aware, there are designated LWDAs that have received this funding.  If the correct area is not populated in the WIB field, please select the appropriate WIB from the drop down menu to ensure SP-ECS funding will be available.  




CUSTOMER EMPLOYER
Provider Search Provider Detail

[Quick Search il bl List Search | Custom

Location Start Date Range

From | | To |

wiB | Crnesda/HerdamenMadison © ""-""l Chity |

Provider Information

Frovider Mame | | Senvice Mame | workshop | Frogram |
FProvider Status | Active MW

Senvice Type

FProvider Mame Semvice Mame

Location | Start Date | Start TimeI End Date | End Time |



Presenter
Presentation Notes
Enter any other relevant search criteria.  For this scenario, we are looking for the Workshop offering that will correspond with the activity, so workshop has been entered in the Service Name field. 

Click Search.






CUSTOMER EMPLOYER

Provider Search Provider Detail Offering Search Offering Detail
Workshop Offering 1D: 40538

General Info m Attachmenis

Provider Info Schedule
Provider Mame Oneida Co. Warking Solutions One Stop Center Start Date | | EndDate| |

Service Category Job Search Assistance Start Time | | EndTime| |
Service Type Job Search Workshop Sun. [ Mon. Tue. Wed. Thu.
Service Description Job Search Workshop Fri. Sat. [ |

Fay for Performance | Mo
ETP Status | ETP Program of Study Leading to

Industry Recognized Certification

Lo ':'Em_ on FRegistered Apprenticeship
Lo I:El.tlﬂr‘ll COneida Co. Worlkhng Solutions One Stop Center . .
State or Mational License

Address 207 Genesee Strest

Associate Degree

Bachelors Ciegree

ity Ltica State | Mew York Community College Certificate

Zip| 13502 WIB | Oneida/Herkimer/Madison Cc Secondary School Diploma or Equivalent
Employment

Measurable Skill Gain

Additional Info

Cost| £ 1.00 Total Seats | 5555 Ayailable Seats | 95955

Description

Sawe Single Sawe Ongoing Prowider Sernces [ Beturn to Search



Presenter
Presentation Notes
The search found one offering that meets the criteria.  

Review to verify and click Return to Search.








CUSTOMER EMPLOYER
Provider Search Provider Detail Offering Search

1T-1o0f1 O0®
(Quick Search et LA Gl List Search | Custom |

Location Start Date Range

From | | To |

wiB | Onesda’HerlamerMadison C ""-""l City |

Provider Information

Provider Mame | Service Mame | workshop | Program |
Provider Status | Active

Senvice Type

_ A Provider Mame Senvice Mame Location Start Date | Stat Time | End Date End Time

Oneida Co. Working Solution Workshop Oneida Co. Worl _

Search | = Assignto List| = | Clear | Detsd | Schedule)



Presenter
Presentation Notes
The Offering is now listed and available for selection.    If the initial search had multiple offerings that matched the search criteria, they would be listed here.

Check the box for the desired offering and click Schedule.







Customer Search
MCCLANE, JOHN

Customer Detail

PROVIDER EMPLOYER
Comp Assess

S5N: ™™ . 4159

STAFF

Links
0SO0S ID: NYO11506573

==| = | Agency Info [ Achievement Objectives [iidbisadal Service History ﬁm Empl. Cutcomes maﬁ

HELFP

Jobfone

Detail Funding
Service Name  Workshop ~ | Level |  Source | Obligated| Actual | oOblig# |
Service Desc. | Job Search Workshop 1] | | | |
Senvice ID 41620
Senvice Type  Job Search Worcshop
Provider Mame | Oneida Co. Waording Solutions One Stop Center
Location Mame Oneida Co. Working Solutions One Stop Center
Provider |0 20520 Offering 1D 40538
Plan. Start Date | Plan. End Date |
Actual Start Date | ctual End Date | i Total Funding | | Add | | |
Completed Su ccessfullﬂ d Petition & |
Mext Contact Date | | RR Event # | |
FProgram Sernvice Tj.rpe| VP IncumbenthrkerTrainingl S
Fart Time Learn. |— Distance Learn.| I
Frovider Mame Senvice Mame Actual Start Datlhci‘ual End Dat FProgram Swvc Type
[ ]| Functional Alignment PY 2006 Short-term Pre-Vocational SEKills to Pre| 01/07/2015 01072015 Individualized Career S5«
[]]| 3210 Provider SSMN0 Provider Service 04/21/2011 044212011 Basic Career Sernvices
[ 1] Functional Alignment PY 2006 Job Referral 10M 82016 10M 82016 Basic Career Svcs - Sta
[1] 8810 Provider SS/M0 Provider Service 101812016 10/M18/2016 Basic Career Sernvices
< >
Options | PrintList | Mew Service | Delete Service | Authorzstion | IPA Service Summany | | Tracking |

Save | Customer DE'Eli_l Eurnp.ﬁ.ml Eﬂl‘l‘l‘l‘hEl‘l:‘IEl

Check Labor Market Information |



Presenter
Presentation Notes

Upon clicking the Schedule button, OSOS navigates back to the Customer module, Services window, Services tab where we enter the service.  

As you can see, the offering has now pre-populated some of the Services Detail information including Service name, Description, Service Type, etc.  

The following fields will need to be entered:
Plan Start Date  
Plan End Date  
Actual Start Date
Actual End Date 
Completed Successfully 
and 
Program Service Type (Basic Career Services, BCS – Staff Appt, Follow Up, Individualized Career Services, ITA – Training, Non ITA Training, Youth Services)




EMPLOYER

Customer Search Customer Detail Comp Assess Links
MCCLANE, JOHN SSN: #*_ 4159 QOSOS 1D: NYO11506573

m h Agency Info | Achievement Objectives bl Service History ﬁm Empl. Cutcomes ma ﬁ
Detail

Funding

Service Name Workshop ~ | Level | Source I-Dl:rligatedl Actual | Oblig # |
Service Desc. Job Search Workshop [ | | | | |

Service |ID| 41620

Semnice Type Job Search Wordcshop
Provider BMlame | Oneida Co. Wording Solutions One Stop Center
Location Mame Oneida Co. Working Solutions One Stop Center

: P
(" Plan. Start Date[01./07/2017] Plan. End Date[01/07/2017] |

Actual Start Date | 01./07/2017| Actual End Date | 01/07/2017| Total Funding |

Completed Su ccessfullﬂ Yes ""-""| Petition # |
Mext Contact Date | | RR Event# |

\ Program Service Type | Basic Career Services ""-"'| / Incumbent Worker Training |
Part Time Learn. | Distance Learn. |

Provider RMame Semnvice Mame Actual Start Datl Actual End Dat Program Svc Type

=SSN0 Provider SSA0O Provider Service 101182016 10182016 Basic Career Sernvices
=SSN0 Provider SSA0O Provider Service 10M82016 10182016 Basic Career Sernvices
Functional Alignment PY 2006 Job Heferral 10182016 1082016 Basic Career Svcs - Sta
SSMN0 Provider S2MN0 Provider Sernvice M2/21/2015 A2M21/2015 Basic Career Senvices

>

Options | PrngList | Mew Service | Delete Service | Authorzation | IPA Service Summary | | Tracking |

Save | Customer Detad | Comp Assess | Comments | Check Labor Market Information |



Presenter
Presentation Notes
Remember, the activity we are entering as a service is the Job Search Workshop  that the customer attended on January 7th, 2017. 

This information is required in the service detail and must match, so we enter January 7th, 2017 and select YES, it was Completed Successfully.

For Program Service Type, we selected Basic Career Services because we are entering the service for the Job Search Workshop.  

Now, click Save







FPROVIDER EMPLOYER

Customer Search Customer Detail Comp ASSBesSS
MCCLANE, JOHN SS5N: = **_4159 O505 1D: NYOM1506573

E h Agency Info [ Achievement Objectives =2t Service History w Empl. Outcomes ma h

Fundimg
Semce Mame | Wordcshop ~ I Lewel I Source I Dbllgatedl Actual I Cblig # I
Senvice Desc. Job Search Workshop 1] | | | | |
Semnvice ID 41620
Semvice Type Job Search Worddshop
Provider Mame | Oneida Co. Waording Solutions One Stop Center
Location Mame Oneida Co. Working Solutions One Stop Center
Provider |0 20520 Offering 1D 40633
Plan. Start Date | 01./07/2017| Plan. End Date | 01/07/2017|
Actual Start Date | 01/07,2017) Actual End Date | 01./07/2017| Total Funding |
Completed Su ccessfullﬂ Yes "'"""| Petition # |
Mext Contact Date | | RR Event # |

Frogram Service Type | Ba=c Career Services ""-""| Incumbent Worker Training |
g
rntTime Learn.| Distance Learn.|

Frovider Mame Service Mame Actual Start Daty Actual End Dat FProgram Swc Type

Oneida Co. Working Solutions One St Workshop 01 FZ2017 01072017 Basic Career Semnvices
=30 Provider S3M0 Provider Sernvice 10M18/2016 10M18/2016 Basic Career Senvices
SSMN0 Provider SN0 Provider Senvice A0MBIZ016 A0MB2016 Basic Career Senvices
Functional Alignment PY 2006 Job Referral 10M82016 10182016 Basic Career Swcs - Sta

>

Options | Printlist | Mew Service | Delete Service | Authorzation | |IPA Service Summary | | Tracking |

Save || /Customes Dexad | Comp Assess | Comments || Chedk Labor Barker Information |



Presenter
Presentation Notes
The service is now added to the customer record.  

Click Save at the bottom of the screen. 





Customer Search Customer Detail
MCCLANE, JOHN S5N: ¥ *_4159 OS05 1D: NYO11506573

[«==] = | Agency Info | Achievement Objectives |iatbis| Service History ﬁmzm Empl. Cutcomes mh h
Detail

Fundimg
Service Mame  Workshop “ | Level | Source | Obligated | aActual | oOblig# |
Service Desc. | Job Search Workshop 1| | | | | |
Semvice I 41620
Senvice Type  Job Search Waordcshop
Provider Mame | Oneida Co. Wordng Saolutions One Stop Center
Location Mame Oneida Co. Waordng Solutions One Stop Center
FProvider |0y 20520 Offering 1D 40638
Plan. Start Date | 01./07./2017| Plan. End Date | 01/07/2017)
Actual Start Date | 01./07./2017| Actual End Date | 01/07/2017) Total Funding | 5 1.00
Completed Su ccessfullﬂ Yes "'“'"| Petition # |
Mext Contact Date | | RR Event # |

FProgram Service Type | Basc Career Services ""-"'| Incumbent Worker Training |
. . Yo
rntTime Learn.| Distance Learn.|

FProvider RMame Semvice Mame Actual Start Daty Actual End Drat FProgram Swc Type

Cneida Co. Working Solutions Cne S5tg Workshop 010 2017 010 2017 Basic Career Senices
S50 Provider SSM10 Provider Service 10MB2016 10MB2016 Basic Career Senvices
SSMN0 Provider S50 Provider Senvice 10M 22016 10M 22016 Basic Career Senvices
Functional Alignment PY 2006 Job Referral 10182016 10182016 Basic Career Swvcs - Sta

>

Options | PrintList | Mew Service | Delete Service | Authorization | IPA Service Summary | | Tracking |

Save | Customer Detsid| Comp Assess | Comments | Check Labor Market Information |



Presenter
Presentation Notes
Now we must add the funding source.

Click the box to highlight the appropriate service if it is not already selected. 

In the Funding section, enter $1.00 into the Total Funding field and click Add.



a Funding -- Webpage Dialog ' - - a8 I : ﬁ
Funding
Lewvel Funding Source Year Femaining MEG/Contract'Grant #
[ ] |=tate Workforce Learning Link 2017 T 99993.00 1013
] [wiB Adult Statewide 15% 2017 % 100000.00
[]1wiB Dislocated Worker Statewide 15% 2017 T 100000.00
] [wiB Youth Statewide 15% 2017 $ 100000.00
[]|wie WIODA Dislocated Worker Local 2017 T 99993.00
[ ] [wie WiOA Adult Local 2017 $ 99987 .00
[]1wiB DEl Supplemental 20186 T 100000.00
[]1wiB WIOA Dislocated Worker Local 2016 T 93207.00
] [wiB WIOA Adult Local 2016 $ 97069.00
[]|wie SP - Waoark Based Training 2015 & 10000.00 MY-16
[] 1w SP - Transitional Employment 2015 MY16
2P - Enhanced Career Sernvices _
[] [state WIRED 2015 WR12
1 [ ] [wie Adult Statewide 15% 2015 $ 10000.00
[] 1w Dislocated Worker Statewide 15% 2015 5 9999.00
1 ] [wiB Youth Statewide 15% 2015 $ 9991.00
[]|wie WIO0A Dislocated Woarker Local 2015 T 1886.00
| ] |wiB WIOA Adult Local 2015 5 20132.00
I [Dbligated Amount| 5 1.00 |] WIB | Oneida/Herkimer/Madison Courties
oR Cffice | Herddmer Madison Oneida WIB

Obligated Percentage Region  Mohawk Valley

) conee



Presenter
Presentation Notes
Upon clicking Add, the Funding Wepbage Dialog window appears. 

Find the SP-Enhanced Career Services Funding Source and check the box to highlight.

Enter $1.00 in the Obligated Amount.  The Obligated Percentage field will auto-fill.  

Click OK.






Customer Search
MCCLANE, JOHN

Customer Detail

PROVIDER EMPLOYER
Comp ASsSess

S5N: ™ *_4159

OS505 I1D: NYD11506573

[==] = [ Agency Info | Achievement Objectives |baalsa ] Service History w Empl. Outcomes mn m

Detail

Senvice Mlame Wordoshop

Senvice Desc.
Senvice |ID 41620
Semnvice Type

Provider Name

Location Mame

Frovider 1D 20520
Plan. Start Date | 01/07/2017|

Actual Start Date | 01/07./2017|

Job Search Worcshop

Job Search Worcshop
Oneida Co. Working Solutions One Stop Center
Oneida Co. Workding Solutions One Stop Center

Cffering 1D | 40538
Plan. End Date| 010772017

wiB

T Fu mding

Source Obligated

SP - Enhanced CF 1.00

$ 0.00

Actual End Date | 01/07/2017|

Total Funding | £ 1.00

Petitinn#|
RR Event # |
Incumbent Worker Training |

Completed Successfully | Yes |
Mext Contact Date | |
Frogram Service Type | Ba=ic Carser Services

Part Time Learn.| Distance Learn. |

Frovider Mame

v

o

Actual Start Daty Actual End Dat
o7 r2017 o7 207
10852016 10M8/2016
10M 812016 10M 812016
10M 812016 10M 82016

Senvice Mame Frogram Swc Type

Basic Career Senfices
Basic Career Senvices
Basic Career Sernvices
Basic Career 3vcs - Sta

>

Cneida Co. Working Solutions COne Stg Workshop

S0 Provider SS10 Provider Sernvice
SSMN0 Provider SSMN0 Provider Service
Functional Alignment PY 2006 Job Referral

IPA Service Summany | Tracking |

Frnt List | Mew Service | Delete Service | Authorzaton |

Cpbons Payments

| customer Detail| Comp Assess | Comments | Check Labor Market Information |



Presenter
Presentation Notes
The Funding has now been attached to the service.  


Click Save.



PROVIDER EMPLOYER

Customer Search Customer Detail Comp ASSes55
MCCLANE, JOHN SSN: = *_4159 OS505 1D: NYO11506573

m h Agency Info | Achievement ﬂll:ie::es Co sl Service History &m Empl. Outcomes ma ﬁ
Detail

Funding
Service Mame Worddshop I I I I

Service Desc. Job Search Workshop | | |
Service ID| 41620
Senvice Type | Job Search Worcshop
Frovider Rame Oneida Co. Working Solutions One Stop Center
Location Mame | Oneida Co. Wordng Solutions One Stop Center
Provider ID | 20620 COffering 1D 40538
Plan. Start Date | 01/07/2017 Plan. End Date | 01/07/2017
Actual Start Date [ 01/07/2017 Actual End Date | 01/07/2017 Total Funding | $ 1.00
Completed Successfully |‘r‘es Petition # |
Mext Contact Date | RR Event # |
FProgram Service Type | Basic Career Services Incumbent Worker Training |

o
FPart Time Learn. | Distance Learn. |

Provider Mame Senvice Mame Actual Start Datl Actual End Dat Program Svc Type

Cneida Co. Warking Solutions Cne Stg Workshop 01072017 01072017 Basic Career Senvices

=SSN0 Provider S3SN0 Provider Sernvice 10182016 10182016 Basic Career Services

S5MN0 Provider S3MN0 Provider Senvice 1082016 1082016 Basic Career Senvices

Functional Alignment PY 2006 Job Referral 1082016 10182016 Basic Career 3vcs - Sta
>

Options | PrntList | MNew Service | | | |

Save | Customer Detsd| Comp Assess | Comments | Check Labor Market Information |



Presenter
Presentation Notes
The service and funding are now complete and this individual will now be considered as an SP-NEG ECS participant.



Re-opening an
Enrollment

1

~4 MEWYORK | Department
g |of Labor


Presenter
Presentation Notes
In some instances, the dislocated worker will have exited their enrollment.  In these instances, the enrollment will have to be reopened before you can change a funding source, or add a new service. 

If you try to add or edit a backdated service for a customer who has exited, OSOS does not allow it because the date of the service is prior to the exit date.  The typical error received is “Service State Date cannot be earlier than the latest program exit date”.  However, the error message is not provided until the final save after all of the service and funding data has been entered.  

For the sake of efficiency and to avoid rework, we recommend verifying customer enrollment status prior to data entry and start with those customers with open enrollments.   

Please note that the record must be edited the same day that the enrollment has been reopened.  If the record is reopened and no service is added that day,  OSOS will update overnight and the customer will exit the enrollment again.  To avoid additional work, ensure the record is updated the same day the enrollment is reopened.

Also, if you come across customers who have exited one enrollment and have unrelated services in another enrollment, the record should not be altered. 

We will now walk through the steps to determine the enrollment status and how to re-open an enrollment if the customer has exited.  You can also contact OSOS help desk to open the enrollment for you.  



Customer Search ]
GENMARO, HOLLY

sSTomer Lk

FROVIDER

[

SSN: 7. 4969

EMPLOYER

Comp ASSess

STAFF

Services
O505 1D: NYOD9sAT568

HELFP

Links

Jobfone
A0 = 13 of 1000 (¥

== = | Gen. Info m Work Hist. | Ed/Lic | Skills | Saved Searches |Gt Eﬁ&
[ ] Activity Activity Date Office Staff Employer Job 1T

[ ] IResume Preparation Assistance 092016 (UTICA WOREIMNG SOLUTIORN] JOMES, A ! [
[ ] |Workforce Information Services Staff A|09/M12/2016 |UTICA WORKIMNG SOLUTIONYJOMNES, A Mo
[ ]|Career Guidance - Individualized 09M2/2016 (UTICAWORKIMNG SOLUTION]JOMES, A Mo
[ ] |2nd Customer Engagement Appt Com 09/12/2016 |UTICA WORKIMNG SOLUTIONIJONES, A ! [
[ ] |match 09/09/2016 |(UTICAWORKING SOLUTIONIBEMNMNETT| Columbia Place {NY 1183473 Mo
[ ] |Placement FT Regular (Owver 150 days|09/06/2016 |UTICA WORKIMNG SOLUTIONIWILK, PALPremier Aviation |[NY 1174864 Mo
[ ] (Match Q8R22/2016 |UTICAWORKING SOLUTIOMNIBENMNETT|First Choice StafifNY 112813869 Mo
[ ] |match 02/08/2016 HERKIMER BAGGETT|Precisionmatics |NY1178488 Mo
[ ]|MotHired 08/08/2016 |UTICAWORKIMNG SOLUTIOMN]WILE, PAY Precisionmatics (NY1171893 Mo
L] [Self Sevice (0S0S) O7R29/2016 (UTICAWORKING SOLUTIOMNIWILK, PAL Mo
[ ] |Referred to Job FT Regular (Over 150 |07/29/2016 |UTICA WORKIMNG SOLUTIONIWILK, PAUPremier Aviation |[NY1174864 Mo
[ ] |Referred to Job FT Regular (Over 150 [07/29/2016 |UTICA WORKIMNG SOLUTIONIWILK, PAUPrecisionmatics |[NY1171893 Mo
[] |Assessment Interview, Initial Assessn 07/29/2016 |UTICA WORKIMNG SOLUTIONIWILK, PAL Mo
[ ] |Career Guidance - Basic O729/2016 (UTICAWORKING SOLUTIOMNIWILK, PAL Mo
Job Search Planning 07292016 |UTICAWORKING SOLUTIOMNY WILK, PAL )
[ ] IResume Preparation Assistance OF292016 (UTICA WOREIMG SOLLUTIOR]WILE, PAL Mo
[ ] [Workforce Information Services Staff A|07/29/2016 |UTICA WORKING SOLUTIONYWILK, PAL Mo
[ ] |Crientation (U1 Profiling) O729/2016 (UTICAWORKING SOLUTIOMNIWILK, PAL Mo
[]/L1 Assessment - Comprehensive and 07/29/2016 |UTICA WORKIMNG SOLUTIONIWILK, PAL Mo
[ ] |career Guidance - Individualized O729/2016 (UTICAWORKING SOLUTIOMNIWILK, PAL Mo
[ 1 lIindividual Emplovment Plan O729/2016 |UTICA WORKIMNG SOLUTIOMNIWILEK. PAL Mo

Delete Activity | Printlist | - - |

Save | Start Match | Services | Comp Asses:| Activity | 1A, Referals | Comespond| VR | Ret to Srch | Comments| Tag | Resume | Sched | Message |



Presenter
Presentation Notes


For this scenario, we have a dislocated worker with a job search planning activity on July 29th, 2016 that we tried to add as an SPG funded service.    Again, please remember, The customer information illustrated in this webinar was created in the OSOS Test environment.  For new awardees, you will be looking for services that are within the program year 7/1/17-6/30/18.  










3505 AF Error =

AFValidationError
gervice Start Date cannct be earlier than the lateat program exit date



Presenter
Presentation Notes

When saving the service after all of the data entry, we received this error message.   “Service Start Date cannot be earlier than the latest program exit date”. Again, this error was received because the customer has exited and the enrollment is closed.  The enrollment needs to be re-opened so the service can be added.








PROVIDER

EMPLOYER
Comp ASSess
SSN: ¥ *_4969

Customer Search
GENMNARO, HOLLY

O505 ID: NYDD964T7 568

@0 & 13 of 1000 6w

[==] = |t LS Enigibility | Add'l Info | Pams/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Activities | Comments | T > |>>|

Customer Data

@ ssN |  eStatus|Active V|

@lUsername | 009647568 | @Password| TB4355 | Merge |

@Last Name| GENNARO | @First Mame | HOLLY ni| |
@Date of Birth | 06/10/1968 | @Gender | Female

aanSeeHerl Active """""|

Ul @ Portfalio L'u’l_lJ::bE::nE.-ﬂ-.::lult ""ul"'l

@Address| 10 MAIN STREET | ~
| |

@ City| YORKVILLE

-E:nunt'_l.r| Oneida Vl{jgunh’yl United States
Phone | 215-525-0371 | Ext. |

| @ State | Mew Y ork """""l ﬂEipl 13455 |

~| metro| ™|
jExt[ ] Fax| |

>

JZICZ Manager [ |

Customer Assignment
Staff Assigned| WILK, PAUL {Inactive)

WiB Assigned OneidasHerimer/Madison Courties
Agency Departmernt of Labor
Office UTICA WORKIMG SOLUTIOMNS
L C:Iairnant| Seek (Subject to Work Search)

Change | = |

Change
CHfice

“| Work Search Record |

Save | Start Match | Services | Comp Asses:| Actvity

a Ethnic Hesitage & Race |

Education & Employment
@Education Level

| HS = 1 yr Postsecondarny - No Degree ""-""l

@3chool Status
| Mot Attending School; Secondary Scho ""H""l

@ Employvment Status
| Mot Employed ""H""l

L.Inderernplnj.red
Long Term Unemployed

«*Contact Preferences
Use Postal [ | Fax
[ | Pri. Phone Email
[ | Alt. Phone Resume Contact Info

Registered| 127312007

Crigin | Legacy
Frofiled

Frofiled Date
Internet Resume || Confidential [

|.A. Refemsls| Comespond | VA | Aetto Srch | Comments | Tag | Resume | Sched | Message



Presenter
Presentation Notes
Therefore, we strongly recommend verifying enrollment status prior to data entry.�
To do so, enter the customer record.  

And from the General Info tab, click the Enrollments button. 






[
@ Customer Enrcllments -- Webpage Dialog E

Common Measures

Inactive

10711812016

|09/12/2016

Labor Exchange

Inactive

07M38/2016

091 2/2016

WA

Inactive

07Ma/2016

091212016

Common Measures

Inactive

058/22/2014

10M10/2014

Labor Exchange

Inactive

0a/22/2014

101042014

WA

Inactive

08/22/2014

101072014

Common Measures

Inactive

12M112012

121112012

Labor Exchange

Inactive

12M112012

121112012

WA

Inactive

12M112012

121112012

Common Measures

Inactive

03M22012

09/07/2012

Labor Exchange

Inactive

09/0712012

TR

i =i e

NOMT N4y



Presenter
Presentation Notes
The Customer Enrollments window appears and lists all of the customer’s enrollments.    

Click on Exit Date in the title bar to sort enrollments by date.  

The latest enrollment for this customer is July 18, 2016 through September 12, 2016.    

For this scenario, the service to be added is dated July 29th, 2016 - prior to the Exit Date of September 12, 2016.  This enrollment must be re-opened before the service can be entered. 

Now…how to open the enrollment…

From the Customer Enrollment window, click the Close button


EMPLOYER
Comp ASSess
S5N: = **_4969

PROVIDER

Customer Search
GENNARO, HOLLY

O505 1D: NY009647568

@0 @ 13 of 1000 6

=] = |t L O] Eligibility | Add'l Info | Pams/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Activities | Comments | Td| > |>>|

Customer Data

i SSM | @ Status | Sotive ""-""l

@Username | 009647568
@Last Mame | GENNARQ
@Date of Birth| 06/10/1968 | @Gender | Female

ﬂJnhSeeherlﬁ-ﬂtive ""-""l
| @Password | TB4965 | ME,QE|
| @First Name | HOLLY [ |
“| @Portfolio L. | JobZone Adult M|

@Address| 10 MAIN STREET |
| |
@ City| YORKVILLE | @State | Mew York “ | @Zip | 13495 |

County| Cneids “ | Country | United States | Metro

Phone | 315-525-0371 | Ext. | | | lExt.| | Fax| |

™

Email | holygennaro@yahoo .com | v

URL| |
@ 5. Citizen
Enroliment= | JZ/CZ Manager | |

Customer Assignmemnt
Staff Assigned| WILK, PALUL {Inactive)

WIiB Assigned OneidasHerkimer/Madison Courties
Agency Department of Labor
ICAWORKING SOLUTIOMNS
=k [Subject to Work Search)

Change | ~ |

Change
Office

| ‘VWork Search Record |

@ Ethnic Hertage & Race |

Education & Employment
@ Education Level
| HS = 1 yr Postsecondary - No Cegrees ""H""l

@ 3School Status
| Mot Attending School; Secondary Scho ""H""l

@Employment Status
| Mot Employed ""H""l

Underempluyed
Long Term Unemployed

*Contact Preferences
Use Postal [ | Fax
[ | Pri. Phone Email
[ ] Alt. Phone Resume Contact Info

Registered 12312007
Origin | Legacy
Frofiled

Frofiled Date
Internet Resume [ | Confidential [ |

|4, Refemsls| Comespond | VAR | Retto Srch | Comments | Tag | Resume | Sched | Message



Presenter
Presentation Notes
This brings us back to the General Info tab.  To open the enrollment, click Services from the navigation buttons at the bottom of the customer record.





.

PROVIDER EMPLOYER STAFF

Customer Search Customer Detail Comp ASSess Links
GENNARO, HOLLY SSN: = *_4969 OS50S ID: NYOD964T 568

x| = fa = AU Achievement Objectives | Services | Service History Empl. Outcomes | Trng. Outcom > |>>)

@Agency | Department of Labor

@Intake Date |1]T-",-*24,-*2'I][I1Et E Iment Date |1]T-",-“2-1,-*2'I][I1Et

Termination Date |

Termination Reason |

Status  Active

Agency Status

Department of Labor Active
HerkimerMadison/Oneida WAE Active

[0

MNew Agency |

Sawve | Customer Detail Emnpﬁmlﬂmmms Check Labor Market Information



Presenter
Presentation Notes
OSOS Navigates to the Services window, Agency Info tab.  No action is required on this screen.

Click the Enrollments tab. 





PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess
GENNARO, HOLLY S5N: = **_4969 OS0S5 1D: NYOD964T 568

==] = [ Agency Info | Achievement Objectives | Services | Service History [agisn it d] Outcomes | Empl. Outcomes | Trng. Outcom > |>>|
Enrollment Info Exit Info
FProgram Type | ¥WilA Exit Crate |1]EII,-“1 272016
Enrollment Date 07/18/2016 | Enrolled in Education | Exit Reason | Exted after 90 days
Enrolling Semrnvice Mame 55710 Provider Service 2rd Qitr Exclusion |
Enrolling Service Type Self Service (0S05) Exit Admin | JONES, ANNA MARIE {Inactive)
Enrolling Admin  WILK, PALUL {inactive) Exit Office UTICA WORKING SOLUTIOMS
Enrolling Office UTICA WORKIMG SOLUTIOMNS
Staff Assisted| Yes Transaction Date 121372016
Employment Status | Mot Employed Transaction Admin Administrator, Batch
Transaction Office NY3939

FProgram Type \ Enrallment Office Exit Date Exit Office

WA, O7MB/2016 [UTICAWORKIMNG SOLUTIOMNS 0922016 (UTICA WORKIMNG SOLUTIONS
Labor Exchange O7FMB/2016 [UTICAWORKIMNG SOLUTIOMNS 09MZ2/2016 (UTICAWORKING SOLUTIONS
Common Measures |(07M&8/2016 [UTICAWORKING SOLUTIOMNS 0922016 (UTICAWORKING SOLUTIONS
WA, 08/22/2014 |HERKIMER 10M1M10/2014 | DISLOCATED WORKER DWAC
Labor Exchange 08/22/2014 |[HERKIMER 10M10/2014 | DISLOCATED WORKER DWAC

Pnnt List

Save | Customer Detal | Comp Assess | Comments Check Labor Market |Informaton



Presenter
Presentation Notes
The Enrollments tab lists all of the customer enrollments by Program Type.  

Click the Enrollment Date button in the title bar to sort the enrollments by date for the latest enrollment to appear at the top of the list.







PROVIDER EMPLOYER
Customer Search Customer Detail Comp ASSess
GEMMNARO, HOLLY SS5N: = *_ 4969 O505 1D: NY0OO09e4 7568

[«==] = | Agency Info [ Achievement Objectives m e iy Enroliments Empl. Cutcomes m (== |

Enrolliment Info Exit Info
Program Type Common Measures Exit Date |ﬂ5,-“1 272016

Enrollment Date 077182016 | Enrolled in Education # Exit Reason | Exited sfter 30 days
3

Enrolling Service Name d Catr Em:lusicun| ?l
Enrolling Service Type | Self Service (0505) Exit Admin | JOMNES, AMMNA MARIE (Inactive)
Enrolling Admin | WILK, PALUL {inactive) Exit Office | UTICA WORKING SOLUTIONS
Enrolling Office | UTICA WORKING SOLUTIOMS
Staff Assisted | Yes Transaction Date 121372016
Employment Status | Mot Employed Transaction Admin Administrator, Batch
Transaction Office NYS339

. y

FProgram Type Enr. Date Enrollment Office Exit Date Exit Office

WiA 0782016 |UTICAWORKIMNG SOLUTIONS 09272016 |UTICA WORKIMNG SOLUTIONS Yes
0782016 |UTICAWORKIMNG SOLUTIONS 09272016 |UTICA WORKIMNG SOLUTIONS
OFMEBZ2016 |UTICAWORKING SOLUTIONS 09M2/2016 |UTICAWORKIMNG SOLUTIOMNS
08/22/2014 HERKIMER 10M10/20174 | DISLOCATED WORKER DWAC
||:| |LE|I::||::|r Exchange 08/22/2014  HERKIMER 10M10/2014 | DISLOCATED WORKER DWAC

Print List | = |

Save | Customer Detsd| Comp Assess | Comments | Check Labor Market Information |



Presenter
Presentation Notes

Click the Common Measures Program Type for the enrollment that needs to be re-opened.  Common Measures is the only Program Type that allows the enrollment to be opened.

The Exit Info section provides the details of how the customer exited the enrollment.  For this enrollment, the customer auto exited after 90 days, which is the most common Exit Reason.

In the Exit Reason field, click the drop-down button.
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Customer Search
GENMARO, HOLLY

PROVIDER
Customer Detail

EMFLOYER

Comp ASSess
S5N: == _4969

=
=k

Eﬂh Agency Info | Achievement Objectives Em Service History Ll LU LSS Outcod |

Enrollment Info
FProgram Type

Enrolliment Date
Enralling Service Mame
Enralling Service Type
Enralling Admin
Enrolling Office

Common Measures

071852016 Enrolled in Education

Self Service (OS05)
WILK, PALL {Inactive)
UTICAWORKING SOLUTIONS

| nsttutonalzed
Healhs/Medical
Famiy Care

Lacks transportaton

LA r gl Mowed from fArea / Cannot Locate

Creceazed

iCE "| Cther services completed

Crther services not completed

OS505 ID: NYDDO9E Enteraed Advanced Traming (Youth Only} {Inactwva)

Enteraed Military ("outh Only} {Inactwea)
Enteraed Post Secondary Traming {Inactrea)
Enterad Oualhed Apprentcaeship (Youth) {(Inactva]

Exit Info Entered Unsub=sidieed Employment
Exit Date Trther Reason for BExat
Sef Employved
Exit Reas onjli == i g v E- T
) Woluntarny Exat
S3rd Qtr Exclusion Resernst called to Active Dty
Exit Adminll Administrative Teminaton
; Recalled by Fommer Employver
Exit Office

Relocated to Mandated Resdental Prog.
Retrement

Staff Assisted| Yes Transaction Date | 1213°2016
Employment Status | Mot Employed Transaction Admin  Administrator, Batch
Transaction Office | NY 5955
Holds {0}

Program Type Enr. Date Enrollment COffice Exit Date Exit Office SA
[ i OFMBZ2016 |UTICA WORKIMNG SCOLUTIOMNS D8 2/2016 |UTICA WORKIMNG SOLUTIOMS Yes
[ ] |Labor Exchange 0722016 |UTICA WOREKIMNG SCOLUTIOMNS 0922016 |UTICA WORKIMNG SOLUTIONS Yes
Common Measures (0782016 |UTICAWORKIMNG SOLUTIOMNS 0922016 |UTICA WORKIMNG SOLUTIONS

[ |vwia 08/22/2014 HERKIMER 10102014 | DISLOCATED WORKER DWaAC Yes
I:l Labor Exchange 028/22/2014 | HERKIMER 1002014 | DISLOCATED WORKER DWAC Yes
Print List | =T |
Sawve Customer Detai_l Comp Assecs | Comments | Check Labor Market |nformaton |



Presenter
Presentation Notes
Scroll to the top of the list and select the null/blank space.





PROVIDER EMPLOYER
Customer Search Customer Detail Comp ASSes5s
GENNARO, HOLLY PEN: = _4969 OS05 ID: NYD0964 7568

[«==]| <= [ Agency Info | Achievement Objectives ‘Services | Service History Ltk Ll e Empl. Cutcomes mum

]
Enrolliment Info Exit Imfo

Program Type | Common Measures Exit Date |
Enrollment Date 071872018 Enrolled in Education Exit Heason
Enrolling Service Name ré Catr E}{clusinn|
Enrolling Service Type S5ef Service (O505) Exit Admin
Enrolling Admin | WILK, PALL {Inactive) Exit Office
Enrolling Office | UTICA WORKING SOLUTIOMNS
Staff Assisted| Yes Transaction Date
Employment Status | Mot Employed Transaction Admin
Transaction Office

Frogram Type Enr. Crate Enrallment Office Exit Date Exit Office
Common Measures [07M8/2016 [UTICA WOREKING SOLUTIONS
Labor Exchange O7Ma82016 |UTICA WORKIMNG SOLUTIONS AWORKING SOLUTIONS
WA, 07iMa 6 |UTICAWORKIMNG SOLUTIONS UTICAWORKIMNG SOLUTIONS
Common Measures (08/22 4 | HERKIMER 10102014 | DISLOCATED WORKER DVWAC
Labor Exchange 08122 4 | HERKIMER 10102014 | DISLOCATED WORKER DWAC

int List | Ensoliment Re-Open History | Edit | |

Save | Customer Detail| Comp Assess | Comments |  Check Labor Market Information |



Presenter
Presentation Notes
As you can see, the exit date is now blank and the enrollment is considered open.  

Click Save.

The customer record now requires a refresh to show the open enrollment.  





PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess
GENNARO, HOLLY SSN: = *_4969 OS505 I1D: NYDD9547T 568

=] =] Agency Info | Achievement Objectives | Services | Service History Jatel WS Gutcomes | Empl. Gutcomes | Trng. Outcom| > >>
Enrollment Info Exit Info

Program Type Common Measures Exit Date |

Enroliment Date 07/18/2016  Enrolled in Education | Exit Reason |

Enrolling Service Mame 3rd Qtr Exclusiun|
Enralling Service Type S5elf Service (0505) Exit Admin
Enrolling Admin | WILK, PALL {nactive) Exit Office

Enrolling Office UTICA WORKING SOLUTIOMNS

Staff Assisted Yes Transaction Date

Employment Status | Mot Employed Transaction Admin

Transaction Office

FProgram Type Enr. Date Enrallment Office Exit Date Exit Office

Common Measures |07M182016 (UTICAWORKING SOLUTIONS
Labor Exchange 0782016 |UTICA WORKING SOLUTICONS 0922016 |UTICA WORKING SOLUTICONS
WA O7Ma/2016 (LTI ORKIMG SCOLUTIONS 09 2Z2/2016 (UTICA WORKING SOLUTIOMNS
Common Measures |08/22/2014 HER 10M110/2014 | DISLOCATED WORKER DWAC
Labor Exchange Da/22/2014 10102014 |DISLOCATED WORKER DWAC

| Customer Detai| Comp Assess | Comments |  Check Labor Market Information |



Presenter
Presentation Notes
To refresh the record, Click the Customer Detail button 






PROVIDER EMPLOYER
Customer Search Comp Assess
GENMNARO, HOLLY S5N: = **_4969 Q505 1D: NYOD964T7568 1 of 1

=] = el Engibility | Add'l Info | Pams/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Activities | Comments | Ta > [>>

Customer Data

@ SSN | @Status | Active | @Job Seeker| Active |
ﬂUsemame| 00964 7568 | ﬂF*asswurd| TB4569 | Merge | Education & Employment
@Last Name| GENNARD | @First Name | HOLLY lni| | eEducation Level

@Date of Birth| 06/10/1968 | @Gender | Female “| @Portfolio Lvl. | JobZone Adul | | HS + 1 yr Postsecondary - No Degree /|
@Address| 10 MAIN STREET | #School Status
| | ~ | Mot Attending School; Secondany Scho Il"'ﬂ""l

a Ethnic Heritage & Race |

@City| YORKVILLE | @state | New York ~| @zip | 13455 | @Employment Status =
County| Oneids | Country| United States v | Mot Employed |

hone | 315-525-0371 | Ext | | it lExt.| | Fax| | Underemployed| |
r'r1Eli|| hollygennaro @yahoo .com Long Term Unemplﬂ.‘:fed

@« Contact Preferences
Use Postal [ | Fax
| | Pri. Phone Email
[ | Alt. Phone Resume Contact Info

i

JZICZ Manager [

Customer Assignment
Staff Assigned | WILK, PAUL {Inactive) Change | - | Registered 1273152007
WIB Assigned OneidasHerdimer/Madison Courties Origin | Legacy

Agency Department of Labor T Frofiled
Office UTICA WORKING SOLUTIONS Ofhice Frofiled Date

LI Claimant| Seek (Subject to Work Search) “| Work Search Record | Internet Resume [ | Confidential [ |

Save | Start Match | Services | Comp Asses:| Activity | 1A, Referals | Comespond| VR | Ret to Swch | Comments| Tag | Resume | Sched | Message



Presenter
Presentation Notes
OSOS navigates to the General Info tab of the customer record.

Click the Enrollments button.




Customer Search
GENMNARO, HOLLY

PROVIDER

EMPLOYER

Comp Assess

S5N: =™ _4969

STAFF

Services

O505 1D: NY0DS9647 568

Jobdfone
1 of 1

=] = kel m U Elgibility | Addl Info | Pgm=/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Activities | Comments | T > |>>|

— Customer Data

@ SSN | eStatus | Actve

nd

@ lob Seeker | Actve

nd

@Username | 009647568

| @Password | TE4359

|_Merge |

@Last Mame| GENNARO

| @First Mame | HOLLY

| M|

@ Date of Birth | 061015628

@ Zendear | Femal=

“| @Porifolio Lvl. | JobZone Adult

d

-.-ﬂu.n::ln::lress| 10 MAIN STREET

y B

~~

@ Ethnic Heritage & Race |

— Bducation & Employment
@ Education Level

| HS = 1 yr Postzecondary - Mo Degree
@ School Status

| Mot Attending School; Secondarny Scho ""H""l

R T, © Ty |

nd

e A1

-Cit3r| YORF
Cou nt3r| Cned

Phnne@

-&:l Customer Enrcllments —- Webpage Dialog

Customer Emrollments

Email | holky

l._.lF-tLl

@l S Citizen |

Enrcliment=s I.J

o Customer Assig
Staff Assign

WIB Assign
Age

O

Ul Claim

Save | Start Match| |

( Program Type

Enr. Date

Cammoan Measures

O7FMa8M2016

Labor Exchange

O7FMB2016

WA
Common Measures

Inactive

O7FMar2016
0872212014

1002074

Labor Exchange

Inactive

Q82212014

10102014

WA,

Inactive

QB/2212014

1002014

Common Measures

Inactive

12112012

12112012

Labor Exchange

Inactive

P 112012

12112012

WA,

Inactive

EM1 12012

12112012

Cammon Measures

Inactive

09072012

Labor Exchange

Inactive

8122012
P1212012

09/072012

O O

PP

| T J L ]

el e e o T I

Lo e O Rl e o T I

06M 82018



Presenter
Presentation Notes
The Customer Enrollments pop-up appears to verify the exit date has been removed and the enrollment is now open.  

Click Close to return to the customer record.


FROVIDER EMPLOYER

Customer Search Comp Assess
GENMNARO, HOLLY S5N: = **_4969 Q505 1D: NYOD964T7568 1 of 1

=] = el Engibility | Add'l Info | Pams/PA | Objective | Work Hist. | Ed/Lic | Skills | Saved Searches | Activities | Comments | Ta > [>>

Customer Data _ _
@ ssN_| esStatus|Actve V|  @Job Seeker| Actve V| = Ethnic Hertage & Race |

ﬂUsemame| 00964 7568 | ﬂF*asswurd| TB4365 | Merge | Education & Employment
@Last Name| GENNARO | @First Name | HOLLY | @Education Level
@Date of Birth| 06/10-1968 | @Gender | Female “| @Porffolio Lul. | JobZone Adult M| | HS = 1 yv Postsecondary - No Degree /|

ﬂ.ﬁ.ddress| 10 MAIM STREET | @ 5School Status
| | ~ | Mot Attending School; Secondany Scho Il"'ﬂ""l

| @#Employment Status

@ City| YORKVILLE | @sState | Mew York ~| ezip [ 13495
County| Oneids | Country| United States v | Mot Employed

v

Phone | 315-525-0371 | Ext. | | Al lExt.| | Fax| | Underemployed| |
Emaill holygennaro @yahoo .com | - Long Term L.Ir‘lernplu_',red

URL | | «Contact Preferences
iti Use Postal [ | Fax

'“U-Sl-cmlﬂﬂ [ | Pri. Phone Email

= = |Jzﬂ:z Manager | | [ | Alt. Phone Resume Contact Info

Customer Assignment
Staff Assigned | WILK, PAUL {Inactive) Change | - | Registered 1273152007

WIB Assigned OneidasHerdimer/Madison Courties Origin | Legacy
epartment of Labor T Frofiled
ICAWORKING SOLUTIOMNS Ofhice Frofiled Date
k {Subject to Work Search) ""-""l Work Search Record | Internet Resume | | Confidential [ |

|.A. Referals | Comespond| IWR | Ret to Srch | Comments| Tag | Resume | Sched | Message



Presenter
Presentation Notes
Now that the enrollment is open, we can add the service.  

Click Services.




PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess
GENNARO, HOLLY SMN: = *_4969 OS50S 1D: NY0D954 7568

m h Agency Info | Achievement ﬂlhie::es oL Service History &m Empl. OCutcomes ma ﬁ
Detail

Funding
Semnvice Name Job Refemral I I I I

Service Desc. Job Referal | | | |
Senvice ID 61452
Service Type | Job Refemal
Frovider Mame Functional Alignment PY 2006
Location Mame FA PY 2006 Statewide
Provider I 50865 Offering Iy 63881
Plan. Start Date | 07/29/2016 Plan. End Date | 07/25/2016
Actual Start Date |ﬂ?f25f2ﬂ1-5 Actual End Date |ﬂ?f25f2ﬂ1ﬁ Total Funding |$ 1.00
Completed Successfully | Fetition # |
Mext Contact Date | FR Event # |

FProgram Service Type | Basic Career Svcs - Staff Assisted Incumbent Warker Training |
'
FPart Time Learn. | Distance Learn. |

FProvider Mame Service Mame Actual Start Datl Actual End Dat FProgram Svc Type

Functional Alignment PY 2006 Referred to Supporive Services 02M 22010 02M 22010 Individualized Career S¢
Functional Alignment PY 2006 FResume Preparation Assistance 0202010 02002010 Basic Career 3vcs - Sta
Functional Alignment PY 2006 Job Referral 09/01/2009 09/01/2009 Basic Career 3vcs - Sta
Functional Alignment PY 2006 Job Referral O7F 2452008 O7F 242008 Basic Career 3vcs - Sta

>

Options | PrntList | MNew Service | | |

Save | Customer Detail| Comp Assess | Comments |  Check Labor Market Information |



Presenter
Presentation Notes
The data entry remains the same as we reviewed at the beginning of the presentation.

Click the New Service button.





EMPLOYER
Provider Search Provider Detail

Location Start Date Range

From | | To |

wWiB | Oneida/Herlamer/Madison C ""H""l City |

Provider Informaticon

Provider Mame | | sSenvice Mame |jnt- search | Frogram |

Provider Status | Actve W

\ Semnice Type

Frovider Mame Senvice NMame

Location | Start Date | Start Timel End Date | End Time |



Presenter
Presentation Notes
We are now in the Offering Search window.  Click the General Info tab to find the service to add to the customer record. 

Because only certain LWDAs received the Sector Partnership grant funding, we verify the WIB, and then enter any other search criteria.  

As we recall, the activity we are turning into a service for this scenario is Job Search Planning conducted on 7/29/16.  

To find the offering, we use “job search” in the Service Name field.

Click Search.






CUSTOMER EMPLOYER
Provider Search Provider Detail

1-30f3 0B

[Quick Search el LU List Search | Custom

Location Start Date Range

From | | To |

wiB | Cneida/HerlamerMadison C Il"'ﬂ""l City |

Provider Information

Provider Mame | Senvice Mame |jnt- search | FProgram |

Provider Status | Active
Senvice Type

Provider Mame Senvice Mame Location

Herkimer County Employmern Job Search Assistanct Herkimer County
Herkimer Madison Oneida W] Job Search Allowance Herkimer Madisq
Oneida Co. Working Solution| Job Search Planning Oneida Co. Worl

Search | » Assignto List| v | Clear | Detsd



Presenter
Presentation Notes
From the list of potential services, select the desired service and click Schedule.







PROVIDER
Customer Detail

EMPLOYER

Customer Search Comp ASSess
GENNARO, HOLLY S5N: == *_4969 OS505 1D: NYOD954 75648

[==]| <= [ Agency Info | Achievement Objectives [l Service History w Empl. Outcomes mn m

Detail Funding
Senvice Mame Le'u'ell Source IDingatedl Actual I Cblig # I

[ | | | |

Record Saved

Job Search Planning

Job Search Planning

41618

Job Search Planning

Oneida Co. Wording Solutions One Stop Center

Location Mame Oneida Co. Wordng Solutions One Stop Center
Provider |0 20520 Offering 1D | 41457

Flan. Start Date| | Flan. End Date| | \

Actual Start Date | | Actual End Date | |

Completed Successfully | |
Mext Contact Date | |

Frogram Sendice Type |
Part Time Learn. |

™y

Senvice Desc.

Service D
Senvice Type
Frovider Mame

Total Funding |

Petition # |

RR Event # |
Incumbent Worker Training |

Senvice Mame

Distance Learn. |

Frovider Mame Actual Start Daty Actual End Dat FProgram Swc Type

Oneida Co. Working Solutions One Stg Job Search Planning

O2M10/2010 O2M10/2010 Basic Career Swcs - Sta

Functional Alignment PY 2006

Fesume FPreparation Assistance

Functional Alignment PY 2006

FReferred to Supportive Services

02M2/2010 02M2/2010

Individualized Career S¢

Functional Alignment PY 2006

Career Guidance - Intensive

0322012 0322012

Individualized Career 5S¢

Ophons

Prnt List | Mew Service | Delete Service | Authorzston |

IPA Service Summary |

>
| Tracking |

Sawve | Customer D-Etai_l Eﬂnp.ﬁml CnlnnEﬁEl

Check Labor Market Information |



Presenter
Presentation Notes
As before, OSOS navigates back to the Customer module, Services window, Services tab.  

OSOS has pre-populated some of the Services Detail information such as the Service Name, Service Description, Service Type, etc.  All of the grayed out fields.

We will need to enter the following fields:
Plan Start Date  
Plan End Date  
Actual Start Date
Actual End Date 
Completed Successfully 
and 
Program Service Type.  




.

PROVIDER
Customer Detail

EMPLOYER

Comp ASssess
SS5N: ¥ **_4969

STAFF
Services
O505 1D: NYOD954 7568

Customer Search
GENMNARO, HOLLY

Links

HELP

Jobfone

Record Saved

[«==| = [ Agency Info | Achievement Objectives |l Service History m Empl. Cutcomes mu m

Detail
Semvice Mame

Funding

Job Search Flanning Level I Source

IDingatedI Actual |

Oblig # |

™

Semnvice Desc. | Job Search Flanning

(1] | | |

41618

Job Search Planning

Oneida Co. Working Solutions One Stop Center
Oneida Co. Working Solutions One Stop Center
“HR Differing I 47457

Plan. End Date | 07/25/2016|

Senvice |ID
Senvice Type
Provider Mame
Location Mame
Proyider I

Plan. Start Date| 07/29./2016)|

N

Actual Start Date | 07/25/2016 | Actual End Date | 07/29/2016 | Total Funding | | Add | | |
Completed Su::n::»:asa1‘ull3.r|"‘r“E ""-""| F'etitin:un#|
Mext Contact Date | | RR Event # | |

Frogram Service Type | Basic Career Services Incumbent Worker Training |

Part Time Learn. | Distance Learn. |

Semnvice Mame

FProvider Mame Actual Start Oatd Actual End Crat

Program Swc Type

Dneida Co. Working Solutions COne Stg Job Search Planning OF29/2016 07292016 Basic Career Semnices
[ 1] Functional Alignment PY 2006 Resume Preparation Assistance 02052010 02M0/2010 Basic Career Swvcs - Sta
[ 1] Functional Alignment PY 2006 Referred to Supportive Services 02M22010 02M2/2010 Individualized Career S¢
[ 1] Functional Alignment PY 2006 Career Guidance - Intensive O3M 272012 0322012 Individualized Career S«
< >
Options | PrntList | Mew Service | Delete Service | Authorzation | IPA Service Summary | | Tracking |

Cugl:-nnlerﬂetai_l Comp Assess | Comments |  Check Labor Market Information |



Presenter
Presentation Notes
This information must match the original activity conducted on 7/29/16 because now we are simply re-entering the activity as a service.   

Once the information is entered, click Save




PROVIDER EMPLOYER

Customer Search Customer Detail Comp ASSes55
GENNARO, HOLLY SSN: = *_4969 OS05 ID: NYD0964 7568 Record Saved

(== = | Agency Info | Achievement Objectives |l Service Historv | Enrollment=s | Outcomes | Empl. Outcomes=s I Trna. Outcoml > 15>

Detail Funding
Service Name Job Search Planning | L evel | Source | Dbligatecll Actual | Oblig # |

Service Desc. | Job Search Planning 1] | | | | |
Senvice ID 41618
Senvice Type | Job Search Planning
FProvider Mame Oneida Co. Working Saolutions One Stop Center
Location Mame | Oneida Co. Wordng Solutions One Stop Center
Provider |10 20620 Offering 1D | 41457
Plan. Start Date | 07./29/2016 | Plan. End Date | 07/29/2016|
Actual Start Date | 07/29./2016 | Actual End Date | 07292016/ Total Funding | £ 1.00
Completed Suu::n::»:asa1‘ull1.r|"‘-r‘E "'"""| Petition # |
Mext Contact Date | | RR Event # |

FProgram Service Type | Basic Career Services ""-""| Incumbent Worker Training |

P

FPart Time Learn.| Distance Learn.|

Provider RMame Semvice Mame Actual Start Daty Actual End Crat Program Swc Type
COneida Co. Working Solutions Cne Stg Job Search Planning O7F 2902016 O7F 2902016 Basic Career Senvices
Functional Alignment PY 2006 Resume Preparation Assistance 02MzZ2010 02MzZ2010 Basic Career Svcs - Sta
Functional Alignment PY 2006 Referred to Supportive Services 02MZZ2010 02MZZ2010 Individualized Career Se¢
Functional Alignment PY 2006 Career Guidance - Intensive 03M 212012 03M 212012 Individualized Career Se

>

Options | PrintList | Mew Service | Delete Service | Authorzation |  IPA Service Summarny | | Tracking |

Save | Customer Detsd| Comp Assess | Comments | Check Labor Market Information |



Presenter
Presentation Notes
Now we must add Sector Partnership-Enhanced Career Services as the Funding Source.

Click to highlight the service that we just entered if it is not already selected. 

In the Funding section, enter $1.00 into the Total Funding field and click Add.



2| Funding -- Webpage Dialog - AR TS ﬁ
Funding
Lewvel Funding Source Year Femaining MEGIContractiGrant #
[]|wB Adult Statewide 15% 2015 § 10000.00
[ ]|wiB Adult Statewide 15% 2017 5 100000.00
[ ]|wiB DE! Supplemental 2016 % 100000.00
[ ]|wie Dislocated Worker Statewide 15% 2015 $9999.00
[] Dislocated Warker Statewide 15%
SP - Enhanced Career Senices }
[ ]|wie 3P - Transitional Employment 2015 MY16
[ ]|wiB SP - Wark Based Training 20158 1000000 MY 16
[]|wB WIOA Adult Local 2015 5201300
[ ]|wiB WIOA Adult Local 2016 § 97069.00
[ ]|wiB WIOA Adult Local 2017 5 99987.00
I [ ]|wie WO Dislocated Worker Local 2015 3 1886.00
[ ]|wiB WIOA Dislocated Worker Local 2016 B O3207.00
! [ ]|wie WIOA Dislocated Worker Local 2017 F 89995.00
! [ ]|5tate WIRED 2015 $9993.00 WR12
i []|5tate Waorkforce Learning Link 2017 £ 99992.00 1013
[]|wB Youth Statewide 15% 2015 5999100
[ ]|wiB Youth Statewide 15% 2017 5 100000.00

neida/Herkimer/Madison Counties

[ Obligated Amount|£1.00 | ]
OR Offi erkimer Madison Oneida WIB
Obligated Percentage Regi {lohawk Valley

[oK] cancel |



Presenter
Presentation Notes
Upon clicking Add, the Funding Wepbage Dialog window appears. 

Find the SP-Enhanced Career Services Funding Source and check the box to highlight.

Enter $1.00 in the Obligated Amount.  The Obligated Percentage field will auto-fill.  

Click OK.



PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess
GENNARO, HOLLY SSN: ¥ *_4959 OS0S I1D: NYDD964T7568 Record Saved

(=< = | Agency Info | Achievement Objectives |cdic ] Service History | Enrollments | Empl. Outcomes | Trng. Outcom| > |==

Detail Funding
Senvice Mame | Job Search Flanning Source Dbligated

Semnvice Desc. | Job Search Planning wiB_ =P - Enhanced C % 1.00 & 0.00
Senvice ID 41618
Senvice Type Job Search Planning
Provider Mame Oneida Co. Working Solutions One Stop Center
Location Mame | Oneida Co. Waorking Solutions One Stop Center
Provider 1D 20520 Offering I 41451
Plan. Start Date | 07/25/2016| Plan. End Date | 07/25/2016 |
Actual Start Date | 07/25/2016 | Actual End Date | 07/25/2016| Total Funding | § 1.00
Completed Su:::n::n:asa1‘ull1.f|"‘-r‘E "'"""| Petition # |
Mext Contact Date | | RR Event # |

Program Service Type | Basc Career Services ""-""| Incumbent Worker Training |
'
Fart Time Learn.| Distance Learn. |

Frovider Mame Senvice MName Actual Start Draty Actual End Dat FProgram Svc Type

Oneida Co. Working Solutions Cne Stg Job Search Planning O7F 2902016 O7F 2902016 Basic Career Senvices

Functional Alignment PY 2006 Resume Preparation Assistance 02MzZ2010 02MzZ2010 Basic Career Svcs - Sta
Functional Alignment PY 2006 Referred to Supportive Services 02M 212010 02M 212010 Individualized Career Se
Functional Alignment PY 2006 Career Guidance - Intensive 03N 22012 03N 22012 Individualized Career Se

>

Options | Prng List | Mew Service | Delete Service | Authorzation |  IPA Service Summary | Payments | Tracking |

Customer Detail | Comp Assess | Comments | Check Labor Market Information |



Presenter
Presentation Notes
The SP Funding has now been attached to the Job Search Planning service.  


Click Save.



PROVIDER EMPLOYER

Customer Search Customer Detail Comp ASSess
GENNARO, HOLLY SS5N: = *_4969 OS505 1D: NYOD9e4T 568 Record Saved

[==] = | Agency Info | Achievement Objectives Jiihiitd] Service History &m Empl. Cutcomes ma (> |
Detail

Funding
Senvice Mame | Job Search Planning I I I I I I

Service Desc. | Job Search Planning | ! | | |
Semnvice 1D 41618
Semnvice Type Job Search Planning
Provider Mame Oneida Co. Working Solutions One Stop Center
Location Mame | Oneida Co. Workking Solutions One Stop Center
FProvider 1D | 20620 Offering 1D | 41457
Plan. Start Date | 07/25/2016 Plan. End Date | 07/29/2016
Actual Start Date |ﬂ?f25f2ﬂ1-5 Actual End Date |ﬂ?f25f2ﬂ1-5 Total Funding |$ 1.00
Completed Successfully |‘T’es Petition # |
Mext Contact Date | RR Event # |
Program Service Type | Basic Career Services Incumbent Worker Training |

S
FPart Time Learn. | Distance Learn. |

FProvider Mame Semnvice Mame Actual Start Daty Actual End Dat FProgram Swvc Type

CDneida Co. Warking Solutions COne Stg Job Search Flanning 07292016 07292016 Basic Career Senvices

Functional Alignment PY Z006 Workforce Information Swves. Staff Assiy 072902016 OF 2902016 Basic Career Svcs - Sta

Functional Alignment PY 2006 Job Referral 072902016 072902016 Basic Career Svcs - Sta

Functional Alignment PY 2006 Career Guidance - Intensive 07292016 07292016 Individualized Career S¢
>

Options | PrintList | Mew Service | | | |

Save | Customer Detadl| Comp Assess | Comments |  Check Labor Market Information |



Presenter
Presentation Notes
The service and funding are now complete and the individual will now be considered as an SP-NEG ECS Participant. 

The enrollment will exit again through the overnight process.



Department
of Labor

Questions? é\;


Presenter
Presentation Notes
Questions


OSOS Help Desk: (518) 457-6586
help.osos@Ilabor.ny.gov

Z%C?'/y >

" > 4 o
u.auf/ Performance:

dews.performance@lIlabor.ny.gov



Presenter
Presentation Notes
Here is the contact information for the OSOS Help Desk if you need assistance at anytime.  We are here to help!

Also if you would like help with identifying dislocated workers that may have the potential to be eligible for the SP-ECS funding,  contact the performance mailbox at:  **ENTER DEWS PERFORMANCE MAILBOX INFO**. 

Thank you everyone!
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