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1. Labor Market Information for Workforce Planning

Labor Market Information (LMI) to support Local Workforce Investment Board (LWIB) regional
workforce planning has been developed in a form that provides workforce planners an
understanding of: (1) labor demand, or the occupational skills needed by businesses — immediately,
short-term and long-term; (2) the labor supply, or availability of skilled workers in each of these
labor markets; and (3) the education and community capacity to create skilled workers.

LMI for Workforce Planning is available at:
http://labor.ny.gov/workforcenypartners/lwia/Imi-for-workforce-planning.shtm.

This information includes: LWIB regional priority occupations; Regional Economic Development
Council priority occupations; occupations in demand in current, short-term and long-term labor
markets; and occupations associated with significant economic development projects.

2. Priority Sectors and Projects

a. Sectors — Identify the priority sectors for the region and explain why each of these sectors was
designated as a priority.

The following sectors were identified as priority sectors by the Finger Lakes REDC (FLREDC):
e Advanced Health Care—Employs large number of workers, growing and high paying
e Life Sciences— Potentially emerging and/or growing industry
e Optics, Imaging, and Photonics—Large industry, high paying
e Energy Innovation—Emerging Industry
e Advanced Manufacturing—Large industry, high paying
e Business Services—Growing industry, high paying
e Agriculture and Food Processing—growing industry
e Tourism and the Arts—Growing industry

Additional sector recommended by our regional labor market analyst: Higher Education—
Employs large number of workers, growing and high paying

b. Projects - Identify regionally significant economic development projects or initiatives.

The following projects have been identified as transformative priority projects by the FLREDC:

e Eastman Business Park—Top priority of the council

= SUNY’s College of Nanoscale Science and Engineering is transforming a former
Kodak building into a solar manufacturing and technology development center.

e Genesee Community College has developed a Food Processing Certificate program to
train workers for the growing food manufacturing industry.

e The Science, Technology, and Advanced Manufacturing Park (STAMP) in Genesee
County has received $33 Million in the state budget. Major players in nanotech and
biotech are sought for that facility.

e Finger Lakes Food Innovation Center at the Technology Farm in Geneva—New priority
project

e (Canandaigua Lakefront Redevelopment—Large public-private investment


http://labor.ny.gov/workforcenypartners/lwia/lmi-for-workforce-planning.shtm

e Monroe Community College’s Accelerated Precision Tooling Certificate Program—A 22-
week program for college credit leading to an industry-recognized credential in
advanced manufacturing

3. Aligning Business-led Partnerships and Resources

LWIB Membership — Describe how the business membership of each of the region’s LWIBs align
with or support business representation of priority sectors and regionally significant projects or
initiatives.

The business members of the three LWIBs are represented as active members, and some are
leaders, of the work groups that have assisted in the preparation of the FLREDC reports and on
an ongoing basis are participating in the implementation of these strategies identified:
Advanced Healthcare and Life Sciences, Advanced Manufacturing, Agriculture and Food
Processing, Business Services, Software and Telecommunications, Community Development,
Energy Innovation, Higher Education, Infrastructure and Transportation, Optics, Photonics and
Imaging, and Tourism and the Arts.

Business Advisory Committees — Prepare an inventory of Business Advisory Committees
established by community colleges, and describe LWIB involvement in these committees where
applicable. Note that NYSDOL will create web-based mechanism to compile information on
business advisory committees.

See Appendix A for a list of Business Advisory Committees by WIB.

Regional Economic Development Council (REDC) Planning — Describe how the region’s LWIBs
coordinate with REDC planning.

Finger Lakes WIB Director Karen Springmeier sits on the FLREDC Leadership Council, and all
three WIBs have representation on the REDC’s Middle Skills Work Group.

Other Business-led Partnerships — Describe how the any other business-led partnerships support
workforce planning in the region.

e Finger Lakes Advanced Manufacturing Enterprise (FAME)

e Rochester Technology and Manufacturing Association (RTMA)

e Healthcare Alliance of the Finger Lakes

e Greater Rochester Enterprise (GRE)—regional economic development organization

supported by a team of private and public sector leaders
e RochesterWorks! Human Resources Advisory Committee

4. New York State Career Center Services

a.

Business Services — Describe the NYS Career Center Regional Business Services Team’s capacity
to broker the region’s demand and supply for skilled workers.

Business services in our nine-county region are provided by a system of NYSDOL employees and
WIA-funded employees. In the Finger Lakes Workforce Investment Area there are four WIA-
funded staff (one for each county) who take job orders and make referrals, coordinate on-site



recruitments, provide Human Resource Consultation and Labor market info, and write On-the-
Job Training contracts. In Monroe County these duties are performed by NYSDOL staff and five
WIA-funded staff. In the GLOW region most business services are performed by NYSDOL staff.

Occasionally there may be overlap (JSEC Job Fair in Finger Lakes WIA), but these programs are

usually offered through a coordinated effort.

Worker Services — Describe NYS Career Center services to address unemployment in target
populations.

Specialized services have been developed to address unemployment in target populations as
follows:

e Ul Recipients—New C3E model; intensive job/career readiness including Career
Navigator, Jumpstart, and 5 Steps to Rapid Employment; assessments and online
learning tools including WorkKeys, NWRC, and KeyTrain; coordination of Section 599
with ITAs; H-1B grant for Advanced Manufacturing has been modified to allow for
training in one-year certificate programs.

o Long-Term Unemployed—All of the above, including NEG OJT (when funds are
available).

e Veterans—Jobs for Veterans (JFV) model; DVOP and LVER services; referral to
community agencies serving veterans; Experience Counts initiative; priority of service
for all available services.

e Residents of REDC Opportunity Agenda Area—The El Camino Neighborhood is located in
the 14605 Zip Code in the City of Rochester, Monroe County. The Monroe County WIB
operates a satellite career center within the Monroe County Department of Human
Services right in the 14605 Zip Code. Additionally, WIA and TANF summer youth
services are inclusive of residents of the El Camino Neighborhood.

o Ex-Offenders—The Prime Objective Booklet and referrals to community agencies for
assistance obtaining a RAP sheet and obtaining a certificate of rehabilitation; specialized
career counseling; Federal Bonding Program; Work Opportunity Tax Credit; linkages
with Re-entry Task Forces and parole/probation agencies; Work for Success Initiative.

e Individuals With Disabilities—Partnership with ACCESS-VR; Ticket to Work; Work
Opportunity Tax Credit.

Labor Exchange — Describe how the NYS Career Center System brokers filling jobs.

Business services staff runs matches on priority jobs in OSOS. Job seeker staff regularly updates
seeker records in OSOS and runs matches for individual job seekers. All Job Search Ready
customers are subscribed to SMART resume matching service. Employment Counselors make
use of assessments to help identify skill gaps. ITAs, Section 599, OJTs, and customized training
funds are used to help fill skill gaps in priority occupations.

Partnerships - Identify partnerships that help fill job openings.

NYS Department of Labor and local WIA Staff are functionally aligned and trained to provide
seamless services to our business customers to fill job openings and share triage and intake
services for job seeking customers. Many of our centers share staff to do onsite recruitments,



specifically matching workers to specific job openings and addressing skill gaps by ensuring that
trained customers meet business needs.

We also host Business Forums and industry-specific careers panels during the year featuring
representatives from local businesses and other experts. At each forum job seekers hear what
businesses look for when hiring and have the opportunity to ask questions to assist them in their
job search and career preparation.



Appendix A — List of Business Advisory Committees

GLOW

ACE - Eve Hens, Genesee County BEA
Albion and Medina Campus Centers
Arcade Campus Center

Dansville Campus Center

Lima Campus Center - Ryan Snyder, Dir of Livingston County Workforce Development
Warsaw Campus Center - Linda LaBlond, BEC Wyoming County
Advanced Studies and Tech Prep
Business Administration and Accounting
Communication/Media Arts

Computer Technology

Criminal Justice

Digital Art

Fashion Merchandising Management
Health and Physical Education
Hospitality and Tourism

Human Services

Nursing

Office Technology

Paralegal Studies

Physical Therapist Assistant
Polysomnographic

Technology Respiratory Care

Veterinary Technology

Finger Lakes Works

BUSINESS ADMINISTRATION AND ACCOUNTING

Karen Drucker, Sr. Accountant, Sirianni and Co., CPAs, LLP, Victor, NY

Reginald Derue, CPM, Xylem AWS, Auburn, NY

Ruth Donk, Manager of Accounting, Finger Lakes Health

Adam P. Smith, Market Research Analysis CNB, Canandaigua, NY

John Zappia, Adjunct FLCC

Dr. Mary Ellen Zuckerman, Dean of the School of Business, SUNY Geneseo, Geneseo, NY

ADMINISTRATIVE ASSISTANT

Rhonda Ackley CAP-OM, Alesco Advisors, Pittsford, NY

Tricia Capone, Sutherland Global Services, Pittsford, NY

Mario Domanti, Harris Beach LLP, Pittsford, NY

Jennifer Devault, Thompson Health, Canandaigua, NY

Andrea Tremiti Hurteau, Constellation brands, Canandaigua, NY
Coline Walther, Canandaigua, NY

Luci Morrill, Monroe Community College, Rochester, NY



ARCHITECTURAL TECHNOLOGY & BUILDING SCIENCES
Stuart Axelrod, Rochester Colonial Manufacturing
Russell Howe, Weyerhaeuser

Tom Zimmerman, Z2 Architecture

Ann Hansen, Art of Architecture

Dorothy Hanrahan, KF Architects

CHEMICAL DEPENDENCY COUNSELING

Bill Fox, Director of Treatment, Finger Lakes Addiction Counseling and Referral Agency (FLACRA)
Laurie Courtney, LMSW, VAMC Suicide Hotline

Patti Follanshee, Chair of the Substance Abuse Program, SUNY Brockport

Barb Pierce-Morrow, Manager, Newark Outpatient, FLACRA

Michael Salotto, Alumni

Russ Traunstein, LCSW-R, Acting Director, Van Dyke ATC

COMPUTING SCIENCES PROGRAMS

Kelly Andrews, G.W. Lisk Company

Mark Hamilton, Integrated Systems

Vernon Harmon, SONY Computer Entertainment America
Joe Redmond, Sedgwick Business Interiors

CRIMINAL JUSTICE

Philip Povero '72, ‘74, Ontario County Sheriff

Honorable Francis Affronti, New York State Supreme Justice, 7th Judicial District
First Sergeant Timothy Coughlin, Troop “E” Headquarters, Canandaigua, New York

CULINARY ARTS

Michael Sokolski, Executive Chef, NYWCC

Gretchen Mayer, Corporate Executive Chef, AVI Foodsystems

R. John Gaudu, Owner, Giovanni's Restaurant

Terry Ovenshire, Director of Nutritional Services, Thompson Healthcare
Michael Fults, General Manager, Ramada Geneva Lakefront

Ryan Zanghi, Manager, Green Front Restaurant

GRAPHIC DESIGN

Sherry Hardiman, Owner, Sherry B. Design

Mike Gastin, President, Bob Wright Creative
Michael Lohr, Wegman's Advertising

Jennifer Srmack, Fahy-Williams Publishing, Inc.
Ed Phillips, Executive Director, Phelps Art Center

HORTICULTURE ADVISORY BOARD

Liz Berkeley, Cornell Cooperative Extension of Monroe County, Rochester, NY
Jerry Bond, Geneva, NY

Laurie Broccolo, Broccolo Tree & Lawn Care, Rochester, NY

Bill Chase, Chase’s Greenhouse, Rush, NY

Jeff Hathorn, Northern Nurseries, Fairport, NY

David Hutchings, Sonnenberg Gardens, Canandaigua, NY



Andy Joss, George Eastman House, Rochester, NY

Amy Kinsey, George Eastman House, Rochester, NY

Emily Lidie, Arbour Barber Co., Shortsville, NY

Jane Milliman, Upstate Gardeners’ Journal, Caledonia, NY

Marci Muller, Rochester Landscape Technician’s Program, Rochester, NY
Walter Nelson, Cornell Cooperative Extension of Monroe County, Rochester, NY
Milli Piccione, Perennial Garden Design, Rochester, NY

Jim Rose, Jim Rose Outdoor Services, Inc., Canandaigua, NY

Terry Schmitz, Broccolo Tree & Lawn Care, Rochester, NY

Cathy Simpson, Fairport, NY

Dr. Tom Weiler, Ithaca, NY

Russ Welser, Ontario County Cooperative Extension, Canandaigua, NY

HOTEL AND RESORT MANAGEMENT

Greg Mulhern, General Manager, Bristol Harbour, Canandaigua, NY

Jessica Bacher (FLCC Graduate), General Manager, Hampton Inn Geneva, Geneva, NY

Robert Bennett, CHA, General Manager, Holiday Inn Express Hotel and Suites, Victor, NY

Joe Conto, Assistant Professor of Hospitality Management, Paul Smith's College, Paul Smith's,
NY 12970

Jennifer Sindoni ‘03, General Manager, Microtel Inn and Suites, Seneca Falls, NY

INSTRUMENTATION & CONTROL TECHNOLOGIES

Jim Armstrong, OCIDA, Business Retention & Expansion Specialist
James Campbell, Viewpoint Systems, Inc., President

Fred Genett, Carestream Health, Manufacturing Test System Architect
Joseph Gerbig, Unique Automation, LLC, Operations Manager

Ron Golumbeck, ITT Goulds Pumps, Vice President of Human Resources
Steve Husband, REDCOM Laboratories, Inc., Vice President Manufacturing
Mark Kowalski, GW Lisk, President

Mike Mandina, Optimax Systems, Inc., President

Mike J. Manikowski, OCIDA Economic Development & IDA, Director
Tim Witter, Gorbel, Inc., VP of Operations

Brian Young, Ontario County Workforce Development, Director

MARKETING

David Quattrone, Professor - Business Admin., Corning Community College, Corning, NY 14830
Jasmine Mead, Owner -Whisper Chocolate, Geneva, NY 14456

Dax Phillips, Manager-Wegman's, Canandaigua, NY 14424

David Morse, Owner — Olde Country Picture Framers, Canandaigua, NY

Laura King ‘97, Wealth Strategies Group Officer, Canandaigua National Bank, Canandaigua, NY

NATURAL RESOURCES

NATURAL RESOURCES: LAW ENFORCEMENT

FISH & WILDLIFE TECHNOLOGY

Lisa Cleckner, Finger Lakes Institute, Hobart & William Smith Colleges
Dr. John Foster, Chair, Fisheries & Wildlife, SUNY Cobleskill

Kofi-Fynn Aikins, Supervisor Fish & Wildlife Biologist

Dr. Jim Haynes, Chair, Environmental Science & Biology, SUNY Brockport



Jim Howe, The Nature Conservancy, Tom Hughes

Tom Jasikoff, Montezuma National Wildlife Refuge

Captain Eric Lahr, Training officer, NYSDEC Forest Rangers
Steve Mooney, O'Brien and Gere

David Morier, District Conservationist, Ontario County USDA
Josh Teeter, Dr. Doug Wilcox, SUNY Brockport

NURSING

Elaine Andolina, Director of Admissions, University of Rochester School of Nursing

Mary Freida ‘77, Alumni Representative

Carol B. Henretta, Ed.D., R.N., Assistant Professor Emerita, University of Rochester School of
Nursing

Ellen Lightfoote, Nurse, Middle School, Marcus Whitman School District

Staff Nurse - Intensive Care Unit, F.F. Thompson Hospital

Patricia Lind, Associate Director for Patient/Nursing Services, Veterans Administration Medical
Center

Karen Parker, Assistant Professor of Nursing, Wegmans School of Nursing, St. John Fisher
College

Vicki Record ’'92, ‘96, Director of Education, Marion S. Whelan School of Practical Nursing

Nancy Ressequie, Coordinator of Nursing Recruitment, Strong Memorial Hospital

Dr. Hazel P. Robertshaw, Vice President of Nursing, Thompson Health

Jeanine Santelli, Professor and Chair of Nursing, Nazareth College

Michele Wheeler, Director of Clinical Services, Finger Lakes Visiting Nurse Service

Deb Gates, Chair of Nursing, Keuka College

Suzanne Mohnkern, Chair of Nursing, Roberts Wesleyan College

Kathy Peterson, Chair of Nursing, The College at Brockport

Hazel Robertshaw, Director of Nursing, Thompson health Services

PARALEGAL

Alexandra Burkett, Esq., Canandaigua, NY

Kathy Denosky ‘00, Canandaigua, NY

Joseph S. Dressner, Esq., Canandaigua, NY

David Gibbs, Underberg and Kessler, Rochester, NY

Cassy Kent, Esq., Finger Lakes Community College

Dr. Thomas Topping, Vice President of Academic and Student Affairs, Finger Lakes Community
College

Olivia Martin, Student Member

Laura Knoblauch, Rochester, NY

Jennifer McCall, Jennifer McCall-LaSalle, McCall Staffing Associates, Rochester, NY

THERAPEUTIC MASSAGE / INTEGRATED HEALTH CARE

Karin Cole, LMT, CDT, Massage Therapy Coordinator, Strong Palliative Care Program

Professor Darlene Easton, L.Ac, Acupuncture and Oriental Medicine, New York Chiropractic
College

Melissa Endres, LMT, Spa & Fitness Director, Life Path Spa - Bristol Harbor

Diana Griffith, Owner, Park West Hair Design & Spa, Canandaigua

Jason Ksczanowicz, Owner, Massage Envy, Rochester, NY

Dawn Smith, RN, Education program Specialist, VA Medical Center, Canandaigua, NY



Julie Howe, LMT, Integrated Medicine and Spa, The Springs, Clifton Springs Hospital
Patricia Lind, RN, Associate Director of Patient Nursing Services, VA Medical Center
Noreen Quinn, RN, Senior Associate Executive Director, Ontario ARC

Judith A. Raffard ’03, LMT, Owner/President, BodyWork Benefits Wellness Center
Mary Ellen Souder '03, LMT, Mind/Body Center, F.F. Thompson Hospital

Chauncy Young ‘05, LMT

VITICULTURE

Peter Martini, Anthony Road Wine Company

Scott Osborn, Fox Run Vineyards

David Peterson, Swedish Hill Winery

Hans Walter Peterson, Cornell University Extension
Justine Vanden Heuvel, Cornell University

Tim Benedict, Hazlitt Red Cat Cellars

Nancy Irelan, Red Tail Ridge Winery

Matt Doyle, Doyle Vineyard Management

Glenn Curtis, Naples, NY

RochesterWorks!

OPTICS

RRPC

OptiPro Systems

JML Optical Industries, LLC
ASE Optics

CVI Melles Griot Optics Group
Germanow-Simon Companies
JK Consulting

Optimax Systems, INC

ITT Exelis

Corning Tropel Corp.
Richardson Gratings

Semrock

Apollo Optical Systems, Inc
Sydor Optics, Inc

UR

G-S Plastic Optics

JML

RPO

TOOLING AND MACHINING
Gleason

Trident

Arnprior

Brinkman Precision, Inc.

Optimax Systems, INC

Precise Tool and Manufacturing Inc.
RTMA

Romold



Cannon Industries
Gleason's

D.P. Tool & Machine, Inc
CAR Engineering

Robert Brown School of Construction

Monroe 2-Orleans BOCES

GM AUTO SERVICES
O'Connor Chevrolet

Patrick Buick GMC
Farnsworth Chevrolet
Randall Buick Cadillac GMC
Randall Chevrolet

Bob Johnson Chevrolet
Valley Cadillac

Doan Buick GMC

Doyle Chevrolet Subaru
Doan Chevrolet

J. G. Autowerks

My-Tee Automotive Service
Hoselton Chevrolet

Bob Johnson Chev Cad Buick GMC
Moyle Chevrolet

Jim Barnard Chevrolet

Van Bortel Chevrolet

AC Delco

GM

NE Traning Manager - GM
Monroe Community College

GENERAL AUTOMOTIVE
Airport Transmission

Beam Mack Sales and Services
Dorschel Automotive

Duffy's Penfield Automotive
Garber Automotive Group
Gates Automotive Center
Genesee Valley Ford LLC
Henderson Ford

Honeoye Falls Lima Central School
JG Autowerks

Lakeside Automotive

Regional Transit Services
Smart Parts & Equipment
University of Rochester

Van Bortel Ford

Vision Automotive Group
Nu-Way Auto Parts
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HOSPITALITY

Rochester Marriott Airport Hotel

The DePrez Group of Travel Companies

Wegmans Food Markets, Inc

Rivers Group

Wegmans Food Markets, Sushi and Japanese Cuisine
Woodcliff Hotel & Spa

Director of Convention & Visitor Services

Rochester District Golf Association

RIT School of International Hospitality & Service Innovation
Turning Stone Resort and Casino

HVAC

Grainger

University of Rochester
Johnstone Supply
Rochester Institute of Technology
Monroe Community College
SMW Local 46

Monroe Community College
John Betlem

Isaac Heating

Local 13 Pipefitters

Kenron

RP Fedder Corp

VP Supply

Wegmans

Windtamer

ELECTRICAL ENGINEERING TECH
RIT

Visron

Ashly Audio, Inc.

Global Crossing

Quality Vision International

GE Energy Services

Eastman Kodak Co.

Harris Corp.

MECHANICAL TECHNOLOGY

JML Optical Industries, Inc.

Monroe Community College

Quality Vision International, Inc.
Uniblitz

Rochester Institute of Technology
Monroe Community College

Arnprior Rapid Manufacturing Solutions
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ITT Exelis

OPTICAL SYSTEMS TECHNOLOGY
ITT Exelis

MCC - Dean CTE

RRPC

OptiPro Systems

JML Optical Industries, LLC

ASE Optics

MCC - Professor

QED

MCC - Optics Professor

MCC - Chair, CTE, Eng. Tech

JK Consulting

MCC - Program Coordinator
Optimax Systems, INC

MCC - Program Coordinator
University of Rochester, Laboratory for Laser Energetics
Corning Tropel Corporation

MCC - VP, EDIWS

MCC - Professor

Richardson Gratings, Newport Corp.
Sydor Optics

HSMI

Office of U.S. Senator Charles E Schumer
Office of Congresswoman Louise Slaughter
Russell Phillips & Associates LLC (Healthcare Emergency Planning)
Monroe County Health Department
United States Customs Service
Transportation Security Authority

SUNY Research Foundation

Monroe County Public Safety

Ogden Police Department

Office of Emergency Preparedness
Carestream Health

Office of U.S. Senator Kristen Gillibrand
Rochester Police Department

Monroe County Fire Bureau

Monroe County 911 Center

Office of Congressman Tom Reed

FIRE PROTECTION

Gates Fire District
Rochester Fire Dept.
Brighton Fire District
Lakeshore Fire Dept.
Monroe County Fire Bureau
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