
 
Important Email and Website Addresses to Remember 

 
OSOS Information 
 
OSOS Production Address:  https://osos.labor.state.ny.us  
OSOS Help Desk Email: oshelp@labor.state.ny.us  
OSOS Help Phone Line:  (518) 457-6586 
OSOS Customer Desk Guide:  
http://www.labor.state.ny.us/workforcenypartners/osos/deskguidecust.pdf 
 
 
REOS Information 
 
REOS Production Address:  https://reos.labor.state.ny.us  
REOS Staging Address:  http://10.70.1.63:9083/REOS 
REOS Help Desk Email:  reoshelp@labor.state.ny.us  
REA UI Issues Email:  UIREA@labor.state.ny.us  
REOS Desk Guide:  
http://www.labor.state.ny.us/workforcenypartners/reos/reosmanual.pdf 
 
 
My Contact Information 
 
Vicki Mockler 
New York State Department of Labor 
Division of Employment and Workforce Solutions 
Harriman State Campus 
Building 12, Room 436 
Albany, NY 12240 
 
Email:  Vicki.Mockler@labor.state.ny.us 
Phone:  (518) 485-2601 
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