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1. [bookmark: _Applicable_Career_Services][bookmark: _Adult_Education_–]Did the Governor make a decision on whether Temporary Assistance for Needy Families (TANF) is a mandated physical partner in each Career Center?  
Yes, TANF is a required partner.  However, this does not require the TANF Program to be co-located in a comprehensive career center.  
2. What do we do if partner programs are not available in our region?  
In such circumstances the program is not required to be a signatory to the MOU. 
3. During the February 24, 2017 MOU webinar, it was stated that the Governor, in addition to the Chief Elected Official (CEO), needs to approve any additional partners not required by the Workforce Innovation and Opportunity Act (WIOA).  However, I thought it was the CEO and Local Workforce Development Board (LWDB) that needed to approve the additional partners.  Who has to approve these additional partners?  
Only the CEO(s) and LWDB need to approve additional local partners.  
4. Early in the MOU process, partners in the local area discussed and agreed on a vision and goals for our MOU.  Is it acceptable to include them in the MOU even though they are optional?  Since it is not part of the current Service Delivery MOU template, is the LWDB in jeopardy of not receiving MOU approval from a State agency?  
The LWDB may include these optional items in its MOU.  Any change to this or any other section of the MOU template must be reviewed by agency Counsel and may cause a lengthening of the approval process, depending on the changes made.  
5. In a multi-county LWDA with multiple entities serving as the same partner (e.g., BOCES), do each of the entities under that partner have to be party to the MOU?  Should each county do its own MOU?  
Yes, in that scenario, each of the entities under a single partner is a party to the MOU.  
No, the individual counties in the LWDA do not need to do their own MOU.  Each entity under the partner program can be party to, and sign, one umbrella MOU for the LWDA.  
6. Should the language from the MOU instructions document be included in the MOU?
No, language from the Instructions section of the guidance should not be included in the MOU.
7. We are ready to submit our MOU, and want to submit electronically.  Should the MOU be sent to the State partners or to the individuals signing the document?
Please send the MOU draft in Microsoft Word format to NYSDOL via the SWIB mailbox (SWIB@labor.ny.gov) for review.
8. Our LWDA just submitted the Service Delivery MOU to the SWIB mailbox. When can we expect a response?
You will receive an email receipt from the SWIB mailbox as soon as the MOU is received.  The review process may take several days.   
[bookmark: _Adult_Education_–_1]Adult Education – WIOA Title II (Back to top of document)
1. Have there been discussions at the State level that the New York State Education Department (NYSED) may transfer a percentage of funds off the top to cover the contributions from Adult Education/Title II partners.  Was that approved?  
No.  The process is being worked out.  Funding will not be part of the Infrastructure Funding and Shared Services MOU but a separate planning process is being developed by NYSED.

2. Which service by Adult Education/Title II will be considered in-kind?  Our program is not located in the Career Center, but is close to one.  
Only those Adult Education programs that are physically co-located in Comprehensive or Affiliate/Specialized Career Centers are expected to contribute to infrastructure costs.  Partners are considered co-located if they occupy a dedicated space at the Career Center to use on a permanent, part-time, or intermittent basis.  
[bookmark: _Applicable_Career_Services_1]Applicable Career Services (Back to top of document)
1. Is there guidance available for partners on how to differentiate the costs of applicable career services reported in the Service Delivery MOU from the shared infrastructure costs that will be reported later in the Infrastructure Funding and Shared Services MOU?  
For applicable career services, a reasonable estimate of the budget spent on those services in the local area’s Career Center System should be provided, as a single dollar amount.  Guidance on cost sharing for infrastructure will be provided at a later time.  
2. Regarding the Applicable Career Services matrix on page 10 of the Service Delivery MOU, are the services already checked off in the template a sample of what might be provided or are these all of the services the partner programs provide?  
The services already checked-off in the template are services provided by each program and are not samples.  A program partner may modify its services in the local area, but must not change the services checked-off for another program.  
3. If applicable career services are provided through funding other than WIOA, do they still need to be included in the matrix?  
Yes, any service provided by the partner program should be included in the matrix.  
4. Section C.4 of the draft NYS Service Delivery MOU Guidance and Template requires that an estimated consolidation of the annual budget of each partner to support the System must be part of the LWDA’s MOU.  Table 4 is provided to collect that information, and appears to have been created for an umbrella Service Delivery MOU.  
Our LWDA will be preparing individual Service Delivery MOUs with each of its WIOA required one-stop partners.  Is an individual Service Delivery MOU required to contain a consolidated operating budget depicting the amount that each required one-stop partner will provide to support the System (as illustrated in Table 4), or is an individual MOU required to provide only that individual partner’s budgeted amount to support the System?  
An individual MOU only provides information related to the partner program signing the MOU.  Therefore, Table 4 of that particular MOU would include the partner program’s budgeted amount.  
5. Section C.3 of the draft NYS Service Delivery MOU states, “Where appropriate, partners who provide the same Applicable Career Services agree to deliver those services in a coordinated manner with appropriate points of contact, meaningful referrals, and roles of the One-Stop System Operator.”  What is meant by “roles of the One-Stop System Operator?”  
“Roles of the One-Stop System Operator” is included in this section because the required role of the operator under WIOA is to coordinate service delivery among the System partners.  To further clarify this section, that sentence has been changed to, “…and the required service delivery coordination role of the One-Stop System Operator.”  
6. [bookmark: m_-5533905351882649448__Toc475093672]In regards to the Applicable Career Services System Operating Budget (Table 4 of the Service Delivery MOU), each partner’s budget changes on an annual basis.  Could the required field in the table be changed to “Average Annual Budget to Support the System?”  If not, will LWDBs be required to update this document annually, and will that require obtaining each partner’s signature every year?  
The instructions for section D. of the Service Delivery MOU state that “an estimated consolidation of the annual budget” should be included in Table 4 of the template.  The table column was changed to Average Annual Budget to Support the System, which will not require the partners to re-sign the MOU each year.  
7. Regarding the Applicable Career Services System Operating Budget described on page 6, is the approach to calculate just the portion of Federal funds used to provide the career services applicable to the partner or to indicate the total Federal amount received?  
The first description is appropriate; calculate the portion of Federal funds used to provide each partner’s career services in the local area’s Career Center System.  
8. As an option, may we also include more complete descriptions of each partner agency’s services beyond just the career services provided, or possibly include services funded from other sources to give a more complete overview of the full scope of partner agency services?  
Yes, LWDBs may include more complete descriptions of each partner’s services if it wishes to do so.  
9. Regarding the services descriptions on pages 11-14, are these ok to use as is or are we required to enhance the descriptions for the local area?  If we enhance them, is there a concern about lengthening the approval process from the State agencies?  
LWDBs can use the definitions as they are or include additional language, if necessary for the local area.  Any change to this or any other section of the MOU template must be reviewed by agency Counsel and may cause a lengthening of the approval process, depending on the changes made.  
10. For the Applicable Career Services System Operating Budget, does the Adult, Dislocated Worker, and Youth portion of the budget include LWDB staff and those associated costs?  
Yes, the Applicable Career Services System Operating Budget may include shared operations, services, and/or personnel services, including the salaries, wages, and fringe benefits of the employees of partner programs or their sub-recipients.  
USDOL TEGL 17-16 located at https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=4968 clarifies that “a portion of the costs of Local WDB staff who perform functions that are not otherwise paid with WIOA Title I funds and support the general operation of the one-stop centers may also be included as additional costs.”  
11. What should be included in the Applicable Career Services System Operating Budget?  
The Applicable Career Services System Budget is intended to be the estimated amount each partner in the local area spends on applicable career services for the Career Center System in the local area.  This estimate includes costs spent directly on service or through service provision at the partner’s own program offices, infrastructure, shared operations, services, and/or personnel services, including salaries, wages, and fringe benefits of the employees of partner programs or their sub-recipients. 
12. Several of our Partners did not want to provide budget information for the Applicable Career Services section of the Service Delivery MOU.  Is this acceptable?
No, the WIOA regulations require that budget information be included in the MOU for each partner.  This will be flagged by NYSDOL during the initial review process, and could be an obstacle to the final signature process.  If the partner is unwilling to provide the budget at the LWDB’s urging, document that due diligence was completed and notify NYSDOL.  USDOL will need to decide how to proceed with these partners.
[bookmark: _Career_Center_Branding]Career Center Branding (Back to top of document)
1. Have State agency leadership agreed that all local areas should use the United States Department of Labor (USDOL) and United States Education Department’s common identifier for branding?  
All local areas must use the federal common identifier.  
2. What forms need to include the “American Job Center network” or “A Proud Partner of the American Job Center network?”  Does every partner agency form need to include the branding?  Or just the forms being shared within the One-Stop System?  Does each State agency partner form need to include the branding?  
All forms used in association with the Career Center System must use this branding (see Section 121(e)(4) of WIOA).  This includes the use of the common identifier on all products, programs, activities, services, electronic resources, facilities, and related property and new materials as of July 1, 2017.  Centers are allowed to continue use of those materials that do not have the common identifier, created prior to November 17, 2016, until such materials are exhausted.  
3. A question came up at a local MOU meeting about incorporating the nations designated branding “A Proud Partner of the American Job Center Network” on all forms that are associated with employment. Is the State addressing this? We (OTDA) stated that we cannot update State forms with this logo but could possibly update local forms. Can this be done?  
Individual partner programs, including State agencies, will determine the forms that require updating to include the common identifier based on the guidance in WIOA Section 121(e)(4).  
[bookmark: _Career_Center_Designation]Career Center Designation (Back to top of document)
1. [bookmark: _LWDB_Partner_Meetings]On a recent conference call a distinction was made between Comprehensive Career Centers and Affiliate Centers.  Was it stated that those centers labeled “eligible program partner sites” do not need to be part of Infrastructure Funding?  What about Specialized Centers?  
Yes, a center designated as an “eligible partner program site” does not need to be part of infrastructure funding. Those sites labeled “Affiliate” or “Specialized” are required to be part of the infrastructure funding.  
2. WIOA makes it clear that stand-alone DOL sites that don’t have other required partners located at the site at least 50% of the time can’t be called an “Affiliate Career Center.”  Does it make any difference if they are called “Specialized Career Centers” and/or “Eligible Partner Program Sites?”
The WIOA regulations discuss stand-alone Wagner-Peyser Act Employment Service offices. WIOA states that stand-alone WP offices are not permitted. Rather, Wagner-Peyser Employment Service offices must be part of either a Comprehensive Center or offices that have at least one other co-located partner at least 50% of the time. This can occur in an Affiliate or Specialized Center. It would not be appropriate to label one of these sites an Eligible Partner Program Site.
3. Our LWDA covers four counties, with three full-service centers.  We have decided to designate one Career Center as the Comprehensive Center for our LWDA.  
Do we still have to include the contact information for partner programs in the other three counties or do we only include the ones located in the county with the Comprehensive Center?  Also, the same question goes for the CEOs.  Do we only include the contact of the CEO for the county with the Comprehensive Center?  
Yes, contact information for all programs in all counties in the LWDA must be included in the Service Delivery MOU, including contact information for all of the CEOs.  Note that WIOA does not define or make reference to a “full service center,” which is a carry-over term from WIA, to imply a comprehensive center.  The types of centers under WIOA are presented in Section 678.300 and include: comprehensive; affiliate; specialized; and eligible partner program site.  LWDBs must use these designations to identify centers in the local area.  
4. Who should be the Location Contact in Table 2: Service Provision Locations?  
Location Contact should be the Center name, address, and phone number and/or website address, depending on the specific type of service provision location listed.  For example, the location contact for the Comprehensive Career Center will be the name, address, and phone number of the Center, while the location contact for JobZone will be https://www.jobzone.ny.gov/views/jobzone/guest.jsf.  
5. Our partners inquired about Table 2 of the Service Delivery MOU.  Should every eligible partner location be included?
Yes, the table is a full inventory of the service locations of each required partner including Comprehensive, Affiliate, Specialized, and Eligible Partner Program sites, as well as any self-service resources.
[bookmark: _Confidentiality_(Back_to]Confidentiality (Back to top of document)
1. Is the confidentiality language on page 15 sufficient as is for the local area MOU?  
Yes, the confidentiality language on page 15 is sufficient.  
[bookmark: _LWDB_Partner_Meetings_1]LWDB Partner Meetings (Back to top of document)
1. [bookmark: _Referrals]Are there any best practices or agendas available to begin partner meetings?  
Best practices for these meetings are general to holding all meetings, including: have an agenda and meeting minutes; have a facilitator for each meeting; and rotate meetings to various partner locations.  
No, there are no sample agendas available.  
2. Can information on the lead group for the regions be sent out?  I do not know who will contact us.  
Yes, LWDB Directors can send the information provided by the State agency partners on {DATE} with the identified negotiators and signatories in each LWDA.  
The LWDB is responsible for the MOU and must reach out to the local partner programs to set up the partner meetings.  
3. As we proceed with the convening of system partners to develop our MOUs, how should we handle any partners (e.g. National programs) that do not respond to our outreach for participation?  If we simply document our attempts is that sufficient or is something further needed?  
Yes, documenting your attempt to contact non-responsive partners is sufficient.  LWDBs will not be held responsible if a partner does not respond to your outreach efforts.  
4. Because I am a Community Action Agency and provide workforce development services for adults, I fit under the Title I category for Dislocated Workers – Displaced Homemaker Program, and the Community Services Block Grant (CSBG).  Which should I focus on for purposes of the MOU?  
That determination is up to the discretion of the LWDB.  A CSBG provider can be included in the MOU as an additional partner, if the LWDB and CEO wish. A discussion with the LWDB Director should take place for a final decision on the program category for your Community Action Agency.  
5. If a CSBG partner does not receive funding for Employment & Training activities in an area, should it be considered a required partner?
No, if the CSBG provider does not receive funding for Employment & Training activities, the CSBG is not considered a required partner. However, the CSBG provider can be included in the MOU as an additional partner, if the LWDB and CEO approve it to be so.
[bookmark: _Referrals_(Back_to]Referrals (Back to top of document)
1. [bookmark: _Staff_Development]There was a common referral form discussed in the February 24, 2017 webinar.  Can you share that form?  
There is not a common referral form template.  Our apologies for the misunderstanding.  
2. Title V SCSEP (Senior Community Service Employment Program) workers must complete a complex, informed consent to access services, including referrals.  This education should be part of the referral process.  
Thank you for this information.  It will be taken into consideration when program partners discuss their local area’s referral process.  The New York State Office for the Aging (NYSOFA) will provide additional consent information to the 29 Area Agencies on Aging (AAA) that administer the State-funded SCSEP program overseen by NYSOFA.  
3. The February 24, 2017 webinar discussed local areas having a referral person.  Why would we have a person instead of a referral program?  What if the person leaves?  
The intent in emphasizing a referral person is to create personal connections between programs, because personal connections make for better referrals.  This is an attribute of a quality referral program, which includes being able to respond to an individual leaving the position.  
4. Are there any examples of web-based communication for referrals?  
No, at this time there are not examples of web-based referral systems.  
5. Is the sample language for the referral system on page 15 of the template sufficient or is it expected that LWDBs describe the referral system in more detail for MOU submission?  
Yes, the sample referral language on page 15 is sufficient.  
6. Is the referral system intended to be between any given partner in the local area, or between centers and partners?  
Referrals should be between any partner programs in the local area.  
7. Would Point of Contact in Table 1 on page 7 be the contact for referrals, which could be multiple agencies under one category?  
The contact will be determined by the partner and is the person responsible for the program in the local area and who can answer questions related to the Service Delivery MOU.  This could be the contact for referrals, but does not necessarily have to be.  
[bookmark: _Signatories/Negotiators_(Back_to]Signatories/Negotiators (Back to top of document)
1. In a multi-county area, must all CEOs sign the MOU?  Must the local TANF and Title V SCSEP affiliates sign as well?  
Yes, all CEOs must sign the MOU in a multi-county area.  
Yes, local TANF (Local Departments of Social Service) and SCSEP partners must sign the Service Delivery MOU.  
2. On page 7, Part B, of the draft Service Delivery MOU template, there is a section to enter “Point(s) of Contact.”  Is this contact the “negotiator” as identified by NYSDOL, or is the contact to be named/determined by the partner program?  
The contact will be determined by the partner and is the person responsible for the program in the local area and who can answer questions related to the Service Delivery MOU.  For NYSDOL, the contact will be the negotiator, unless otherwise identified by NYSDOL.  
3. When completing the Partner Program Contact Information Table, is it acceptable to list a title instead of person's name under Points of Contact (e.g., County DSS Commissioner)?  We are interested in listing titles instead of specific names due to turnover that is likely to occur in the 3-year renewal timeframe.  We are concerned if we list specific names, each time a position changes we will need to revise the MOU document.  
Yes, this is acceptable.  Note that it is preferable for individual contacts to be listed as direct partnerships between individuals lead to the best referrals between programs.  
4. Since the County has not yet procured the Title I service provider, would the LWDB act as the negotiator for the MOU?  And would the County, as the Grant Recipient, be the signatory?  
Yes, the LWDB is the Title I negotiator for the MOU because the LWDB is the entity responsible for the Title I programs in the area.  This is the case regardless of who the provider of Title I services is.  
The County, as the grant recipient with responsibility for financial administration of WIOA, is the Title I signatory.  
5. On the list of signatories and negotiators, there is a signatory and negotiator for the local Title V SCSEP Program State grantee, but there is also a negotiator listed for a SCSEP National grantee.  Are we expected to reach out to both the State and National grantees for SCSEP?  If the State grantee administers the local area SCSEP Program, what role does the National grantee play?  
The National SCSEP grantee is a public or non-profit private agency or organization, that receives a grant to administer a SCSEP project.  This is different from the State grantee, which is the entity designated by the Governor to enter into a grant with the USDOL Employment and Training Administration (ETA) to administer the State’s SCSEP project.  There are 29 State-funded SCSEP programs in New York State that are overseen by NYSOFA and operated by local Area Agencies on Aging (AAA) directly or through a contact with other local entities.  These 29 AAAs will be the negotiator and signatory for the MOU at the local level.  
If there is a national program grantee in your LWDA, they must be contacted separately to be part of the MOU.  
6. The list of signatories and negotiators contains contacts we have reached out to already and they indicated they are not applicable to the MOU.  Were these contacts included in the list for informational purposes only?  
Yes, the inclusion of the contacts in the spreadsheet was informational.  
7. For the Career and Technical Education (CTE) Program, we already identified the signatory and negotiator through discussions with the local CTE Program.  Do Maritza Vega and Jeff Moretti super cede those contacts or do we continue to meet with those we already identified?  Do the local CTE staff need to be notified to speak with the State-identified contacts?  
Yes, the CTE contacts listed in the spreadsheet (Maritza Vega and Jeff Moretti) super cede any CTE contacts you already spoke with at the local CTE program.  Those you spoke with should be advised to contact Maritza or Jeff at (518) 474-3719 for further information.  
8. Was the information on the Signatory and Negotiator spreadsheet for local use?  Does the State also want LWDB Directors to complete the spreadsheet with any other local information identified and return it for your records?  If so, should we delete the contacts the State listed that we will not include in the MOU?  
Yes, the information was provided for local use.  Yes, if LWDBs find that local partner contact information is different than that listed in the spreadsheet, please update the document and return it to elizabeth.martin@labor.ny.gov so we can ensure the State partners have the most up-to-date record of the appropriate signatories and negotiators.  However, only address, phone, and/or email contacts for State agency partners (NYSDOL, NYSED, OCFS) may be changed.  The name of a State agency negotiator must not be changed.  LWDBs may delete the local contacts listed if they are not applicable to the local area.  
9. No signatories are listed for Community Action E&T.  Will someone at Department of State be the signatory, or will it be our local agencies that receive CSBG funding?  
Signatories were not provided by the Department of State for the Community Action E&T Program.  The State suggests you work with the negotiators listed to determine who the signatory will be from each of those organizations.  
10. The Second Chance Act partners have been a big question from the beginning.  From the signatory spreadsheet, I gather that it includes Reentry Employment Opportunities (REO) and Training To Work (TTW) grantees from USDOL.  We thought that the U.S. Department of Justice, Bureau of Justice Assistance, 2013 Second Chance Act – Smart Probation grant our county holds would also make them a Second Chance Act partner.  Additionally, our local Urban League has a 2015 Face Forward – Serving Juvenile Offenders grant from ETA.  Can you confirm whether either of them would be Second Chance Act partners based on those two grants?  
Only those programs authorized under section 212 of the Second Chance Act are required partners for the MOU.  USDOL Training and Employment Guidance Letter (TEGL) #17-16 further clarifies this to specifically mean Reentry Employment Opportunities (REO) programs.  Therefore, the Smart Probation and Face Forward grantees would not be partners for this MOU in the local area.  
11. Will the local areas receive signature pages from the State?  Are we able to request more than one set of signatures?  
Yes, local areas will receive signature pages from the State.  
Yes, multiple copies of signature pages may be requested.  The State agencies will provide as many copies of traditional signature pages as requested by the LWDB.  If original electronic signatures are used, signature pages will be provided electronically and can be reproduced as necessary.  
12. There is an Agriculture Labor Specialist from NYSDOL’s Division of Immigrant Policies & Affairs (DIPA) who visits farms in our area twice a month.  Although she does not see customers in our Center, she does occupy space there when she is in the area.  Should this be documented in our MOU?  The signatory and negotiator fields for the MSFW Program in our area are currently blank.  
The Agriculture Labor Specialists are already included in the MOU.  They are all funded under Wagner-Peyser, so the budget for their activities was provided as part of the WIOA Title III budget.  
The MSFW signatory and negotiator fields are blank because it is the LWDB’s responsibility to determine if the federal MSFW program grantee, PathStone Corporation in New York State, has a presence in the LWDA.  To do this, contact Patricia Stovall, Senior Director of Training and Employment Programs, at (585)340-3386.  
13. Do the State agencies require a specific number of copies of signatures from the other required local partners?  
Yes, in total, the State agencies will require six (6) copies of the MOU with original (traditional or electronic) signatures from all partners.  NYSDOL requires three (3) copies; NYSED requires one (1) copy; and OCFS/NYSCB requires two (2) copies.  
If original electronic signatures are used, State agencies will provide signature pages electronically to be reproduced as necessary.  
14. Is the Title I signatory the CEO or the LWDB Director?
The signatory for Title I is the entity with fiscal responsibility for Title I in the Local Area, as designated by the CEO.  This can be the LWDB, or a county designated as the Fiscal Agent.  
15. Do LWDBs have to sign the MOU if they aren’t the Title I partner?
Yes, LWDBs must sign the MOU.  If they are not the Title I partner, they sign in addition to that partner.  The signatory for the LWDB is the LWDB Chair, or, if the LWDB By-Laws allow for it, the LWDB Director.  
16. Are electronic signatures acceptable for the Service Delivery MOU?  
Yes, electronic signatures are acceptable for the Service Delivery MOU, and the New York State Electronic Signatures and Records Act (ESRA) permits the use of electronic signatures as original signatures.  However, under the ESRA, an electronic signature must meet certain standards and requirements in order for that signature to qualify as an original signature.  Further information on the ESRA standards and requirements can be found at https://its.ny.gov/nys-technology-law#art3.  
17. Can language be added to the MOU template instructions regarding electronic signature?  
Yes, the following language on electronic signature was added to Section F. of the Service Delivery MOU template instructions:
Please note, the ESRA permits the use of electronic signatures as originals within New York State.  Electronic signatures must meet the requirements of ESRA and be in line with guidelines set forth by the New York State Office of Information Technology Services (ITS).  Additional information regarding ESRA Guidelines can be found at https://its.ny.gov/electronic-signatures-and-records-act-esra.  
18. Can the MOUs be signed in counterparts?  
Yes, the MOUs can be signed in counterparts.  The following language was added to the Service Delivery MOU template in Section E.:
This MOU may be executed in counterparts, which together shall constitute an original MOU.  This MOU shall not be deemed valid until executed by all partners.  
Note: This language was previously incorrectly added to section F. of the Service Delivery MOU.  It should be stated as a General Provision in section E.  However, for those LWDBs who submitted drafts of the MOU and included this language in section F. on each signatory page submitted, there is nothing that must be changed.
19. [bookmark: _GoBack]If one party to the MOU provides an electronic signature, can other parties still provide a traditional signature?  
Yes, if one party to the MOU provides an electronic signature, other parties may provide a traditional signature.  NYSDOL, NYSED, and OCFS/NYSCB will accept electronic signature.
20.  Since NYSDOL is accepting electronic signatures, if a party or multiple parties decide to sign with a traditional signature, is a photocopied or scanned PDF copy of the signature page acceptable?  
No, copied and scanned versions of a traditional signature are not an electronic signature.  
An electronic signature, under Section 302(3) of the ESRA is defined as “an electronic sound, symbol, or process, attached to or logically associated with an electronic record and executed or adopted by a person with the intent to sign the record.”  Under this definition, a scanned or photocopied version of an individual’s signature on a hardcopy record does not meet the ESRA’s requirement of an electronic signature and cannot be considered an “original signature” for the purposes of meeting the local area MOU policy.  If a party or multiple parties decide to sign with a traditional signature on a hardcopy version of the MOU, those signatories will have to provide any party requiring original signature with the appropriate and required numbers of original signatures.  
21. Can counsels from local area entities who have not previously allowed electronic signatures contact the State agency offices to discuss the implementation requirements for electronic signature?  
Yes, local area counsels may contact ITS, the ESRA Electronic Facilitator, to discuss these requirements.  ITS may be reached at (518)473-5115 or nyecom@cio.ny.gov.  
[bookmark: _Staff_Development_(Back]Staff Development (Back to top of document)
1. [bookmark: _Signatories/Negotiators]Will State agencies allow local area staff to participate in off-site training and staff development related to the MOU process?  
Yes, State agencies will allow staff to participate in MOU training and staff development, provided service delivery is not interrupted.  
[bookmark: _System_Access_(Back]System Access (Back to top of document)
1. Is the plan referenced in the first paragraph of System Access on page 15 envisioned to be a general description of the what partners will collectively do to serve individuals with barriers to employment or is it intended to be an individual partner-by-partner description?  Does this section need to be sent in separate of the rest of the MOU document?  
The plan is envisioned to be a description of what the partners plan to do collectively to serve individuals with barriers to employment.  
This plan does not need to be sent in separate of the rest of the MOU document.  There was no language provided for this section in the MOU template.  Each LWDB will submit this plan as part of its MOU, and the language will be reviewed and approved by State Agency Counsel.  
2. Is it fair to consider direct linkage a portion of a broader referral system?  
Yes, there is overlap between referrals and the direct linkage associated with system access.  Direct linkage is providing a direct connection by phone or some other real-time communication to a program staff member from the target program that can provide services to the customer.  
3. In regards to Section C.6. of the template, System Access is typically about how customers will access the system either through the Career Center, different partners, or electronically, but the template request is for a plan by partners to serve the needs of all workers, especially youth and individuals with barriers to employment, through the System.  That seems like two completely different things.  Can this be clarified?  
System Access, for purposes of the MOU, is a combination of both concepts.  
20 CFR 678.500(4) of WIOA regarding the System Access portion of the MOU requires, “Methods to ensure the needs of workers, youth, and individuals with barriers to employment, including individuals with disabilities, are addressed in providing access to services, including access to technology and materials that are available through the one-stop delivery system.”  
In addition, the recently released USDOL sample MOU found at https://ion.workforcegps.org/resources/2017/03/23/13/30/Sample_MOU_Infrastructure_Costs_Toolkit uses the following definition of Accessibility:
Accessibility to the services provided by the American Job Centers and all Partner agencies is essential to meeting the requirements and goals of the XYZ American Job Center network.  Job seekers and businesses must be able to access all information relevant to them via visits to physical locations as well as in virtual spaces, regardless of gender, age, race, religion, national origin, disability, veteran’s status, or on the basis of any other classification protected under state or federal law.  
Further sample language for the plan for serving individuals with barriers to employment may be found in the USDOL sample MOU on pages 21-22.  
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