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WIOA Infrastructure Funding Memorandum of Understanding (MOU) 
Q&A 

Updated 03/22/18. New questions and answers are added bi-weekly. 

***** denote a new question added since the last posting. 

Bookmarks for question categories: 

• General Questions 

• Budget 

• Funding 

• Signatories/Negotiators 

General Questions (Back to top of document) 

1. The Infrastructure Funding (IF) MOU guidance and template document still has a DRAFT 
watermark on it.  When will the document become final? 

The IF MOU guidance and template still contains the DRAFT watermark because changes may need 
to be made based on questions submitted for this Q&A throughout the process.  If changes to the 
document occur, the Local Workforce Development Boards (LWDBs) will be notified. 

2. What is the duration of the IF MOU?  What is the furthest date out that is allowable? 

Per WIOA regulations at 20 CFR 678.500(6)(d), both the Service Delivery and IF MOUs must be 
updated not less than every three (3) years to reflect any changes to the following: the signatory 
official of the Board; the one-stop partners; the chief elected official(s), or/and one-stop 
infrastructure funding. However, the timeframe of the IF MOU does not need to mirror the 
timeframe of the Service Delivery MOU, since each component was executed on a different date. As 
the United States Department of Labor’s Employment and Training Administration’s (USDOL/ETA) 
Training and Employment Guidance Letter (TEGL) #17-16 notes, the IF MOU must include “the 
period of time in which [infrastructure funding] is effective (which may be a different time period 
than the duration of the [full] MOU).” 

3. In the IF MOU template, there is language in brackets following the text in Sections B., C., and D.  
Should the LWDB remove it from the document before the IF MOU is submitted to the New York 
State Department of Labor (NYSDOL)? 

Yes, these statements can be removed prior to IF MOU submission.  They are in the template to 
instruct partners on what needs to be completed for each section. 

4. *****Have local areas submitted feedback on the difficulty of incorporating a Word document 
and an Excel document into one document for the IF MOU submission? 

The Word and Excel documents are not to be combined, per the guidance provided in the IF MOU 
Submission and Signature Policy and Procedures.  Separate Word and Excel documents will allow 
the State agencies to comment and/or modify should this be necessary for signature.  
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5. *****What does “any changes” refer to under Section D., General Provisions, in the sentence, 
“Any changes will be issued in a written document signed and dated by the partners.”? 

“Any changes” refers to those changes that are significant enough to require an amendment to the 
IF MOU.  For instance, changes to the cost allocation methodology, the number of partners co-
located at the Career Center, and/or the negotiated share percentages are significant changes that 
affect the terms of the MOU and require an amendment.  An amendment to the MOU must be 
agreed upon by all partners who signed the MOU. 

Budget (Back to top of document) 

1. What does the New York State Department of Labor (NYSDOL) include in the Equipment and 
Technology categories for the IF MOU infrastructure budget? 

The Equipment category only includes costs for new NYSDOL equipment purchased or repaired 
during the period of 04-01-2016 to 03-31-2017. 

NYSDOL’s Technology component includes the costs it paid to the State’s Information Technology 
Services (ITS) office for network related fees, maintenance, and application costs (which includes all 
software programs used to serve customers such as the One-Stop Operating System, Reemployment 
Operating System, and JobZone modifications), for the period of 04-01-2016 to 03-31-2017.  Other 
costs in this category could include internet and/or phone costs if they exist.  No personnel costs are 
included in this category. 

2. *****The IF MOU template states that the infrastructure budget will be updated “periodically” 
but does not specify what the timeframe is.  What should we do in instances where charges like 
utilities are different depending on the time of the year, and may not reflect the annual charge 
accurately? 

The infrastructure budget is an estimate of a partner’s rent, utilities, technology, and equipment.  If 
it is determined during the periodic reconciliation of these items that there is variation throughout 
the year, such as when utility costs are lower one quarter and higher the next, it is up to the LWDB 
to determine if these variations are significant enough to require amending the IF MOU.  If the 
variations are not significant, a written amendment may not be necessary. 

3. *****What impact will periodic reconciliation have on space agreements or space leases that are 
written for a certain period of time, usually from one to three years? 

There is no expectation that the reconciliation process will impact space agreements or space 
leases.  Those types of agreements will continue to take place outside of the IF MOU. 

Funding (Back to top of document) 

1. Section 361.720 (c) of the Final Rule states: “Cash, non-cash, and third party in-kind contributions 
may be provided by one-stop partners to cover their proportionate share of infrastructure 
costs.”  The same section also explains how these funds may be provided.  However, the NYS 
Infrastructure Funding MOU Guidance and Template does not appear to address these 
contributions. Does the Guidance and Template address these contributions?  If not, can guidance 
on these contributions be included or shared in some other form? 
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Although WIOA sections 361.721(c) and 678.720 (c) detail the funds used to pay for infrastructure 
costs, the NYS Infrastructure Funding MOU Guidance and Template does not address cash, non-
cash, and third party in-kind contributions. 

The State determined it was best to leave those determinations up to each individual local area for 
discussion during the negotiation process, as long as they are consistent with the federal 
regulations. Therefore, the State will not be issuing further guidance on these contributions. 

2. In the local area, there are four Affiliate sites that are county workforce offices.  Rental of 
Facilities and Utilities/Maintenance are not charged and all costs are covered by the 
county.  WIOA dollars are not being used to pay for any of these costs.  The county also owns the 
buildings.  How do I separate these costs on Attachment B of the Infrastructure Funding MOU 
Template? 

Because the county owns the buildings and WIOA dollars are not being used to cover the costs of 
these items, these costs should not be part of infrastructure funding shares.  Attachment B of the 
Infrastructure Funding MOU should show these costs as $0. 

Signatories/Negotiators (Back to top of document) 

1. Must every partner who signed the Service Delivery MOU also sign the IF MOU, even if they do 
not contribute to the infrastructure funding? 

Yes, all partners who signed the Service Delivery MOU must review, approve, and sign the IF MOU, 
even if they do not contribute to the infrastructure funding. 

2. *****What happens if we do not have all of signatures for the IF MOU by the March 30, 2018 
submission date? 

There is not an expectation that all signatures will be obtained by the March 30, 2018 submission 
date.  If the partner-approved final draft IF MOU is submitted to SWIB@labor.ny.gov by March 30, 
2018, the LWDB is in compliance with the IF MOU Submission and Signature Policy and Procedures. 
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