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To: Whom this may concern 
 
From: Joe Pezzino 
 
Date: May 26, 2009 
 
Re: New York State Wage Order for Restaurant Industry 
 
 
I would like to introduce myself, my name is Joe Pezzino and I operate 5 T.G.I. Friday’s in the state 
of New York. I’m born and raised in that state and I have been in the restaurant industry for the past 
23 years. I have been in operations for the past 15 years. 
 
I would like to give you my feedback the proposed increase your suggesting .I’m against all of them.  
 
Tip Credit increase- our tipped employees make very good money now, if you increase our margins 
will stop , we would have to decrease the amount of tipped employees we had on causing our 
service to suffer causing our guest to stop coming in. This also means we would have to go with 
less workers and lay people off. 
 
Uniform Cleaning- at the present time, we give our Kitchen workers shirts and pants and our servers 
and bartenders shirts and aprons, we spend over $200.00 a week on this. Every 6 months we 
change them out and replace them. If we have to clean them this would cost thousands of dollars 
each week and again our margins will suffer, also this would cause more managing and more time 
away from servicing our guest. 
 
Overtime- this would cause employees to take their time doing the work load and causing cost   to 
go up. The productivity would go down and no sense of urgency. We would have to mange by the 
day and would cause major issues with scheduling when we need our employees. 
 
Breaks- We could NOT do business- we never know when we are going to be busy. If we have to put 
an employee on break and its busy the guest would leave. We have to take care of the guest. 
 
If you implement these laws we can NOT do business, we are struggling now –sales and profits are 
down and our guest want to get serviced. We lose money every week and with the proposed laws 
we will have to close.  


