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Interested Party Management: The Interested Party Management framework provides a collection of services that enables its consumers to create, update, and retrieve different Interested Parties. Interested 
Parties may be workers, employers, owner-officers, third party representatives, or others who have a business relationship with the Dept of Labor. This module focuses on providing services to manage these 
“Interested Parties”, including the ability to maintain the relationships between parties, provide searching functionality, and the ability to update or modify an interested party’s information such as name, address, 
email, etc.

Case Management: The Case Management framework provides a collection of services that enables its consumers to support the creation, modification and retrieval of different types of cases.  Core Case 
Management only handles common attributes of all Cases, such as create date, case status, and case type.  Any attributes that are specific to particular business case type is handled within that specific 
business implementation.  The following broad categories of cases are planned to be supported by the CMS module:   Liable Employer cases, Audit cases (employer and claimant), Appeals cases and Claimant 
cases (including multi-claimant, federal, EB, DUA and TAA).  

Workflow Management: The Workflow Management framework provides a collection of services that enables its consumers to support the administration and management of workload through the creation, 
assignment and modification of tasks/queues.  This module focuses on providing automated and manual options to create, assign, route, review and modify tasks based on business events and processes, and 
options to administer, manage, and report on user assignments and overall workload.  It is designed to provide integration with the Case Management, Interested Party Management and Correspondence 
Management services

Financial Management: The Financial Management module provides a centralized bookkeeping framework that will consistently record all financial transactions that affect the Unemployment Insurance 
System’s monetary resources. The system will provide all necessary options to the business processes to properly record and retrieve financial transactions.  This includes recording receivables due, remittances 
paid, disbursements made to claimants, and employer charges.

Identity and Access Management: Identity and Access Management encapsulates people, processes and products to identify and manage the data used in our systems to authenticate users and grant or 
deny access rights to data and system resources. The Identity (and Access) Management (IDM/IAM) module provides the services to register and maintain the online accounts for the users of DOL systems 
using statewide ny.gov services.  This includes the user’s ability to self register (create and ID and password) as well as collecting/maintaining customer identity information such as email address, optionally 
DMV ID, SSN  etc.  This is done independent of the customer requesting any specific service from DOL such as “find me a job” or apply for UI Benefits”.  It also provides a single account that could be used 
across multiple agencies and single sign on to access all the services (business functions) offered by Labor that require login.

Knowledge Worker Management : The Knowledge Worker Management framework allows for the storing of application user profiles, including work location, contact information, availability, supervisor 
information, skills, etc.  It does not store information related to roles and permissions, as LDAP is used for that purpose. The Knowledge Worker Home Page provides an entry point to the system and allows 
access to commonly used functions by UI users working on behalf of the Department of Labor.  Some of these commonly used functions are as follows: Case search, Workflow accessibility, Interested Party 
search (See description above for examples of interested parties), and User Profile maintenance.
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Current Architectural Guidelines 

1. Service Exposure:

Following are the general guidelines for exposing a service: 

 All Process services will be exposed as web services.
 Business services are exposed as Service components for Process services to consume. (The process

service could be from the same domain or from other domains).
 Business components that need to be consumed by the Consumer layer (of the same domain or

another domain) are exposed as web services in the service layer. The exception is the interaction
services that are specific to GUI needs and very fine grained services that don’t hold any re usable
value.

 Business components that need to be shared with other domains are exposed as Service Components
(for a Process from other domain) and web services (from consumer layer of other domain).

 Packaged applications built using third party products and partner services are exposed as web services
in Services layer using Websphere Enterprise Service Bus.

 All exposed services are registered with Websphere Service Registry and Repository and accessed
through the router (Enterprise Service Bus).

2. Business Rules:

Business rules cut across all the layers. For example, business process and governance layers intersect in 
defining the rules and policies for the business process. Consumer layer validation rules, and input and output 
transformations from and to that layer, must abide by some rules. These lie at the intersection point between 
the consumer and governance and policy layer. Our process and service layer business rules are stored as 
rulesets in Ilog JRules. 
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Development Tools: 

The following is a list of the development tools: 

Phases Tools 

Requirements Gathering Rational RequisitePro, Word 

Business Modeling 
Websphere Business Modeler 
Websphere Publishing Server 

Service oriented Analysis and Design 
Rational Software Architect 
Erwin 

Service Development 

Rational Application Developer (GUI) 
Websphere Integration Developer 
ILog JRules 
Third party development IDEs for 
xPression, PeopleSoft, Enterprise Content 
Manager. 
COBOL, CICS for legacy 

Service Orchestration / Integration 
Message Broker Toolkit 
Websphere DataPower appliances 

Service Choreography 
Websphere Integration Developer 
ILog JRules 

Service Testing 
Rational Functional Tester 
Rational Test Manager  

Service Discovery 
Websphere Service Registry and 
Repository 

Service Level Management, Policy 
enforcement 

ITCAM for SOA 
Websphere DataPower appliances 
Websphere Service Registry and 
Repository 
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