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Attachment 8 — Definition of Terms 

Business Services: 

Staff across New York State dedicated to assist businesses with their workforce needs including the New 
York State Job Bank and NYTalent, tax credits and other hiring incentives, apprenticeship programs, HR 
consultation, and layoff aversion. 

Business Services Representatives-https://labor.ny.gov/formsdocs/factsheets/pdfs/p469.pdf  

Career Center System Mandated Partners: 

New York’s Career Center System is funded by the Workforce Innovations and Opportunity Act (WIOA), 
and is made up of 33 Local Workforce Development Boards (LWDBs) that oversee their respective Local 
Workforce Development Areas (LWDAs) and 96 Career Centers. The System includes: 

Core Program Partners: 

 New York State Department of Labor-Responsible for delivering services under WIOA Titles I 
(Adult, Dislocated Workers, and Youth) and III (Wagner-Peyser)   

 New York State Education Department-Responsible for delivering services under WIOA 
Titles II (Adult Education and Literacy) and IV (Vocational Rehabilitation) 

 New York State Office of Children and Family Services, New York State Commission for the 
Blind-Responsible for delivering services under WIOA Title IV (Vocational Rehabilitation) 

One-Stop Partners: 

 Temporary Assistance for Needy Families (TANF)  

 Career, Technical Education 

 Title V Older Americans Act 

 Job Corps 

 Native American Programs 

 Migrant and Seasonal Farmworker Programs 

 Veterans 

 YouthBuild 

 Trade Act 

 Community Action 

 Housing Authority 

 Unemployment Compensation 

 Second Chance Act 

The Career Center System may also include strategic partners from education, economic development, 
and industry. 

Credential: 

An attestation of qualification or competence issued to an individual by a third party (such as an 
educational institution or an industry or occupational certifying organization) with the relevant authority 
or assumed competence to issue such a credential.  It does not refer to a certificate of completion for a 
course.  Examples of credentials include: 

 Educational certificates (typically for one academic year or less of study); 

 Educational degrees, such as an Associates (2 year) or Bachelors (4 year) degree: 

 Occupational licenses (typically, but not always, awarded by state government agencies); and  

https://labor.ny.gov/formsdocs/factsheets/pdfs/p469.pdf
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 Industry-recognized or professional association certifications.  

Dislocated Worker (Sec. 3 (15) of WIOA law): An individual who—  

(A)(i) has been terminated or laid off, or who has received a notice of termination or layoff, from 
employment;  

(ii)(I) is eligible for or has exhausted entitlement to unemployment compensation; or  

(II) has been employed for a duration sufficient to demonstrate, to the appropriate entity at a one-stop 
center, attachment to the workforce, but is not eligible for unemployment compensation due to 
insufficient earnings or having performed services for a business that were not covered under a State 
unemployment compensation law; and  

(iii) is unlikely to return to a previous industry or occupation;  

 (B)(i) has been terminated or laid off, or has received a notice of termination or layoff, from 
employment as a result of any permanent closure of, or any substantial layoff at, a plant, facility, or 
enterprise;  

(ii) is employed at a facility at which the business has made a general announcement that such facility 
will close within 180 days; or  

(iii) for purposes of eligibility to receive services other than training services, career services, or 
supportive services, is employed at a facility at which the business has made a general announcement 
that such facility will close;  

(C) was self-employed (including employment as a farmer, a rancher, or a fisherman) but is unemployed 
as a result of general economic conditions in the community in which the individual resides or because 
of natural disasters;  

(D) is a displaced homemaker; or  

(E)(i) is the spouse of a member of the Armed Forces on active duty, and who has experienced a loss of 
employment as a direct result of relocation to accommodate a permanent change in duty station of such 
member; or  

(ii) is the spouse of a member of the Armed Forces on active duty and who meets the criteria of a 
displaced homemaker.  

Displaced Homemaker (Sec. 3 (16) of WIOA law): 

An individual who has been providing unpaid services to family members in the home and who—  

(A)(i) has been dependent on the income of another family member but is no longer supported by that 
income; or 

(ii) is the dependent spouse of a member of the Armed Forces on active duty  and whose family income 
is significantly reduced because of a deployment, a call or order to active duty, a permanent change of 
station, or the service-connected  death or disability of the member; and  

(B) is unemployed or underemployed and is experiencing difficulty in obtaining or upgrading 
employment.   

Full-Time Employment: 

35 hours per week or more 
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Individual with a Barrier to Employment (Sec. 3 (24) of WIOA law): 

A member of one or more of the following populations: 

 Displaced homemakers 

 Low-income individuals 

 Native Americans 

 Individuals with disabilities (including youth with disabilities and recovering addicts) 

 Older individuals 

 Individuals currently and formerly involved in justice system 

 Homeless individuals or homeless youth 

 Youth who are in or have aged out of the foster care system 

 Individuals who are English Language Learners, have low levels of literacy, and/or those facing 
substantial cultural barriers 

 Migrant and seasonal farmworkers 

 Single parents (including single pregnant women) 

 Long-term unemployed individuals 

 Other groups as the Governor determines to have barriers to employment.   

For purposes of the CFA, Veterans and Temporary Assistance for Needy Families 
(TANF) and Supplemental Nutrition Assistance Program (SNAP) recipients are also considered individuals 
with a barrier to employment.  

Leveraged Resources: 

All resources used by the applicant to support grant activity and outcomes, whether or not those 
resources meet the standards required for match (additional non-CFA resources expended to further 
grant objectives). 

Local Workforce Development Boards (LWDBs): 

A board, established in each local area of the State and certified by the Governor, made up of members 
from business; workforce; entities administering education and training activities; representatives of 
governmental, economic, and community development entities; and other individuals or 
representatives the chief elected official in the local area deems appropriate, tasked with creating a 
local plan, analyzing local labor market information and workforce development activities, engaging 
local business to develop linkages, developing career pathways, establishing best practices, and ensuring 
the appropriate use and management of funds in the local area.   

Long-Term Unemployed: 

Individuals, who at the time the appropriate training begins, have been unemployed for 20 weeks or 
more. 

Middle-Skill Occupations: 

Middle-skill occupations are those typically requiring some education and training beyond high school 
but less than a bachelor’s degree.  The postsecondary education and/or training may include an 
associate’s degree, vocational certificates, significant on-the-job training, previous work experience, or 
some college.   
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Occupational Skills Training Course: 

Up to one year of instruction in a classroom setting designed to give participants the skills required to be 
proficient in a specific job needed by a business or group of businesses. 

O*NET: 

O*NET OnLine (http://www.onetonline.org/) is an interactive application for exploring and searching 
occupations and their distinguishing key features.  It is available at no cost to the user and continually 
updated by surveying a broad range of workers from each occupation.  Five Job Zones from O*NET help 
identify low, middle or high-skills occupations based on the levels of education and training connected 
to occupations.  O*NET provides a universal classification of more than 900 occupations with key 
features required by workers, such as:  tasks performed, knowledge, abilities, skills, typical education, 
and work experience.  O*NET also provides information on wages and employment prospects of each 
occupation.  O*NET is developed under the sponsorship of the U.S. Department of Labor/Employment 
and Training Administration. 

Regional Economic Development Councils (REDCs): 

Established by Governor Cuomo in 2011, the councils are tasked with developing long-term strategic 
plans for economic growth in each region and are public-private partnerships made up of local experts 
and stakeholders from business, academia, local government, and non-governmental organizations. 

http://regionalcouncils.ny.gov/  

Stand Alone Ineligible Training: 

Training is considered “stand alone” when it is not part of a larger occupational skills training.  This type 
of training is not allowable under the CFA.  Examples of stand alone training include: 

 Microsoft Office 

 Basic safety training 

 Sexual harassment training 

 State or Federally mandated training (OSHA) 

 HR training 

Supportive Services (Sec. 3 (59) of WIOA Law): 

Services including but not limited to transportation, child care, dependent care, and housing, that are 
necessary to enable an individual to participate in activities authorized under WIOA.  Under the CFA, 
these services may also include miscellaneous trainee expenses and/or incentives for meeting certain 
benchmarks during the course of the occupational skills training. 

Non-Published Tuition Rate: 

The rate for each occupational skills training course which includes all costs associated with each course 
the applicant plans to fund through the CFA.  The costs may include, but are not limited to: 

 Staff salaries 

 Fringe benefits 

 Contracted Services-Training 

 Contracted Services-Other 

 Staff Travel 

 Space and utilities 

http://www.onetonline.org/
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 Other operating expenses 

 Advertising for recruitment 

 Other indirect costs (not to exceed 5% of the total cost of training) 

Workforce Innovation and Opportunity Act (WIOA): 

The Workforce Innovation and Opportunity Act (WIOA) was signed into law in July 2014, taking effect in 
July 2015, and replaced the Workforce Investment Act (WIA).  WIOA is intended to help job seekers and 
workers access employment, education, training, and support services to succeed in the labor market, 
and match businesses with the skilled workers they need to compete in the global economy.  The full 
WIOA text can be found at https://www.doleta.gov/WIOA/eta_default.cfm. 

WIOA Regional Workforce Plans: 

Regional workforce plans are created by each Local Workforce Development Board (LWDB), recognizing 
workforce as an integral part of economic development.  Plans are intended to identify and leverage 
assets of the Career Center System, as well as support the REDC strategic planning and the role of the 
State Workforce Investment Board (SWIB) in addressing workforce priorities.  Regional workforce plans 
can be found at https://www.labor.ny.gov/workforcenypartners/lwda/regional-plans.shtm. 

https://www.doleta.gov/WIOA/eta_default.cfm
https://www.labor.ny.gov/workforcenypartners/lwda/regional-plans.shtm

