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                                                Division of Compliance and Education

                

            
            
                
            The Division of Compliance and Education ensures that DOL services are made available to immigrant communities.
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            Our Mission

      
            The Division of Compliance and Education (DOCE) ensures the services, programs and protections of the Department of Labor are available to all workers – including the large and growing group of people who work in or move to New York from another country.
Our mission is to support and protect immigrants where necessary, help integrate immigrants into the economic fabric of the state, and support businesses with compliance and other services.


      
      



                
          
            Language Access

      
            Wondering what services are provided for Limited English Proficient New Yorkers?
Access Language Services
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                                                Agriculture Labor Program

                


                
            
                    

            
              The program provides agricultural employers and workers access to services that can help them become successful.
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        			Permitted facility owners/operators must follow applicable guidance and comply with NYS permit conditions and requirements.
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        			The Department of Labor is often the first point of contact for immigrant, refugee, and limited English proficient workers or job seekers. We are also a point of contact for small businesses for information about the Labor Laws and being in compliance.
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        			If an immigrant worker is involved in a current or ongoing labor dispute, click here to learn more about requesting a Statement of Interest.
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                        H-2A & H-2B

            
                        FOREIGN LABOR CERTIFICATION

            

      

      

      
                        H-2A: Temporary Agriculture Jobs

            
                        The New York State Department of Labor's Foreign Labor Certification Unit (FLCU) has a role in the processing of H-2A (temporary agricultural jobs). These certification may be obtained to bring foreign workers into the U.S. when it is demonstrated that there are insufficient qualified U.S. workers available and willing to perform the work.
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                        H-2B: Temporary Non-Agriculture Jobs

            
                        H-2B are temporary non-agricultural jobs visa applications. These certifications may be obtained to bring foreign workers into the U.S. when it is demonstrated that there are insufficient qualified U.S. workers available and willing to perform the work.
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                                                Human Trafficking

                


                
            
                    

            
              DIPA coordinates the New York State Department of Labor's anti-human trafficking efforts.
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                                                Immigrant Victims of Crime (U & T Visas)

                


                
            
                    

            
              The DOL may be able to issue a certification for immigrant victims of crime.
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              The NYS Monitor Advocate monitors the DOL's employment services to Migrant and Seasonal Farm Workers.
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            Annual Summaries
 
      

      

            
            2023 Annual Summary
            
        

            
            Archive of past Annual Summaries
            
        

    


  


      



              
    
  
          


            Excluded Workers Fund
 
      


            The Excluded Workers Fund (EWF) provides financial help to New Yorkers who lost income during the COVID-19 pandemic and were left out of various federal relief programs.
 
      

      

            
            More about the Excluded Workers Fund
            
        

    


  


      



                
          
            Contact Us

      
            Have a Question or Complaint About Immigrant Policies and Affairs?
If you are in need of assistance with Compliance and Education or would like to request additional information, call our hotline at: 877-466-9757
 
If you need additional assistance or want to file a complaint, please call: 1-888-4-NYSDOL (1-888-469-7365).
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            This page is available in other languages
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